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Welcome 
Conference Tri-Chairs

Welcome to the 37th Annual WSRA Conference and Trade Show! 
 
We are the tri-chairs of the Conference Committee, the group that worked so hard to 
plan and execute the conference at which you find yourself today. We want to let you 
know how delighted we are that you decided to join us here in Pasco.  Our  goal this 
year as committee chairs was to focus on bringing extraordinary content to you, our 
attendees, and we fully encourage you to engage, network, participate, and learn 
from the amazing attendees and speakers around you.  There are multiple networking 
opportunities such as the Conference Welcome Reception, the new 20/20 Re-Slam, and 
the Awards Banquet Reception.  As conference chairs, we have worked diligently to 
embrace the local culture and businesses of Pasco, including having the Sunday wine 
tour to give visitors a tour of four of the fantastic Tri-Cities wineries. It’s not hard to see 
why it has consistently been named one of the best places to live in Washington - Pasco 
enjoys 300 days of sunshine per year!
 
Our speakers are national and local industry leaders, who are looking forward to sharing 
their knowledge and success stories.  We hope this conference gives you the tools to 
move forward, and that you feel the love that we put into planning this event.  
 
We look forward to hearing your feedback about the conference and appreciate your 
ideas for future improvement.  All comments are given great consideration as we are 
always looking to make our next conference even better than the last. This year, we are 
unveiling our WSRA conference mobile app, where you check the conference schedule, 
see information on speakers, and most importantly submit session evaluations.  Over 
the next four years our conference will continue to visit different areas of our beautiful 
state, beginning next year in Blaine, Washington at the Semiahmoo Resort, May 19-23. 
If you are interested in becoming involved in the Conference Committee or any other 
WSRA committee please contact one of us! 
 
Cheers,
Abby, Margot, and Alli

Abby Hart
Republic Services

Margot Keany
Individual Member

Alli Kingfisher
WA Dept of Ecology
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On behalf of the Washington State Recycling Association’s 
Board of Directors and staff, welcome to Pasco and the 
2017 WSRA Annual Conference and Trade Show!  We hope 
you enjoy the exciting slate of presenters, workshops, and 
activities available to you this week. 
 
This year’s conference theme, “Viva Recycling” expresses 
the exciting changes and noble challenges that await us as 
an industry and association. The core business of collecting 
beverage containers and fiber products continues to be a 
major topic of discussion, but we’ve come a long way in going beyond recycling.  
Emerging programs in food recovery, material management and advanced 
processing technologies shape much of what we do these days, and I have no 
doubt that innovation, creativity, and partnerships forged within the WSRA will 
continue to move us beyond the traditional model of recycling.
 
Enjoy the show!
Dustin

Dustin Bender
Sunshine Disposal 

& Recycling

Welcome 
WSRA President

 New WSRA Board Members

Congratulations to these newly elected board members who will be 
joining the WSRA board on July 1, 2017.

Patrick Malloy: Patrick is a Resource Conservation Specialist  
with the King County Housing Authority. He has been active 
with WSRA since 2006 and has attended numerous events. 
He is looking forward to getting more involved in member  
engagement and recruitment. 

Michelle Metzler: Michelle is Manager of Public Education  
and Outreach with Waste Management Pacific Northwest.  
She has been involved with WSRA since 2015, when she  
moved from Oregon. Previously she has served on the  
board of AOR and served as their Education and Conference  
Chair.  

http://www.wsra.net
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Conference Venue
Layout
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Hotel 
Entrance

Breakout

Breakout

Breakout

Exhibit 
Hall

Meals & 
Plenary

President’s 
Reception

Welcome 
Dinner

20/20 Re-Slam



5www.wsra.net • recycle@wsra.net • (206) 244-0311

Trade Show
Layout and Participants

The following businesses are participating in the WSRA Trade Show. Please stop 
by and visit them during the conference. The Exhibit hall is located in the  
Gold/Olympic Ballrooms. 

1 EcoSafe Zero Waste 13 Republic Services

2 NW Product Stewardship Council 14 Blankenship Equipment

3 GreenSheen 15 WA Organic Recycling Council

4 PCI Waste and Recycling Equipment 16 Otto Environmental

5 Waste Management 17 WA State Department of Ecology

6 Capital Industries 18 GK/Industrial Refuse Systems

7 Recycle Systems 19 NWPolymers

8 Recology CleanScapes 20 Waste Connections

9 Recology CleanScapes 21 Carton Council

10 Machinex Technologies 22 Cedar Grove Composting

11 Solid Waste Systems 23 Battery Solutions
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Sunday, May 7 
Annual Golf Scramble

Weapons of Grass Destruction - Annual Golf Scramble
Sun Willows Golf Course
10:30 am - 4:00 pm

Location: 2535 N. 20th Ave, Pasco, WA 99301

Join us for the WSRA Annual Golf Scramble at the 18-hole Sun 
Willows Golf Course in Pasco, WA. Your ticket includes green fees, 
driving range access, golf cart and a boxed lunch, with a chance 
to win a Hawaiian Golf Vacation for a hole-in-one. Additional 
prizes available.

