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Message from the President

By J. Scott Campbell, Waste Connections, ScottC@WasteConnections.com

W

hat an honor it is serving as
president of the Washington
State Recycling Association.
It is exciting to continue to strengthen
our association, collaborate with a

My obligation to preserve the
future of the WSRA has been
demonstratedin a number of ways
including increased membership and
providing “value added” components

“When I look at the
impressive list of our
members and
dedication of board
members, I truly see
the best that the
recycling community
has to offer.”
J. Scott Campbell, WSRA President

high functioning board and interact
with an engaging membership.
We have set the course using our
strategic plan as our guide and
provided the foundation for the
continuation of a vibrant and secure
association.

to our membership while working
under budget constraints. Bringing
Conan O’Sullivan on board as
Executive Director of our association
to align our mission with our
members was crucial.
President’s report continued on Pg • 8

WSRA Offers Washington’s Largest Waste Reduction and
Recycling Conference and Tradeshow April 29 – May 2
By Conan O’Sullivan, Washington State Recycling Association, conan@wsra.net

to communicate and celebrate
recycling and waste prevention
trends and accomplishments right at
the heart of our industry.
Here’s a peek at what you can expect:
• Priceless networking opportunities
to help you stay connected with
industry experts and colleagues

I

Conan O’Sullivan, Executive Director

t’s so rewarding to be part of an
organization that does so much
for recycling every single day. And
I must say, the excitement is building
as we prepare to gather at Spokane’s
historic Davenport Hotel April 29
– May 2 for WSRA’s thirty-second
conference and tradeshow!
Just like the recycling and waste
prevention industry as a whole, the
“Team Recycle” conference will be
brimming with exciting possibilities.;
With over 30 exhibitors; three days
packed full of sessions, tours, events,
speakers, workshops; and over 250
participants, no other event in the
Pacific Northwest comes close to the
size and scope of WSRA’s conference.
Whether you come from the public
sector; a small, medium or large
private company, a manufacturer
or supplier, WSRA‘s conference and
tradeshow is your once-a-year key
event focused on waste reduction
and recycling! In fact, it’s the
only event that allows attendees
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"No other event in
the Pacific Northwest
comes close to the
size and scope of
WSRA’s conference."

• An energized Exhibit Hall filled with
more than 30 exhibitors ready to
show you the latest technologies
and solutions to help you do your
job more effectively

accomplishments at the Tuesday
night Awards Banquet with
eleven Recycler of the Year award
recipients and three Hall of Fame
inductees.

• Opportunities to meet and mentor
fourteen student guests who have
received scholarship to join us as
they explore the recycling and
waste prevention industry.

Be sure to sign up today! Our
hotel block is already full, but the
Davenport has agreed to extend the
conference rate until the entire hotel
is full.

• Three days packed full of sessions
and tours to keep you updated
on the most current industry
issues. Sessions cover everything
from Business, Social Marketing,
Curbside Recycling, and Community
Relationsto Organics, Policy,
Sustainability, Safety, Technology
and Markets.

We have already filled all except nine
vendor booths. We are working with
the Davenport to expand the display
area, but there are no guarantees!

• Networking events with your peers
and industry experts. Enjoy events
like the Sunday afternoon Golf
Tournament, Sunday night BBQ
and the Screening of Unwasted: the
Future of Business on Earth.
• Celebration of outstanding
recycling and waste prevention

Register today by clicking on the
following links:
• Full Conference Brochure
• Registration Form
• Sponsorship/Auction Form
• Membership Contest
Please check out articles on the next
fewpages for tour, sponsorship and
hotel information. We can’t wait to
see you there!
This is shaping up to be our biggest
and best conference ever! See you in
Spokane!

WSRA’s 2012 Conference in Spokane
by Conan O’Sullivan, executive director

M

ark your calendars and sign
up now for WSRA’s Annual
Conference (Sunday, April
29 through Wednesday, May 2)!!!
WSRA is Washington’s largest recycling
conference and tradeshow serving
both the private and public sectors.
Whether you come from the public
sector, a small, medium or large private
sector waste management company or
a manufacturer or supplier, the WSRA
conference is your once-a-year key

recycling and waste prevention event!
All of WSRA’s committees have been
working long and hard to make sure
that you learn something new, meet
someone new and participate in an
activity that is totally new to you.
If you haven’t seen the conference
brochure yet, click here and check out
our the range of what is planned.
Hotel Reservations:
The historic Davenport in downtown

Spokane is the official hotel for the 2012
conference. Response has already been
overwhelming, and our hotel block has
already filled. However, the Davenport
has agreed to extend the conference
rate of $135/night until the hotel is full.
If you haven’t made your reservations,
you can call the Davenport, (800) 8991482 and identify yourself as a WSRA
conference attendee or sign up online
by clicking this link.
The access code is RECYCLE.

Lobby of the Historic Davenport Hotel

"Our hotel block
has already filled.
However, the
Davenport has
agreed to extend the
conference rate until
the hotel is full."
Hall of the Doges and location of our
vendor booths.

Marie Antoinette Ballroom and location of
our Awards Banquet.
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Plan to Arrive in Spokane on Sunday!
By Conan O’Sullivan, WSRA, conan@wsra.net

Y

ou’ll not only enjoy the luxurious comfort of Spokane’s historic five
star Davenport hotel , but you will also have ample opportunity to
make new contacts and renew connections with old friends and
colleagues at Sunday events:

Indian Canyon Golf Course

Cycling tour captain, Candy Castellanos

Cliff House Estates

Green Golfers Scramble - Indian Canyon Golf Course
Join the Green Golfers for the WSRA
hand to inspire and assist your game.
Annual Golf Tournament at the 18-hole,
Prizes on designated holes for men’s
par-72, Indian Canyon Golf Course. Your
and women’s longest drive, closest to
tournament fee includes a bucket of
the pin and lowest team score. Fore!
www.spokanegolf.org
balls for the driving range, golf cart and
green fees. Mulligan Fairies will be on
Cycling Recyclers on the Move
great blue heron, hawks, beaver, deer
Your tour guide will take you from
Bateman Island through the hidden
and a local osprey nest all from the
areas of the Yakima Delta, exploring
level of the water.
narrow waterways and islands. Look for
Cliff House Estates Winery Tour (Sunday, May 22)
Estate, wine tasting flight,
Experience award-winning wines and
commemorative wine glass and a 15%
breathtaking views of Spokane
discount on wine purchases.
at the Cliff House Estate in the Spokane
Valley. Tour includes
www.arborcrest.com.
guided historical tour of the Cliff House
Conference Kick-off and BB@ (Sunday, May 22)
Connect with old recycling friends and
homemade barbecue (vegetarian
make new ones in a relaxed
options available), beverages,
atmosphere. Enjoy a beautiful evening
networking and fun! www.
at the Barrister Winery with
barristerwinery.com

Barrister Winery, location of Sunday BBQ

Using Social Media for Virtual Team Building
What are your burning questions about
Facebook and social media schedulers
social media? In response to popular
such as Hootsuite and
demand,@waste_ not (Terra Heilman)
Tweetdeck, followed by questions from
and @ecoconsumer (Tom Watson) will
the audience. Bring your smart phone
lead hands-on exploration of social
or laptop and follow along to enhance
media. They will briefly cover some of
your virtual team-building skills.
the nuts and bolts of Twitter,

Using Social Media for Team Building
Tom Watson
King County

Terra Heilman
Waste Connections, Inc
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WSRA Thanks all of the
2012 Conference Sponsors
Waste Management
Screening of
Zero Waste Movie

Kirk Sales International
Monday’s Reception

Cascadia Consulting Group,
Inc.
Welcome Reception

Seattle Public Utilities
Organics Recycling Session

City of Bellevue
Two Day Silent Auction

Columbia Resource Co.
Keynote Speaker

King County Solid Waste
Division
Sessions: Policy & Advocacy

LeMay Thurston & Lewis
County
Plenary - Delivering Our
Energy Future

Sunshine Disposal
& Recycling
Live Auction

CleanScapes
Session: Teamwork with Allies

Kitsap Co. Solid Waste Div.
Session: Developing Local
Markets

Cedar Grove Composting
Organics Recycling Session

InterConnection.org
Creating opportunity through computer reuse.

Republic Services
Exhibit Hall Grand Opening

Satsop Business Park
Auction Items

Kirk Sales International
Welcome Reception
Refreshments

InterConnection
Conference AV Equipment

Starbucks Coffee Co.
Coffee Service

International Paper
Ice Cream Social

The Recycling Foundation
Student Scholarship Funds

Spokane Regional
Solid Waste System
Spokane Bike Tour

Total Reclaim
Session: Markets

recycling demolition hauling

recycling demolition hauling

Lautenbach
Industries

Lautenbach
Industries

Lautenbach Industries
Ice Cream Social

Lautenbach Industries
Wine Tour

Spokane Regional
Solid Waste System
Networking Breakfast
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Basin Disposal
Plenary - Green Sports Alliance

Pepsi Beverages Co.
Ice Cream Social

Island Disposal
Plenary - Weaddup.org

PCRCD, LLC
Bartech Composting Tour

Sanitary Service Co.
Lunch With Exhibitors

DM Recycling
Recycler of the Year Breakfast

Cedar Grove Composting
Bartech Composting Tour

LeMay, Inc.
Kick-off BBQ

Lakeside Disposal & Recycling
Education Sponsorship

The Recycling Foundation
Conference Education Grant

CleanScapes
Education Sponsorship

Rehrig Pacific Co.
Education Sponsorship

Cedar Grove Composting
Education Sponsorship

Nucor Steel Seattle
Education Sponsorship

Sunshine Disposal & Recycling
Education Sponsorship

Republic Services
Education Sponsorship

CalBag Metals, Co.
Conference Friend

Resource
Recycling Systems
Conference Supporter

New Day Recycling
Awards Banquet

Resource
Recycling Systems
Conference Friend

Rubbermaid
Longest Drive

Coca Cola
Beverage Cart

American Chung Nam, Inc.
Lunch with Exhibitors

Mason County Garbage &
Recycling
Education Sponsorship

Wilder Consulting
HOF Inductees

Sunshine Disposal
Barr-Tech Tour
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Golf Hole Sponsors

Sp Recycling

Capital Industries, Inc.

WASTEQUIP TOTER

GK Industrial
Refuse Systems

Solid Waste Systems, Inc.

eCullet, Inc.

Waste Control Inc.

Kirk Sales International

Systems By Storm

Sound Disposal Inc.

Long Beach Recycling
Recycle Systems, LLC.

Olympic Environmental Resources

Rubatino Refuse Removal
Inc.

Olympic Environmental
Resources

New Day Recycling

Schnitzer Steel

San Juan Sanitation Nooksack
Valley Disposal

Recovery 1, Inc.

Register today by clicking on the following links:
•
•
•
•

Full Conference Brochure
Registration Form
Sponsorship/Auction Form
Membership Contest

Page • 7

Message from the President
continued from page 1
Conan and I share the same goals that is to keep WSRA viable, expand membership and develop mutually
beneficial relationships to name a few. This board has updated bylaws, restructured the election process,
completed the strategic plan, reviewed dues structure and continue to discuss enhanced membership benefit
packages. Conan hit the ground running and as not slowed down a bit. Catch up with him in Spokane.
WSRA would not be what it is today without the support of its talented past board members and diverse long
standing membership. This has given us sustenance and I am grateful for their contributions. We are better
together and as a team can continue to be the premier association in the Northwest and beyond. There are few
but positive signs that our economy is staged for recovery. Conan and your Board have done a excellent job
maintaining WSRA on the downside. We have accomplished much, but there is still work to do. Now, we are poised
for growth and continue to challenge ourselves on what we can do that has impact and benefits our membership.
When I look at the impressive list of our members and dedication of board members, I truly see the best that the
recycling community has to offer.
Are you ready? Are you packing? Are you going? Yes, join us in Spokane for the WSRA Annual Conference. If you
thought last year was informative and a blast, get ready for more! There will be great sessions and I encourage you
to bring your family and explore Spokane and its surroundings. Come early stay late, something for everyone. In
addition, you will be first to find out where we are having our 2013 conference. You will be impressed!