Presented by Waste Connections of Washington, Inc.
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Sunday, May 7
Additional Activities

Winery Tour Of the Tri-Cities with Wine Experts
12:00- 5:00 PM
Location: Pick Up at Car Port of the Red Lion Hotel

A great opportunity to savor some wine while getting to know 
other conference attendees! Enjoy a tour of four area wineries 
by a local wine professional who will also serve as your 
designated driver. Learn about wine, the local wine industry 
and the rapid growth in the number of wineries in the  
Tri- Cities area. You will be delivered back to the Red Lion 
hotel in time for the conference kick-off dinner.

First Time Attendee Scavenger Hunt
5:15 - 6:00 pm
Location: Registration, Olympic Foyer, Red Lion Hotel

Whether you’re a first-time attendee, a student or new 
professional, or a new member of WSRA, come meet other 
attendees and participate in a fun scavenger hunt to get 
familiar with the Red Lion Hotel. Prizes will be awarded.

Conference Kick-off Dinner
6:00 - 9:00 pm 

Red Lion Hotel - Pasco, Vintage Courtyard 

Join your fellow recyclers for an evening of networking and 
fun! Enjoy a catered dinner and beverages. Free with full 
registration. $50 for extra tickets.

Presented by Local Hazardous Waste Management  
Program in King County

http://www.wsra.net
mailto:recycle%40wsra.net?subject=WSRA%27s%202014%20Annual%20Conference%20%26%20Trade%20Show
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7:30 - 11:00 am Registration
Olympic Foyer

7:30 - 8:30 am Networking Breakfast
Silver/Bronze Ballrooms

Monday, May 8
Morning Activities

Presented by Republic Services

                     
Opening Keynote Address  

Jordan Figueiredo 
8:30 - 9:30 am

Silver/Bronze Ballrooms

Jordan Figueiredo is an Anti-Food Waste Activist from Northern CA. 
Through social media, writing, talks, petitions, and activism he  
connects and ignites the movement to end food waste and hunger. 
Most notably through The Ugly Fruit And Veg Campaign  
(www.UglyFruitAndVeg.org). Join us as Jordan tackles the Low 
Hanging Fruit of Zero Waste: Ugly Fruit and Ending Food Waste!

9:45 - 10:15 am Exhibit Hall Grand Opening  
& Snack Break
Exhibit Hall, Gold/Olympic Ballrooms

WSRA opens its official trade show. The silent auction 
benefiting Washington State Recycling Association will open 
during this time.
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Monday, May 8
Conference App

Mobile App is Presented by Sunshine Disposal and Recycling

WSRA has its first ever Conference Mobile App for 2017!
Connect with attendees, exhibitors, and sponsors, check the schedule for 

the day, and submit your session evaluations! Attendees that use the  
Mobile App to submit their session evaluations, will be entered into a  

drawing to win a FREE registration for our 2018 Conference at  

Semiahmoo Resort or a FREE WRED registration in 2017-2018! 

http://www.wsra.net
mailto:recycle%40wsra.net?subject=WSRA%27s%202014%20Annual%20Conference%20%26%20Trade%20Show
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Monday, May 8
Breakout Session 1

Staying on Top of Climate - from the Bottom of the Bin
Location: Design
Speakers: Gretchen Newman - WA State Dept. of Ecology, Alli Kingfisher - WA State Dept. of 
Ecology 

A presentation in 2-parts: the Department of Ecology recently completed the 2015-
2016 Washington Statewide Waste Characterization Study.  Gretchen Newman, 
Ecology’s Lead Data Analyst will answer questions such as: What progress have we 
made since the last study in 2009?  Are we recovering enough materials?  Where are 
the opportunities?  What new waste streams are emerging that might need additional 
focus? How can we apply this information to our own jurisdictions?  What tools and 
resources are available to you?  Alli Kingfisher, Ecology’s Materials Management 
Policy Coordinator will build on this with an exploration into the climate impacts of 
our waste and materials. The audience will get a deeper understanding of reducing 
greenhouse gas generation through recycling, waste reduction, reuse, and focusing 
on specific materials such as organics.  
 
Track: Policy 

10:30 am - 11:45 am

Community Sharing and Reuse: Starting tool libraries and 
more
Location: Oak/Pine
Speakers: Jeanette Brizendine - City of Federal Way,  Eva Dale - Zero 
Waste Washington

Local communities are both innovating and using age-old approaches to reuse 
and sharing. These creative projects result in less waste, increased access to needed 
material resources, and improved community resilience and empowerment. To build a 
strong reuse movement we need reproducible, self-sustaining, efficient, and popular 
approaches. We highlight some of those here.

This session will largely focus on the ins and outs of creating tool libraries. A tool 
library is like a book library that loans tools and equipment. The Tacoma and South 
King Tool Libraries have recently opened and are excited to share how we each made 
it happen. Plus we will provide tips for how to get one started in your area. 
 