Product Stewardship Legislation Encounters
Opposition in State Legislature

I

By Kellen Jahn, Marketing Specialist, Call2Recycle®, kjahn@call2recycle.org

n January, the Washington State Senate and House considered product stewardship legislation that would require
rechargeable battery manufacturers to ensure that batteries are diverted from landfills. Senate Bill 6148 and its
companion bill, House Bill 2450, stated that it is in the “best interest of the citizens of Washington to encourage
the recovery and reuse of materials, such as metals,” to reduce the volume of waste in the solid waste stream by
implementing a “voluntary industry program to collect and recycle used small rechargeable batteries.”
Call2Recycle’s CEO, Carl E. Smith, provided testimony to the House, which held a public hearing on the bill January 20,
2012 and to the Senate, whose public hearing was held January 24, 2012.
By mid-February, the legislation had not made it out of committee and was defeated. This fate also befell paint and
carpet product stewardship legislation being considered during the legislative session.
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DOE Billboard Reminds Motorists to Recycle Electronics
By Christine Haun, R.S., Waste 2 Resources Program, Department of Ecology , clac461@ecy.wa.gov

I

n 2011, Washington’s E-Cycle program kept over 42 million pounds of TVs, computers, monitors, and e-readers from being sent to
the landfill. That’s 3 million more pounds than in 2010 and 4 million more than in 2009.

To reinforce the trend, billboard advertising promoted the free recycling service to thousands of motorists along I-5 in Tacoma for the
month of January.
The billboard ad appears to be helping returns. Despite unusually severe weather and large-scale power outages in western
Washington, 2012 recycling is off to a good start. January saw returns totaling 3,067,426 pounds. A detailed county-by-county
breakdown of the January 2012 collection data can be found on the E-Cycle Washington web site at http://www.ecy.wa.gov/
programs/swfa/eproductrecycle/docs/Collections.pdf.
Before E-Cycle Washington existed, many electronics went into landfills, taking with them resources that could be recycled – and
toxics that can eventually pollute our environment and threaten human health. Depending on its size, a TV’s cathode ray tube
contains an estimated four to eight pounds of lead. Recycling electronic products keeps toxic metals such as lead and mercury out of
landfills. E-Cycle Washington has safely and responsibly recycled:
· 78.8 million pounds of televisions
· 32.9 million pounds of monitors
· 13.5 million pounds of computers
Manufacturers of electronics pay for the statewide recycling service, which is regulated by the Department of Ecology. Households,
small businesses, schools & school districts, small governments, special purpose districts, and charities can recycle electronic

products free of charge. To find one of the 295 E-Cycle Washington drop-off locations or services near you, visit the
E-Cycle Washington Website.

E-Cycle Washington billboard located in Tacoma along I-5 southbound.
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Magnum Print Solutions and Fred Hutchison Center
Partner to Recycle Toner Cartridges Locally
By Ellen Gengler, Marketing Manager, Magnum Print Solutions ellen@magnumlaser.com

How Magnum Print Solutions helped
Fred Hutchinson Research Center
improve toner cartridge recycling
practices, reducing their carbon
footprint while keeping cartridges and
jobs local.

a 47% recycling rate.
The Center also recycles about 2,850
toner cartridges each year. Recycling
toner cartridges is not common to
many businesses. Even though over
97% of a cartridge is recyclable, over

F

red Hutchinson Cancer
Research Center is one
of the world’s foremost
biomedical research
organizations. The Center
is dedicated to developing
lifesaving therapies to prevent,
diagnose and treat cancer and many
other diseases. Committed to the
pursuit of health, the Center knows
that physical health goes hand in
hand with a healthy environment,
and has made a serious commitment
to environmental sustainability.
For over 20 years, the Fred
Hutchinson Center, located on a
14-acre Seattle campus, has planned,
built, operated and expanded
their facilities with a commitment
to sustainability and efficient use
of resources. The Center has been
recognized with dozens of awards for
their environmental leadership.
A Recycling Attitude
The Center gives recycled content
materials purchasing preference and
provides bins for recycling paper,
cans, glass and plastic. Training
personnel to use the recycling bins
has led to more than 591 tons of
material kept out of landfills annually,
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Working with the Magnum Closed
Loop
Magnum Print Solutions has been a
printer service vendor for the Fred
Hutchinson Cancer Research Center
for over 10 years. It was a logical
service extension to also provide
the Center with a closed-loop
recycling service.

300 million cartridges are thrown
away every year.
Fred Hutchinson Toner Cartridge
Recycling Program
The Center previously used a third

Working with the Center
Magnum provided a large 4x4
reinforced conveniently located
Gaylord container for storing used
cartridges. Magnum schedules
weekly pickups and issues a tracking
statement, which is available online.

“Committed to the
pursuit of health,
the Center knows
that physical health
goes hand in hand
with a healthy
environment…”

The Magnum Manufacturing Process
The used cartridges are brought
to Magnum Print Solutions’ Seattle
plant located 10 miles from the Fred
Hutchinson campus. At Magnum,
the cartridges are sorted, with
approximately 95% of the cartridges
put in Magnum’s manufacturing
process. The 5% left over are stripped
of their components, separated, and
directed to various recyclers.

party broker for toner cartridge
recycling. Third party recyclers sort,
separate and sell cartridges to mass
toner remanufacturers who rebuild
them in plants in China, Vietnam or
Slovakia. The cartridges from Fred
Hutchinson were mostly routed
through international waters to
destinations in Europe or Asia, all at
least 8,000 miles away.

The Magnum manufacturing process
starts with unscrewing the cartridge
to allow access to the components
and hopper, keeping the core intact
and stable. Magnum’s production
technicians replace all of the 4 basic
toner components – the drum, toner,
doctor blade and wiper blade.

The replacement components are
designed to work together, avoiding
incompatibilities. The hopper is
filled with pre-measured toner
designed for each type of cartridge,
guaranteeing that no cartridges are
“short-filled.” The cartridge is then
screwed back together and ready for
testing. When approved by Quality
Control, the toner is put in a Magnum
reusable toner box ready for use.
Magnum cartridges are used 12
times on average, and have a defect
rate of less than 1%. Magnum toner
boxes are also reused - up to 30
times; a label in every Magnum
toner box traces that box through its
lifecycle. Finally, Magnum cartridges
are manufactured and delivered
locally in the Pacific Northwest.
Since partnering with Magnum
Print Solutions, the Fred Hutchinson
Center has already substantially
reduced landfill waste while
investing in the local economy and
providing lower cost supplies for area
businesses.
Keeping Toners Local throughout the
Puget Sound
Through a local closed loop system,
cartridges that used to travel over
10,000 miles now stay in a 40 mile
radius. Toners that previously were
recycled only once are now recycled
up to 12 times.
The partnership between Fred
Hutchinson and Magnum Print
Solutions results in the following
estimated annual environmental
savings:
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5,436

Quarts of oil

16,308

Pounds of raw materials

7,248

Pounds of recyclable
material
from landfills

18

Trees

12,865

Gallons of water

2,174

Pounds of greenhouse
gas

Magnum has also supplied
thousands of other local businesses
with innovative and green products,
recycling over 22,750 pounds in
cartridge metal alone. Magnum was
named to the 2011 INC 500/5000
list of fastest growing companies, as
well as being named by Puget Sound
Business Journal as one of the 100
fastest growing companies in the
Puget Sound area in 2009 and 2010.
Magnum Print Solutions joined
WSRA in 2012.

City of Seattle
Organics Processing
RFP
Seattle Public Utilities
is requesting proposals
(RFP) for the processing of organic
material produced by the City’s
residential, commercial and
self-haul customers. Processing
can include composting and/
or anaerobic digestion into
marketable end products. Please
visit the following website to view
the Preview Draft. The Final RFP
is anticipated to be released on
March 29, 2012.
http://www.seattle.gov/util/
SolidWasteContracts
Proposals are expected to be due
on May 15, 2012. All inquiries
should be directed to Hans
VanDusen, Project Manager
at (206) 684-4657 or Hans.
VanDusen@seattle.gov

Laser Cutting Cartridges

Mass remanufactured cartridges are produced by a “laser cut” technique that
splits the cartridge core via a laser cut, the fastest way to access the components
and refill the hopper. Once the core is opened, additional toner powder is added
to the hopper. Clips along the cut seams close the cartridges.
Printing issues resulting from clipped closed cartridges include leaking, squeaking
and spilling. Additionally, a major drawback with cut cores is that the cartridge
can never be reused. Laser cut cartridges are thrown away after one use and the
plastic from the core will take 1000 years to decompose.

Snohomish County Launches
Year-long Effort to Reduce Waste

New Year’s resolution is to increase recycling 30 percent by end of 2012
By Lisa Dulude, Energy & Sustainable Development Analyst, Office of Energy & Sustainability,
Snohomish County Executive Office, Lisa.Dulude@co.snohomish.wa.us

In January, Snohomish County launched the “Recycle More! Recycle Right!” challenge, a New Year’s resolution to reduce the
county’s internal waste stream by 30 percent before the end of 2012. Snohomish County’s employee recycling program has
been in place for many years, but the program had not been evaluated since its inception approximately 20 years ago. As a
result, Snohomish County developed an internal team to identify the barriers to recycling at work and implement an action
plan to help employees recycle more and correctly.
In 2011, the County’s Office of Energy and Sustainability, Facilities Management, and the Solid Waste Division conducted several assessments of the
garbage and recycling collected from County campus facilities. The results
of these assessments showed a significant amount of paper, cans, bottles,
and other recyclable materials being wasted in the trash instead of being recycled. The County campus alone produced approximately 116 tons of compacted garbage in 2010, which is the equivalent weight of 58 cars and equivalent volume of three railroad cars. Just reducing the amount of garbage
from the County campus 30 percent through increased recycling would
divert more than 35 tons of materials from needlessly being landfilled. It also
would save the county money.
The team also inspected various departments and offices to document
recycling receptacle needs and to identify any barriers to a successful employee recycling program. From these assessments, the team found that the
consistency of recycling signage, labels, and colors of bins varied considerably depending on the department, office, or facility. These inspections also
revealed that many offices had more garbage cans than were necessary,
which was discouraging recycling. One of the most significant findings to
the existing program was that the County could save resources and money
by removing unnecessary
plastic liners from all paper recycling bins.

Snohomish County used these banners during the
recycling kick-off to highlight
employee recycling champions.

As a result of the team’s assessments, the County has developed a more consistent and streamlined recycling program for all
County facilities. Some of the new changes to the program include:
• Color coordinating receptacles: blue for paper, green for bottles and cans, and black for garbage.
• Providing color-coordinated garbage and recycling stickers to label garbage and recycling bins at desks and in break
rooms.
• Providing new recycling signage for all break rooms.
• Eliminating the use of plastic liners for paper recycling bins.
• Encouraging departments and offices to remove excess or unnecessary garbage bins.
• Providing new online recycling resources for employees, such as recycling guidelines, FAQs, and general recycling
information all in one place.
• Making it easy for departments to purchase standardized internal recycling and waste bins and lids through the
County’s online office supplies purchasing site.
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In addition to providing new recycling
resources, educating employees and
engaging them in the process was a
critical component of the program’s
success. The County held a month long
kick-off event, complete with weekly
‘all employee’ emails introducing the
program’s goals, recycling guidelines,
and intranet recycling resources. Several employee contests were held, including a sorting contest and recycling
trivia contest – both of which were a
big hit! The top three winners of each
contest received prizes donated by local businesses related to recycling and
waste reduction. The Office of Energy
and Sustainability introduced and
continues to offer optional 10-minute
recycling trainings for departments
and offices.
The County’s interdepartmental
recycling team also met with janitorial
management and developed a
simple training sheet for janitorial
staff, outlining the key changes to
the new program. The training sheet
was designed as a picture-focused
“Yes”/”No” outline that would be

easy to use, regardless of the worker’s
native language. Garbage and
recycling stickers were given to the
janitorial contractor to label collection
bins – an important component in
keeping the two streams separate,
while also helping reduce perception
that janitorial staff might be mixing
garbage with recycling.
Snohomish County’s “Recycle More!
Recycle Right!” kick-off campaign
has been a huge success and has
received overwhelming support
from employees. Progress toward
the 30-percent reduction goal will be
tracked during the year and included
in the internal employee newsletter.
The County also will host quarterly
“Recycle More! Recycle Right!” events
during 2012 to keep employees
updated on the status of reaching our
goals.