Track: Reuse 
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10:30 am - 11:45 am

Overcoming Organics Contamination:  
Tools You Can Use
Location: Project
Speakers: Abby Hart - Republic Services, John MacGillivray - City of Kirkland, 
Jenna McInnis - City of Kirkland, Edward Wheeler - Lenz Enterprises 

The regional Organics Contamination Reduction Workgroup (OCRW) was created in 
a collaborative session at the 2015 WSRA conference, now members of the group are 
sharing the results of a two year collaborative workgroup.  A panel of speakers will provide 
background on the workgroup, highlighting key concepts and best management practices 
from the Upstream, Policy, Processing, and Education subcommittees, followed by a 
question and answer period.  In the second half of the session, the audience will break out 
into subcommittee groups for further, in-depth discussion and to equip the participants 
with tools and resources.  By the end of the session, the audience will be equipped with 
everything they need to know to begin their own successful organics contamination 
reduction programs.   
 
Tracks: Policy, Education, Operations, Markets

Monday, May 8
Breakout Session 1

Lunch & Annual Meeting
12:00 - 1:00 pm

Silver/Bronze Ballrooms

The WSRA Board of Directors and staff will share highlights of the 
past year’s activities and achievements, and give you a sneak peek of 
what’s to come.

Monday, May 8 Afternoon

Presented by Republic Services

http://www.wsra.net
mailto:recycle%40wsra.net?subject=WSRA%27s%202014%20Annual%20Conference%20%26%20Trade%20Show
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Monday, May 8
Breakout Session 2

Washington Product Stewardship: Behind the Scenes  
#BUMPYRIDE 
Location: Oak/Pine
Speakers: Lisa Sepanski - King County Solid Waste, Peter Thermos - NW Product 
Stewardship Council, Mendy Droke - King County Local Hazardous Waste 
Management Program

Join us for an insider’s perspective on the current and future product stewardship 
programs in Washington State. With eight years of functioning product stewardship 
programs in Washington state, we’ve learned a lot.  This session will pinpoint the 
key elements of a successful product stewardship program.  We’ll walk through the 
challenges that the E-Cycle and LightRecycle Washington programs have faced 
and how they’re being tackled head on.  Get the scoop on how the latest product 
stewardship programs are helping to keep unwanted medicines from falling into the 
wrong hands. Learn how these programs are being developed and managed at the 
LOCAL level in four Washington counties.  You won’t find this information in a press 
release! 
 
Tracks: Policy, Education 

Inspiring Youth Towards a Waste Free Future
Location: Project
Speakers: Elizabeth Szorad - Recology CleanScapes, Colleen Minion - Thurston County Solid 
Waste 

Educating youth using a variety of effective engagement tools will play a critical part in 
shaping the future of our industry.  In this session we will introduce a variety of education 
programs designed to inspire youth to adopt lifelong waste diversion habits.  Session 
attendees will participate in activities focused on the areas of recycling, waste reduction, 
wasted food, and consumerism currently being used by Recology CleanScapes and Thurston 
County. Participants will receive a firsthand look into these carefully designed programs, 
aimed at engaging both students and adults alike. 
 
Track: Education

1:15- 2:30 pm
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Monday, May 8
Breakout Session 2

1:15- 2:30 pm

Seattle’s Approach to Waste Diversion
Location: Design
Speakers:  Socorro Medina, Gabriella Uhlar-Heffner, Luis Hillon, and Rebecca Fong - Seattle Public 
Utilities

This session will describe the approach that the city of Seattle has taken to divert items 
such as recyclable materials and food waste from the landfill, which includes: 

• Policies like mandatory service requirements and disposal bans
• Education and outreach programs 
• Operations and enforcement 

The presenters will show real-life examples of how policy, education, and enforcement 
work together to maximize waste diversion. In addition, they will present lessons 
learned in the application of recycling programs and policies and on how to transform 
data into knowledge. 
 
Tracks: Education, Operations

2:30 - 3:00 pm Snack Break
Exhibit Hall, Gold/Olympic Ballrooms

Join us to visit with exhibit hall vendors, bid on 
silent auction items, and network with your fellow 
conference attendees.

2:30 - 3:15 pm Registration
Olympic Foyer

http://www.wsra.net
mailto:recycle%40wsra.net?subject=WSRA%27s%202014%20Annual%20Conference%20%26%20Trade%20Show
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Monday, May 8 
Afternoon Workshop and Tours

3:00 - 5:00 pm

Badger Mountain Vineyard/Powers Winery Tour
When in the Tri-Cities, tour a vineyard! We will get to have a behind the scenes tour 
of Badger Mountains’ vineyard and production facility. In 1988 Badger Mountain 
vineyard converted to 100% organic viticulture, and in 1990 became the first 
Certified Organic winegrape vineyard in Washington State. 