Welcome to
WSRA, New
Members
January – April
2012
Magnum Print Solutions
Contact: Ellen Gengler
ellen@magnumlaser.com
(206) 624-7715
633 S Snoqualmie St
Seattle, WA 98108
http://magnumlaser.com/
FCS Group (Financial Consulting
Solutions Group, Inc.)
Contact: Catherine Oden
(425) 867-1802
7525 166th Ave NE, Suite D-215
Redmond, WA 98052
www.fcsgroup.com
Paula Birchler (Individual
member)
paulabirchler@hotmail.com
Reban Goods
Contact: Darron Losse
(425) 883-3630
darron@rebangoods.com
12340 NE 39th St
Bellevue, WA 98005
www.rebangoods.com

Sego Jackson, a Project Specialist with the County’s Solid Waste Division, helps explain
why some items are recyclable and others are not as part of the Recycle Sorting Contest!
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WISERG Corporation
Contact: Larry LeSueur
(206) 669-2582
larry.lesueur@wiserg.com
15340 NE 92nd Street, Suite B
Redmond, WA 98052
www.wiserg.com

Waste Management’s Public Education Moves Out of the Box!

T

By Robin Freedman, Communications, Waste Management, rfreedma@wm.com

o bring awareness to the issue
of waste reduction, recycling,
and food and yard waste
collection, Waste Management
Pacific Northwest’s (PNW) recent
education and outreach efforts
created “out of the box” advertising
campaigns targeted to communities
across the Puget Sound Waste
Management PNW has implemented
two public education advertising
campaigns:
Elephant Advertising Campaign.
To increase participation in food
and yard waste collection, Waste
Management collaborated with King
and Snohomish Counties to focus
on educating residents in smaller
communities in King and Snohomish
Counties. The ad campaign featured
an elephant trying to hide on a
recycling toter. The goal was to add
humor, which in turn added more
visibility to the campaign. The food
and yard waste “elephant” advertising
campaign generated more than
1,800 new household subscriptions
to food and yard waste collection
service.
Paper Recycling Advertising
Campaign
Although paper is one of the most
common items, consumers include
when naming recyclables – it is still
commonly found in the landfill. To
bring awareness to this issue, Waste
Management again collaborated
with King and Snohomish Counties
to focus on recycling paper. The
company designed two ads that ran
on the sides of buses and community
transit in both King and Snohomish
Counties.
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The ads emphasized the idea that paper is a valuable resource and should be
recycled. The paper recycling transit campaign ran for eight weeks, resulting in
approximately 16 million impressions.

Dirty to Digital:

UW introduces ‘intelligent’ kiosks for composting, recycling and garbage

S

By Alex Credgington, Communications Manager, UW Building Services, ecredgin@uw.edu

olar-powered. Wireless. Datadriven. You might not think of
these terms as describing waste
collection, but this traditionally lowtech field is about to become less
dirty and more digital, thanks to a
new program at the University of
Washington.
Beginning in
April, University
students, staff
and visitors will
be able to toss
compostable
coffee cups into
composting
receptacles on
the University’s
famed Red
Square as part
of a system that
makes waste
collection efficient, sustainable and
educational.
Existing outdoor garbage cans will be
replaced with high-tech, automated
kiosks that collect more types of
materials. The new kiosks consist
of three receptacles (composting,
recycling and garbage), each of
which is equipped with a sensor
that regularly measures the mass
of material inside. This information
is reported wirelessly to a central
system that UW Recycling & Solid
Waste staff monitor through a secure
online dashboard. When any of the
three containers in a kiosk reaches a
preset capacity, the device sends a
text message to the system notifying
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staff that the container is ready
to be serviced. In addition to
sensors and cellular signals,
the kiosks also contain an
automated garbage compactor
that can hold roughly 500%
more garbage than the
previous cans, and
all of this technology
is completely solar
powered.
The University of
Washington will be the
first university nationwide
to use this system to capture
all three waste types
(composting, recycling,
and garbage) in an outdoor
public area.
“Public area composting is
the next logical step in waste
collection,” said UW Recycling
& Solid Waste Manager,
Emily Newcomer. “We’re starting this
program in the center of campus
activity where there is a notably high
volume of food consumption. It will
give us the best exposure and the
best data to understand composting
trends.”
UW Recycling & Solid Waste sought
the kiosks in response to results from
its annual Trash-In, an event in which
volunteers sift through a sample
of campus garbage to separate
compostable and recyclable material.
According to Newcomer, the event
in 2011 revealed that 61 percent
of garbage from Red Square was
actually compostable.

Seven kiosks will be installed to
coincide with the 2012 Trash-In
event and subsequent Earth Day
celebration on campus. The timing
is no coincidence, as the new kiosks
take waste collection to a new level
of sustainability.
“It’s changing the way we think about
waste,” said Newcomer. “We expect
the increased capacity and the
as-needed servicing to dramatically
reduce our fuel use and disposal
costs while using a sustainable
energy source to create these
efficiencies. It’s a win for our planet
and a win for our university.”

King County Hosts Mattress Recycling Summit
By Alex Erzen, King County Solid Waste Division, LinkUp Mattress Project Manager, alex.erzen@kingcounty.gov

A

pproximately 11,000
mattresses weighing 400 tons
were disposed of at the Cedar
Hills Regional Landfill in 2010. One
mattress can take up approximately
20 to 40 cubic feet of space. Among
the typical recyclable materials
contained in a mattress are steel,
foam, cotton, wood and other fibers
and fabrics.
In 2011, Correctional Industries
recycled more than 700 tons of
steel, 120 tons of foam, and 750 tons
of wood, from more than 40,000
Western Washington mattresses.
St. Vincent de Paul enterprise DR3,
of Oakland, Calif., recycles about
120,000 mattresses annually from the
San Francisco Bay Area. And in British
Columbia, in the one year since
Metro Vancouver banned mattress
disposal, three businesses recycled
more than 125,000 mattresses,
saving an estimated two to three
months of landfill space.
In December, King County Solid
Waste Division hosted a Mattress
Recycling Summit in Kent that
brought together businesses,
nonprofits, and public agencies
to discuss how to make mattress
recycling more available and
convenient. More than 50 people
attended, including three mattress
recyclers: Correctional Industries,
St. Vincent de Paul of Lane County,
Ore., and MattressRecycling.ca
of Vancouver, B.C. King County
presented the idea of using the
Take it Back Network system of
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collection and recycling as a model
for mattresses. Participants discussed
the cost, storage and transportation
challenges of mattresses and heard
from the recyclers’ experiences.
According to one mattress retailer,
“90% of my customers want their
mattress to be recycled,” and would
not have a problem paying a small
fee. Another retailer noted, “Until
there is a higher mattress disposal fee
at transfer stations, mattresses will
continue to be taken there instead
of being recycled.” Another recycler
pointed out that “It is important that
solid waste agencies coordinate
amongst themselves. Mattresses will
go where it is cheapest.”
King County is currently expanding
the Take it Back Network to include
mattress recycling locations. The
continuing success of electronics
and fluorescent lamp Take it Back
Network member sites proves
solutions can be found by working
with retail and recycling businesses.
In Connecticut, due to the difficulty
of handling mattresses, including
the expense of damaged equipment,
the Connecticut Resource Recovery
Authority imposed a per piece
charge on mattress disposal. In 2011,
local governments in Connecticut
spent $1.2 million to dispose of
approximately 400,000 mattresses,
mostly through incineration. The
expense and volume of mattresses
led Connecticut and the Product
Stewardship Institute to seek a
solution with the mattress industry in

a series of meetings and conference
calls. Now, the Connecticut
legislature is considering a bill
that would require mattress
manufacturers to create and finance
a mattress stewardship program,
so that mattresses are recycled and
municipalities are relieved of the
cost of mattress disposal. Rhode
Island is also considering mattress
stewardship legislation.
Notes and presentations from the
Dec. 7 summit, as well as more
mattress information, can be
viewed on the King County LinkUp
Mattress webpage. King County
LinkUp is working to increase
mattress recycling’s convenience and
availability: to join the conversation
or get more information, please
contact Alex Erzen at 206-296-4352.

Recycle Palooza Contest - A Game (and Behavior) Changer
By Jeanette Brizendine, City of Federal Way, recycle@cityoffederalway.com

T

he City of Federal Way and
Waste Management recently
cooperated to engage and
educate customers by partnering in
the city’s first-ever Recycle Palooza
Contest.

In keeping with an annual contract
requirement, Waste Management
provided $3,500 in prizes for the
Recycle Palooza event. Contestants
with clean and correct recyclables in
their cart were eligible for more than
20 prizes, including $50 gift cards,
$200 bill credits and a $1,000 Grand
Prize.
Tom Watson with King County’s
EcoConsumer public education
program served as awards event
master of ceremonies at the Family
Green Fest., where more than 250
residents learned about topics
ranging from household hazardous
waste to worm composting, as well
as water and energy conservation
and tips for recycling special items
such as Styrofoam.

Master Recycler Composter volunteer
April Quint educates residents on the proper
way to prepare recycling.
Curbside recycling customers who
registered for the contest had a
chance to be randomly selected
as one of 50 finalists eligible for
numerous prizes, all awarded at the
city’s annual Family Green Fest event.
On collection day prior to the event,
Waste Management drivers removed,
sealed and stored full recycling
carts from the homes of contest
participants. At the Family Green Fest
event, Master Recycler Composter
volunteers and Kristin Kinder, Waste
Management’s Education and
Outreach Coordinator, opened the
carts and sorted the contents to
judge the contest.
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As part of related public education
efforts, the city and Waste
Management provided recycling
information to all Recycle Palooza
contestants weekly during the
registration period. Topics included

recycling plastic bags, what to do
with shredded paper and which
plastic containers can really be
recycled. In addition, 34 residents
attended a 2-hour recycling class
prior to the contest, where they
learned even more details about
recycling right.
On a survey sent to all 240 residents
who opted in as Palooza contestants,
78 percent reported that they
learned something new about
recycling, and 72 percent reported
making improvements in their
recycling habits in response to
outreach materials they received.
Family Green Fest and Recycle
Palooza 2012 are scheduled for
Saturday, April 28 at the Federal Way
Community Center at 876 S 333rd
St. in Federal Way. The event has
expanded to include free drop-off
recycling of car seats, Styrofoam and
pharmaceuticals, plus free shredding
of confidential documents.
Visit www.cityoffederalway.com/
recyclepalooza for more information.
Laura Moser
of Waste
Management,
Jeanette Brizendine
of the City of
Federal Way, Tom
Watson of King
County and Kristin
Kinder of Waste
Management
display the grand
prize check.

Sea-Tac Airport Encourages Proper
Goodbyes to Recyclables

By Stacy Fox, Environmental Program Manager,
Port of Seattle - Aviation Environmental fox.s@portseattle.org

A

new atmosphere in the Seattle-Tacoma International Airport uses
numerous ways to encourage passengers to recycle. A comprehensive
educational outreach campaign focuses on separating trash from
recycling throughout the terminal public areas.
A combination of slogans, symbols, humor, and bold colors attract passenger
attention and boost recycling. The campaign uses recycling bin wraps,
signs, posters, and banners. A lively slogan, “Pitch it into the right bin”, calls
passengers into action with clear direction to separate waste from recyclables
and to deposit these materials in the correct bins.