Horn Rapids Landfill Tour
Representatives from The City of Richland will give us a tour of their landfill 
operations, residential transfer station and compost operations. A waiver is required 
for this tour and will be available at registration.  

Note: If you did not previously sign up for a facility tour, please check in at the registration desk  
during the break between 2:30 - 3:15 p.m. to see if there is space available.

Facility Tours

Repair Cafe Workshop
Location: Silver/Bronze Ballrooms
Speakers: Amanda Godwin - C+C; Jeanette Brizendine - City of Federal Way; Jennifer 
Goodhart - City of Bellevue

In our throw-away society, the will and the means to fix things that can so cheaply 
be replaced is wavering. Repair or “Fix-It” Events are a very tangible, and popular, 
way to promote reuse and spread community goodwill. Come learn the ins and 
outs of creating a repair community and putting on public events that not only 
divert waste but connect community members, build skills, and help re-shape 
public perception about what constitutes trash. We’ll have a mini-repair café  
on site so you can see fixers and tools in action! 
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Monday, May 8
Evening Activities

Silent Auction Soirée
6:00 - 7:30 pm

Exhibit Hall, Gold/Olympic Ballrooms

Join us to support WSRA through our Silent Auction! Enjoy 
wine sampling from area wineries and tasty appetizers while 
you bid on great packages, and of course items and gifts made 
from recycled materials. All silent auction tables will be closing 
during this time. Funds raised from the silent auction will 
support WSRA. 

Monday evening Dinner on your own
Lighter fare can be found at the Grizzly Bar and a full 
dinner menu can be found at Bin No. 20 right here at 
the Red Lion Hotel. Want to explore? Check out Page 
36 for suggestions or grab a Shop and Dine brochure 
of the Tri-Cities at Registration. 

Presented by Columbia Resource Company

 

20/20 Re-Slam
8:30 pm

Bin No. 20 Wine Bar and Restaurant

The first ever 20/20 Re-Slam is a gathering to exchange ideas, 
energy and share your commitment to recycling! Ten members 
of the recycling community show 20 slides, and talk about 
each for 20 seconds for a total of 6 minutes 40 seconds! Stories 
range from Africa and Antarctica to our own backyard. WSRA 
members have diverse interests and experiences – come 
connect in this fast paced environment!

http://www.wsra.net
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7:30 - 10:00 am Registration
Olympic Foyer

7:30 - 8:30 am Networking Breakfast
Silver/Bronze Ballrooms

Tuesday, May 9
Morning Activities

9:45 - 10:00 am Snack and Coffee Break
Exhibit Hall, Gold/Olympic Ballrooms

Presented by Seattle Public Utilities

These Times They Are A Changing
8:30 - 9:45 am

Silver/Bronze Ballrooms

Dylan was right: Great change is at hand and we can either ride 
the crest of the wave and go with the flow, or sink below it like 
a stone. What are the waves that are impacting our industry? 
Are you energized by the changes taking place or do you feel 
you might be swallowed up by them? Join your fellow recyclers 
and experts, your colleagues and change agents in this exciting 
dialogue delving in to what changes our industry is facing. 
Together we will explore the opportunity for each of us to 
plug into the energy that drives this great wave of change and 
personalize it in our own work and lives.
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Tuesday, May 9
Breakout Session 3

10:15 - 11:30 am

Sustaining Sustainability: Capacity Building for Change 
Agents
Location: Project
Speakers: Candy Castellanos - Radiant Consulting, LLC

You work hard every day to help Washington lead the way in responsible materials 
management. Are you also investing in your own sustainability as a change agent? 
In this session you will learn strategies to prevent burnout and build a robust 
professional development toolkit so you can continue to thrive personally and 
professionally, and expand your capacity to do your best work.  
 
Tracks: Operations, Education

A Property Manager’s Toolkit: Sustaining Compost Programs 
in Public Housing
Location: Oak/Pine
Speakers:  Anna Dyer - Seattle Housing Authority 

Join Anna Dyer to learn more about Seattle Housing Authority’s trailblazing waste 
reduction program -- offering curbside compost and recycling service to all internally 
managed properties. We’ll take a close look at the challenges and rewards of 
sustaining a compost collection program including:

• A discussion of barriers to successful compost programs in culturally diverse, low-
income, affordable housing communities; 
• Garnering buy-in and support for waste reduction at a large organization;
• Facilities management best practices; and
• Tools, training and support property managers need to successfully implement 
compost programs.  

Seattle Housing Authority manages more than 9,000 units of public, senior and 
affordable housing in large and small multi-family buildings, single family homes and 
townhouse style housing.  
 
Tracks: Policy, Education

http://www.wsra.net
mailto:recycle%40wsra.net?subject=WSRA%27s%202014%20Annual%20Conference%20%26%20Trade%20Show
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Tuesday, May 9
Breakout Session 3 (continued)

10:15 - 11:30 am

One on One Recycling Education at the Cart 
Location: Design
Speakers: Kim Harless and Sally Fisher - Clark County Public Health 

This session will dive into Clark County’s ‘peek and tag’ project, in its 3rd year of a 5-year 
project.  Come and learn the nuts and bolts of implementing this program.  We’ll talk 
about everything from routing, training crews, and budgeting to tags and program 
support on the website.  This is a program that could be scaled up or down so the 
information provided will be transferable to your own jurisdiction.  
 
Tracks: Education

Thank you to Red Lion Pasco for  
Going Green!  

 
The Red Lion Pasco staff has been a pleasure to work with  
while planning for our 2017 Conference and Trade Show  

and we wanted to share a few of their sustainable practices: 

• Partnered with WSRA Member, Basin Disposal to provide recycling bins 
throughout the hotel during our conference 

• Their Chef meticulously plans and orders all food fresh as to avoid food 
waste.  Chef also tries to re-purpose leftover ingredients for new recipes 
for the restaurant as daily specials and during large conferences like ours, 
any leftover food is donated to a local mission.

• Limiting the use of individual packaged items, including sugar in bowls 
rather than paper packets, and creamers in carafes versus individual 
cartons. 

• Toiletries are packaged in recycled content packaging and made in the 
Pacific Northwest. 
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Recycler of the Year Awards Lunch and 

Presentations 
11:45 am - 1:15 pm
Silver/Bronze Ballrooms

Join our outstanding 2017 Recycler of the Year Award 
recipients to discuss their accomplishments, challenges, 
and plans for recycling success. You won’t want to miss this 
opportunity to learn from, network with, and celebrate some of 
the best in the industry! 

Tuesday, May 9
Lunch

Presented by Nucor and Waste Management

Want more educational opportunities this year?
 
Check out WSRA’s 2017 WRED Events 

• Brokers, Ports, and Operation Sword:  
Where do your recyclables go? - June 22, 2017, Fife, WA 
 

• Composite Recycling Technology Center (CRTC) - July 27, 2017, 
Port Angeles 

• Food Composting with WORC- September 28, 2017 
 
Watch www.wsra.net for more details

http://www.wsra.net
mailto:recycle%40wsra.net?subject=WSRA%27s%202014%20Annual%20Conference%20%26%20Trade%20Show
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Tuesday, May 9
Breakout Session 4

1:30 - 2:45 pm

Using Outreach On the Ground and In the Cloud to Create a 
Culture of Sustainability
Location: Design
Speakers: Liz Gignilliat and Erica Bartlett - UW Recycling, 
Emily Coven - Recyclist 

Recycling is often the most visible sustainable action within any community, and with 
visibility comes the power to influence culture. In this session, you will learn effective 
in-person and digital opportunities for your recycling program so you can engage 
the community and have a more lasting impact. You’ll hear about on-the-ground 
efforts to create a culture of sustainability via recycling programs at the University of 
Washington, as well as digital outreach efforts to educate the public about recycling 
and broader sustainability issues in multiple communities around California. Speakers 
will share tactics for effective — and achievable — outreach, presented in the format 
of (1) reasoning and research behind each method; (2) real-world examples of 
implementation; and (3) tools and information you need to do it yourself. 
 
Tracks: Operations, Markets

Increasing Diversion: The Math on Efficiencies 
& Refinements, Next Programs, & High Impact 
Strategies for Communities
Location: Oak/Pine
Speakers: Lisa Skumatz and Dana D’Souza - SERA, Inc. 

Learn which programmatic and policy strategies lead to increased recycling and 
organics diversion, better service, and minimized costs for both residential and 
commercial customers. We provide the results of quantitative modeling, case studies 
and analysis to identify high impact / low cost strategies that make the most sense 
when you’re just beginning, or when your town is advanced, but stagnating. We 
look at integrated collections frequencies, commercial PAYT, organics collections, 
contracting and a variety of other initiatives. We analyze what drives communities to 
implement commercial programs nationwide. We also examined high impact recycling 
and organics program initiatives including mandates and bans, targeted contracting 
conditions that have traditionally hindered commercial diversions 
 
Tracks: Policy, Education, Operations, Markets
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Tuesday, May 9
Breakout Session 4 (continued)

1:30 - 2:45 pm

Food & Policy - Reducing Wasted Food Through Policy
Location: Project
Speakers: Kristy Fry - US EPA, Micah Bonkowski - City of Issaquah 

This session will highlight actions and policies that local governments have used to 
reduce organics in the waste stream by focusing on prevention and diversion activities. 
Hear from the West Coast Climate and Materials Management Forum about a broad 
range of policies and activities that have been implemented; and hear from two cities 
in Washington that have implemented the Food: Too Good to Waste campaign, City of 
Issaquah and City of Tacoma. 
 
Tracks: Policy

4:00 - 6:00 pm Free Time

6:00 - 7:00 pm Pre-Gala Reception
Olympic Foyer

Start off an evening of fun and celebration with 
hors d’oeuvres and beverages with your fellow 
attendees. Participate in the Wine Pull to support 
WSRA. For $20 you may “pull” a numbered cork 
from the basket and win the bottle (ranging in 
value from $10 - $100) with the corresponding 
number.