Lines like “This is Where We Say Goodbye” and “Its Time We Went Our
Separate Ways” relate to the “goodbye” airport atmosphere. Graphics include
playful characters, mountains, trees, and airplanes, reflecting the beauty of
our region and our connection to aviation industry. Similar messaging is
broadcast through digital animation on the CNN monitors at gate areas.
The next time you fly into or out of Sea-Tac Airport, don’t forget to “Pitch it
into the right bin!”

Vancouver Waste
Connection Trucks
Promote Red Cross

By Terra Heilman, Waste Connections, TerraH@
WasteConnections.com

W

aste Connections Vancouver has a
long-standing relationship with the
local SW Washington chapter of the
American Red Cross. In support of their efforts
in their community, Waste Connections is
dedicating space on their newest automated
truck to the Red Cross.
Says Derek Ranta, Waste Connections District
Manager, “We are proud to be able to support
the Red Cross in this way!”
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Sutta Opens New Recycling Facility at Port of Tacoma
By Andrea Callard, andreacallard@gmail.com

T

he Sutta Company and Green Planet
21 have opened a new 26,000
square foot recycling facility offering
sustainability planning and full-service
recycling options serving clients in the
Pacific Northwest.
The Tacoma-based plant is equipped with
a high-speed auto-tie baler and a 100HP
shredding system. Material for processing
is received from the Pacific NW, Alaska and
several other ship points.
In 2007, The Sutta Co. and Green Planet
21 expanded ways to work with clients to
Sean O’Donnell (left) and Brandon Pfeiffer (right) work at the new Green Planet 21
increase understanding of sustainability
recycling facility at the Port of Tacoma.
and how to reduce their environmental
impact. Dan Dofelmeir, Sales Manager,
states, “working collaboratively with customers, we reduce their solid waste costs $25,000 to $500,000 per year. Actual
case studies can be viewed on www.greenplanet21.com.
During the past 26 years, the Sutta Company and its affiliated Green Planet 21 service providers have created solutions
for 70 Fortune 500 companies guiding several to zero landfill. The ability to design custom recycling solutions for scrap
previously thought to be non-recyclable is a focal point.
Green Planet 21 is currently focused on removing contaminated plastics destined for landfill. GP 21 has exclusive
North American rights to market plastic processing equipment to clean contaminated plastics, making them
recyclable. See 6 videos here: http://www.greenplanet21.com/videos.asp

www.greenplanet21.com
Andrea Callard andreacallard@gmail.com
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www.sutta.com
Steve Spence spence@sutta.com

InterConnection.org: First Nonprofit in the Nation
to Gain R2 and ISO14001 Certification
Submitted by Rasmus Mortensen rasmus@interconnection.org

The electronics recycling certifications
confirm InterConnection’s
commitment to Responsible Recycling,
Environmental Leadership and Data
Security.
InterConnection.org, a leader
in charitable computer reuse,
was recently awarded R2 and
ISO14001 certifications by a thirdparty independent auditor. The
nonprofit’s diligence with regard
to environmental and data safety
standards represents an exceptional
transparent approach to e-waste
and data safety.
“We are extremely proud of this
achievement. To be the first
nonprofit with both of these
certifications is monumental,
not only to us, but also to the
businesses that donate their
surplus IT assets to us,” Charles
Brennick, director and founder of
InterConnection says.
InterConnection is a Seattle nonprofit
that provides refurbished computers
to schools, nonprofits and low
income individuals. All computers
are refurbished at their Computer
Reuse Center by students in a
computer hardware skills training
program. InterConnection provides
computers to organizations across
the U.S. and around the world.
Businesses across the U.S. ship
their surplus computers to
InterConnection for charitable
reuse and responsible recycling. The
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certifications shield businesses and
corporations from environmental,
business and legal risks inherent with
retiring IT equipment.

R2 also requires data destruction
guidelines.. All hard drives must be
sanitized and people handling drives
must receive appropriate training.

“It is important to understand that
electronic recyclers without these
certifications do not have to adhere
to many rules or regulations. We
had to audit and inspect all our
downstream vendors to prove
that they comply with the same
standards,” says Dan Cantrell,
Environmental Compliance Lead.

“The R2 Standard is an important
tool for the e-recycling industry.
Achieving certification not only
distinguishes a recycler from [its]
competitors but [also] demonstrates
a commitment to the environment,
human health and safety and a
determination to do ‘the right thing,’”
says Lynn Rubenstein, R2 Solutions
board member.

Environmental Leadership & Data
Destruction
R2 (short for Responsible Recycling
Standard) requires responsible
management of electronic materials
through the entire recycling process,
prohibits illegal export of materials,
and ensures recycling processes are
safe and secure.
R2 ensures that all our downstream
vendors have been audited and
prohibits them from exporting toxic
materials to countries that have
enacted laws making their import
illegal.

The ISO 14001 standard requires
InterConnection to implement a
series of practices and procedures
that, when taken together, result
in an environmental management
system. ISO14001 ensures that
Interconnection identifies and
controls its environmental impact,
improves its environmental
performance and systematically
works towards reducing
environmental impact.
“The standards [R2 and ISO14001]
underlying our Environmental,
Health and Safety Management
System [EHSMS] have helped us
formalize and improve the practices
we’ve employed all along” says
InterConnection Environmental
Compliance Lead Dan Cantrell.
To date, InterConnection is the only
nonprofit in the U.S. to achieve both
of these certifications, making the
company a flagship nonprofit in the

pursuit of transparent environmental,
data safety and recycling standards.
InterConnection was awarded a
$50,000 grant from the Workforce
Investment Act to pursue these
certifications. The process took over
a year.
If you have any questions about
R2 or ISO14001, please call
InterConnection at 206 633 1517.
http://interconnection.org/r2andiso.
php
About InterConnection:
InterConnection helps underserved
and disadvantaged communities
around the world by making
computers and communication
technology available to those who
wouldn’t otherwise have access to
computers and the Internet. With the
help of businesses and individuals
across the U.S., InterConnection.
org has shipped more than 25,000
computers to recipients in 46
states in the U.S. and helped
nonprofits in 40 countries around
the world. InterConnection also
offers workforce development to
individuals in need of hardware skills
and computer refurbishment skills.
3,700 people have received training
at the Computer Reuse Center in
Seattle over the past 10 years.
Contact: Charles Brennick, (206) 6331517, brennick@interconnection.org
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Zero Waste Washington Seeks
Part-time Managing Director
By Suellen Mele, Managing Director, Zero Waste Washington