Evening Activities

3:00 - 4:00 pm Exhibit Hall Closing and  
Ice Cream Social
Exhibit Hall, Gold/Olympic Ballrooms
Door prizes will be drawn. Must be present. 

http://www.wsra.net
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WSRA Annual Gala & Live Auction
7:00 - 9:00 p.m.

Silver/Bronze Ballrooms

Join us as we celebrate the accomplishments of outstanding Recyclers 
of the Year and honor longtime recyclers as they are inducted into 
WSRA’s Recycling Hall of Fame. Bid on items in our Live Auction 
(to support WSRA) and Raise the Paddle (to support The Recycling 
Foundation) as we continue to celebrate “Viva Recycling.” This is an 
evening not to miss. Semi-formal attire is encouraged.

Gala presented by 
Waste Connections of Washington, Inc.

Tuesday, May  9
Evening Activities

9:00 pm - midnight President’s Reception
Grizzly Bar

Join WSRA Board President Dustin Bender for  
dancing and fun following the banquet!

Live Auction presented by Columbia Resource Company
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Wednesday, May 10
Morning Activities

Closing Keynote - Valuing Community Voices:  
Prioritizing inclusion in multicultural project planning,  

implementation and evaluation

9:00 - 10:00 a.m. 
Silver/Bronze Ballrooms

What is transcreation? How can the recycling industry address 
inclusivity and access to all members of our communities? Join 
us as some of WSRA’s own share their expertise and perspective 
on engaging Washington’s diverse communities. This session 
will feature industry and community experts, who will share with 
us the changing demographics and inclusion of community 
members to learn more about effective engagement strategies 
and tactics for the multicultural communities we serve.

Presented by King County Solid Waste Division

7:30 - 10:00 am Registration
Olympic Foyer

This is your opportunity to pay for your silent and 
live auction purchases and drop off your name tag.

8:30 - 9:00 am Breakfast
Silver/Bronze Ballrooms

Socorro Medina
Seattle Public Utilities

Eugenia Bogazzi 
ECOSS

Gerty Coville
King County  
Solid Waste

http://www.wsra.net
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WSRA Precious  Metal Partners

Gold Members

Silver Members

City of Bellevue Pierce County Planning  
& Public Works

International Paper Recology CleanScapes

Kitsap County Public Works Sunshine Disposal & Recycling

Nucor Steel Seattle, Inc.

Bronze Members

Cascadia Consulting Group Sanitary Service Company, Inc.

Cedar Grove Composting, Inc. Seadrunar Recycling

City of Tacoma Solid Waste Snohomish County Solid Waste

City of Vancouver Solid Waste Starbucks Coffee Company

GK/Industrial Refuse Systems WA State Department of Ecology

Lautenbach Industries

New Day Recycling
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2016-17 WSRA Board Members

Dustin Bender
President
Sunshine Disposal & Recycling

Scott Campbell
Vice President
Waste Connections, Inc.

Peter DuBois
Treasurer 
Clark County Solid Waste

Abby Hart
Secretary
Republic Services

Alli Kingfisher
Assistant Treasurer
WA Department of Ecology

Margot Keany
Assistant Secretary
Individual Member

Jack Bradbury
Board Member
All Battery Sales & Service

Kevin Kelly
Board Member
Recology CleanScapes

Charlie Maxwell
Board Member
Individual Member

Lisa Sepanski
Board Member
King County Solid Waste

Jeff West
Board Member
New Day Recycling

Candy Castellanos
Board Member
Individual Member

Troy Lautenbach
Board Member
Lautenbach Industries

Ron Jones
Board Member
City of Olympia

Jenna McInnis
Board Member
City of Kirkland

http://www.wsra.net
mailto:recycle%40wsra.net?subject=WSRA%27s%202014%20Annual%20Conference%20%26%20Trade%20Show


26            #WSRA2017    #vivarecycling

Conference Volunteers

WSRA’s 2017 Conference & Trade Show is made possible by the 
incredible work and dedication of the following volunteers:

Quinn Apuzzo 
Eberley Barragan
Dustin Bender
Jack Bradbury
Scott Campbell
Melanie Case
Candy Castellanos
Derek Cox
Peter DuBois 
Sally Fisher
Toni Fuller 
Jennifer Goodhart
Jessie Guest
Abby Hart 
Carla Johnson
Ron Jones
Bart Kale
Margot Keany
Kevin Kelly
Alli Kingfisher
Joel Kohlstedt
Jill Krumlauf
Troy Lautenbach 
Patrick Malloy

Kris Major
Charlie Maxwell, Jr.
Jenna McInnis
Brian Morgenroth
Caitlin Newman
Eirik O’Neal
Christopher Piercy
Sheryl Rhinehart
Lisa Sepanski
Jay Schreiber
Denise Small
Zeinab Sow 
Elizabeth Szorad
Jeff West
Danielle Womble
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Conference Sponsors
Presenter

The 2017 Conference & Trade Show would not happen 
without the incredible support of our wonderful sponsors.

Presenting Sponsors

Conference Mobile App

Weapons of Grass Destruction Golf Scramble 
Annual Gala

http://www.wsra.net
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Conference Sponsors
Innovators and Champions

Champions

Yakima Waste and Disposal

Lakeside Disposal

Innovators
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Conference Sponsors
Partners and Supporters

Partners

Supporters

Empire Disposal

Empire Disposal Colton Equipment
Sound Disposal

http://www.wsra.net
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Additional Information 

Get Involved with WSRA!

Volunteering for one of WSRA’s diverse and engaging committees gives 
you the opportunity to gain experience and learn new skills, establish 
relationships with like-minded individuals and organizations, and have 
some fun! There are many ways to get involved, and we have created teams 
that will help us match your talents and interests with our volunteer needs.   

• Awards:  Plans and executes the annual Recycler of the Year Awards 
program. 

• Conference: Planning and helping execute a financially successful 2018 
Conference & Trade Show in Blaine, WA at the Semiahmoo Resort.

• Development: Guides and participates in fundraising and member 
recruitment. 

• Education: Oversees the planning and implementation of public 
education programs; and manages the Conference student guest 
program.

• Member Connections: Works to link the association together by 
engaging new members and first time attendees.

• Member Programs & Services: Helps create programs that educate, 
inform, and stimulate membership professional development. 

• Newsletter:  Creates, promotes and distributes publications, including 
WSRA’s quarterly newsletter.

• Policy & Advocacy: Monitors and evaluates legislative and regulatory 
issues of interest to the WSRA membership, develops white papers, and 
makes recommendations to the Board of Directors. 

Contact Anne Piacentino at apiacentino@wsra.net for more information 
about volunteering with WSRA.
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Annual Report
Update from Your Executive Director

This has been a year of excitement and some transition 
within the Washington State Recycling Association. I am 
thrilled to have stepped into the role of your executive 
director in February of this year, after spending the last two 
years as your Events and Communications staff. Over my two 
years with WSRA, I continue to be in awe of the collaboration 
and passion throughout our membership as we work 
together towards the reduction of waste in our state. 

I want to thank the WSRA Board of Directors for all their hard work this 
year. The hours that they put in leading committees, planning educational 
events, and helping shape the future of our association make a tremendous 
impact on this organization and its staff. We are sad to be losing three board 
members, Jeff West, Jack Bradbury, and Troy Lautenbach, when their terms 
end next month. I want to thank them all for their hard work, guidance, and 
sense of humor that carried us through! 

I also want to thank all of our committee members. With two staff members, 
there is no way that WSRA could do all that we do without the hundreds of 
volunteer hours that this group has shared with WSRA. From planning WRED 
events, to recruiting and awarding scholarships, our committee members do 
so much to ensure the association’s success. If you aren’t already on a WSRA 
committee, please consider joining one this coming year. 

Finally, I want to welcome Amanda Bretz to the WSRA family. Amanda 
stepped in as our Events and Communications Assistant in late March and 
has hit the ground running. I am immensely grateful for her hard work and it 
is a pleasure to work with her. 

If you have ideas, suggestions, or questions about WSRA, please feel free to 
reach out to me at any time. As your Executive Director, I am here to serve 
this association and want to continue to build upon the great work that has 
been done in the past. Thank you, WSRA, for another amazing year. 

Warmest wishes -
Anne Piacentino

http://www.wsra.net
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Annual Report
2016-17 Fiscal Year

In July 2016, WSRA welcomed two new board members.
• Jenna McInnis (City of Kirkland)
• Ron Jones (City of Olympia)

Five returning members were also elected to the board:
• Dustin Bender (Sunshine Disposal and Recycling)
• Scott Campbell (Waste Connections Inc)
• Alli Kingfisher (WA Dept. Of Ecology)
• Charlie Maxwell (Individual Member)
• Lisa Sepanski (King County Solid Waste Division)

The board met monthly throughout the year to provide strategic direction, 
manage organizational finances, and coordinate the various elements of 
WSRA.  
 
WSRA also launched a new www.wsra.net this year. This website will help 
keep our membership connected. With social networking support, simple tools 
for staying in touch, space for sharing documents and photos and resources 
to support committees, we can use it to help market our association and 
highlight great work being done. We plan to offer tutorials on how to use the 
new site in the upcoming months.

WSRA accomplishes much of its work through the association’s committee 
structure. The following are highlights of each of the committees’ work since 
the beginning of our fiscal year (July 1, 2016)

Education
Chair: Candy Castellanos and Dustin Bender

• Held a planning session to organize and prioritize 
committee work to be done throughout the year.