Z

ero Waste Washington is the
public’s voice for recycling and zero
waste, serving as the catalyst for
breakthrough recycling programs and
legislation in Washington for 30 years.
Our mission is to protect people and our
natural world by advocating for products
designed and produced to be

healthy, safe, and continually recycled
and reused. Recently, we’ve focused on product responsibility – a tool for
moving toward more sustainable product design. For more information, visit
www.zerowastewashington.org.
Zero Waste Washington is seeking a creative, hard-working, and collaborative
Managing Director to join our small but effective two-person staff. Primary
responsibilities are building organizational capacity and tending to the health
of the organization. We are looking for someone who is excited about growing
the organization and who will bring fresh energy and added resources to our
team. The Managing Director and Program Director will share leadership
responsibilities.
The Managing Director will be Zero Waste Washington’s primary fundraiser,
and will be responsible for financial oversight and systems. This is a 24-hour
per week position, with the potential to expand to additional paid hours,
contingent on the success of the organization’s fundraising.
To apply, e-mail resume and a cover letter explaining why you are a strong
candidate for the job to suellen@zerowastewashington.org. Please include
“Managing Director” in the subject line.
April 1 submission deadline.
Zero Waste Washington is an equal opportunity employer and does not
discriminate based on race, gender, age, color, creed, religion, ancestry,
national origin, political affiliation, sexual orientation, marital status, or class.

Why Recycle Alkaline Batteries?
By Jack Bradbury, jack@allbatterysalesandservice.com

I

speak to businesses, municipalities
and counties regarding battery
recycling and often hear this
question: “I’m told that alkaline
batteries are just fine to dump in the
trash, that alkaline batteries don’t
contain mercury any longer, that the
government says it’s safe to throw in
the trash, etc. Why then SHOULD we
recycle alkaline?”
Different types of batteries are
made up of different components,
but all batteries have three things
in common: they are all nonbiodegradable, contain heavy metals
and contain electrolytes that can
contaminate ground water. Used
battery waste is far worse for the
environment than paper, plastic and
glass, and yet batteries are recycled
with much less frequency. There are
several reasons for this disparity.
First, alkaline batteries are not
recycled at greater rates because of
the associated costs. At some point
the word “recycle” became associated
with “free.” However, unlike paper,
plastic and glass, which are typically
free to recycle, batteries are more
complex and contain many different
types of materials.
In order to be recycled, alkaline
batteries must first be broken down
into three separate materials: a
zinc/manganese mixture, a paper/
plastic mixture and steel. Once those
three materials are separated, they
can then be reused for anything
from medicines to fertilizers to
construction materials. Recycling

Page • 22

for better solutions. The European
Union enacted laws to make it illegal
to throw away alkaline batteries, as
has the state of California and the
province of British Columbia.
Summary of Reasons to Recycle
Alkaline Batteries

batteries also reduces carbon
footprints by reusing materials that
would otherwise need to be mined
from the earth.*
In addition, batteries are not recycled
as much as they should be because
of a general lack of awareness about
the issues involved in single use
battery recycling. To address this
need, All Battery Sales and Service
produces a newsletter to help
increase awareness about the value
of recycling alkaline batteries.
Finally, many state and local
governments don’t have the budget
to recycle alkaline batteries, and
so their only option is to landfill
them. However, as landfills reach
capacity, governments are looking

All batteries contain substances
which are harmful to the
environment. When batteries are
incinerated, the metals pollute
the atmosphere and incineration
residues. When batteries end up in
landfills, metals can leach into the
soil and water.
All batteries contain recyclable
metals, so collecting and recycling
them helps save resources.
Experience shows that if all battery
chemistries are collected and
recycled, efficiency is greater and
more batteries of all chemistries
are collected. It’s discouraging and
confusing to consumers when
recyclers will accept only one kind of
battery and not others.
If you have questions or want to join
our newsletter mailing list, contact
Jack Bradbury at
jack@allbatterysalesandservice.com.
* Justin Jungman/ Battery Solutions,
January 13, 2011 excerpted from
1-800-recycling.com

WSRA is Modernizing!

By Conan O’Sullivan, Washington State Recycling Association, conan@wsra.net

After four months of hard work
put in by the designer (Vivitiv),
Communications Committee,
WRED Committee and the Board of
Directors, WSRA is launching a new
look and logos!
How do you get your new “member”
logo?

•

Email WSRA at recycle@wsra.net
and request a logo permission
form. Please note that you must
fill out the form to use the logo.

•

After you submit the form,
instructions will be sent to you
on how to download it.

•

High resolution logos are
available in the following
formats: .jpg, .pdf, .eps, .psd

A big thank you to the
Communications Committee, Board
of Directors and Jacqueline from
Vivitiv (logo designer) for all of the

New association logo:

New WRED logo:

hard work they put into this project.
In fact, Jacqueline donated a large
portion of her time and resources
to this project. If you would like to

know more about Vivitiv please visit
their website: www.vivitiv.com

Creater of the New WSRA Logo
By Jacqueline McCarthy, Vivitiv, jacki@vivitiv.com

Vivitiv is an issue-oriented design
firm providing creative services
for organizations involved in the
environment, housing, technology,
education, healthcare and the arts.
Providing award-winning creative
services, design strategy and
consulting for over 20 years, their
work has appeared in The Big Book
of Green Design, The New York Times,
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American Corporate Identity, Print
Magazine and Step Inside Design
Magazine. Recent accolades include
a 2011 Totem Award for a pollution
prevention brochure and the
National Association of Flood and
Stormwater Management Agencies
First Place award for a series of
stormwater best practices posters.
Vivitiv.com
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