• Created a new application ranking tool for the 
Student Guest scholarship processes for 2017 
conference

• Awarded scholarships to nine college Student 
Guests for 2017 Conference  
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Annual Report
2016-17 Fiscal Year

Member Connections
Chairs: Jeff West, Jenna McInnis & Toni Fuller 

• Reviewed the on-boarding process to reach out to and welcome new 
WSRA members and first time attendees at events. Reached out to 
new members and new attendees of WSRA events

• Planned First Time Attendee orientation activity for 2017 conference

Member Programs and Services
Chairs: Jack Bradbury & Ron Jones

• Planned and executed five successful 2016 
-2017 WRED events (Prime Recycling: All 
About Convenience & Cardboard with 
Amazon; Greening the Game with Green 
Sports Alliance; Paint Recycling: More Fun 
Than Watching It Dry; and All Charged Up: 
Exploring Battery Recycling)

• In the process of planning three more WRED events for the 2017 
calendar (Brokers, Ports, and Operation Sword: Where do your 
recyclables go? - June 22, 2017; With WORC - Following the Food 
Through the Composting Process -  September 28, 2017) 

Policy & Advocacy
Chairs: Lisa Sepanski, Kevin Kelly, Troy Lautenbach & Charlie Maxwell 

• Worked on behalf of Paint Stewardship 
(HB1571/SB5926), and tracked numerous bills 
throughout the session including SB 5501/
HB 1663, that would increase the surtax to 
help fund the MTCA account, and HB 1047 
regarding a state and local medicine return 
program

• Hosted guest speakers on their committee 
calls to go into depth on specific issues 
including the WA Dept. of Ecology Rule Revisions WAC 173-350. 

• In the process of planning its second Policy & Advocacy Kick-Off 
event focused on the outlook for the second year of the biennium

http://www.wsra.net
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Annual Report
Financial Information

WSRA has experienced strong revenue during this fiscal year 
(July 1, 2016 - June 30, 2017). Revenue to date this fiscal year has 
totaled $202,526. To date this fiscal year, total expenses equal 
$184.457. To date, net income for WSRA is $34,266.45 which is 
$16,304 ahead of the same time last year.

Net Income

 $(40,000)

 $(20,000)

 $-

 $20,000

 $40,000

 $60,000

 $80,000
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Annual Report
Financial Information

Sources of Income

Expense Areas*

*Numbers above reflect the actual expenses as of early April. Conference 
expenses are budgeted at $64,406.20 representing 23% of WSRA’s overall 
budget. These expenses are finalized in late May. 

54%
32%

13%
1%

Membership Dues Conference Events Other

24%

61%

2%

12% 1%

General Administration & Overhead Personnel
Conference Expenses Events
Marketing & Outreach
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Tri-Cities
Restaurant Suggestions

Taqueria El Sazon - A favorite of 
Conference Co-Chair, Alli Kingfisher! 
Mexican, Latin, Spanish 
$
.7 mi away (A quick trip if you don’t want 
to miss the 20/20 Re-Slam!)
2226 W Court St 
Pasco, WA 99301-3937 
509-547-6997

Carmine’s Restaurant 
Italian 
$$ - $$$  
4.7 mi away 
525 W 1st Ave 
Kennewick, WA 99336-3924 
509-396-7890
 

Masala Indian Cuisine 
Indian, Vegetarian Friendly, 
Vegan Options 
$$ - $$$ 
4.6 mi away
3321 W Kennewick Ave Ste 100 
Kennewick, WA 99336-2957 
509-737-9999
 

Foodies Brick & Mortar 
American, Bar, Vegetarian Friendly  
$$ - $$$
4 mi away
308 W Kennewick Ave 
Kennewick, WA 99336-3826 
509-591-0424

 
 
 

Ice Harbor Brewing Company 
American, Bar, Pub  
$$ - $$$
4 mi away
206 N Benton St 
Kennewick, WA 99336-3608 
509-582-5340

Taverna Tagaris - WSRA Board of 
Directors Approved! 
Wine Bar, American 
$$-$$$ 
10.7 mi away 
844 Tulip Ln 
Richland, WA 99352-8588
509-628-0020

Bookwalter Winery 
Wine Bar, American, Gluten Free 
Options 
$$-$$$
10.7 mi away 
894 Tulip Ln 
Richland, WA 99352-8588
509-627-5000
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Tri-Cities
Restaurant Suggestions

You can also check on the Visit Tri-Cities website at  
www.visittri-cities.com and click on “Food and Drink”  

or pick up the Tri-Cities Shop & Dine Guide at Registration!

http://www.wsra.net
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Enjoy the 37th Annual WSRA Conference & Trade 
Show? Then mark your calendar for our upcoming 
conferences.

Future WSRA Conferences

2018

2019

2020

May 19 - 23, 2018 Semiahmoo Resort
Blaine, WA

April 28 - May 1, 2019 DoubleTree by Hilton
Spokane, WA

May 16 - 20, 2020 Vancouver Hilton
Vancouver, WA

Thank you for attending. We look forward to 
seeing you at a future conference.

www.wsra.net


