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WSRA teams takes recycling to the end zone in Husky Stadium

Summer WRED Events Tackle Fuel,
Waste, Packaging and Paper
Every year WSRA hosts several Washington
Recycles Every Day (WRED) events that
attract 50–100 recycling and waste industry
professionals from around the Pacific
Northwest. Attendees enjoy presentations
from leading experts tackling the latest
industry issues, offering forums for education
and discussion. These one-day workshops
include behind-the-scenes tours of local
facilities, panel discussions, lunch and
networking with peers and colleagues.
This past summer’s WRED events
attracted over 230 attendees who
learned from 21 experts about industry
topics and trends, including:

Green Fuels: Fueling Our Future
Over 50 recycling and waste professionals
gathered at DM Recycling in Fife, WA
for “Green Fuels: Fueling Our Future,”
highlighting companies and facilities
working to promote a sustainable
future by recycling what is normally
considered waste into green energy.
WRED attendees toured RockTenn’s
Cogeneration plant in Tacoma, where they
saw how it utilizes existing biomass steam
sources to produce green fuel. Attendees
then visited Emerald Recycling’s Tacoma
facility, which recycles products like used
motor oil, antifreeze and solvents to
produce low-sulfur marine diesel oil.
continued on page 2
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diversion efforts and accomplishments
at their respective locations, offering
attendees a glimpse into the challenges
of recycling and waste reduction at large
venues that attract as many as tens of
thousands of individuals at any given event.

After a networking lunch, Frank Mazanec
with BioFuels Washington and Larry Berdan
with Puget Sound Energy discussed some of
the renewable energy projects popping up
throughout Washington and defined some
key phrases to understanding the process.

Hoby Douglass with General Biodiesel,
and Rachel Shaver with SeQuential Pacific
Biodiesel, described a variety of uses for
biodiesel throughout the Pacific Northwest,
as well as explaining how it is collected,
processed and supplied to the user. Sandy
Corrion with Cosmo Specialty Fibers outlined
Cosmo’s work in the biofuel industry.
The day ended with a lively panel discussion
with morning presenters and other
green fuel industry representatives.
Thank you to our presenting sponsor, DM
Recycling, gold sponsor, LRI and silver
sponsors, Emerald Recycling and RockTenn
for your generous support of this event!
Public Space Recycling
On Thursday, July 31, over 70 individuals
joined us at UW Facilities Services Training
Center for “Public Space Recycling.”
After networking over coffee, our panel
of experts, Joe Myhra with the Seattle
Mariners, Roberta Kranz from Century Link
Field, Brad Kolodzaike with the Washington
State Convention Center, and Dan “Dr. Doo”
Corum with Zoo Tunes described the waste

Toni Fuller of Kitsap County Public Works
and Sam Wilder of Wilder Environmental
Consulting, offered their perspectives
on recycling at community events such
as county fairs and state festivals. Sam
Wilder gave a Recycling at Events 101
course outlining the process of planning
and implementing a zero waste event.
Toni Fuller described her experiences
working with the recycling team at the
Kitsap County Fair, an event that covers
a large amount of acreage and attracts
thousands of local families annually.
Finally, a UW Panel comprised of Emily
Newcomer of UW Recycling & Solid Waste
and Teresa Seyfried with UW Surplus outlined
the waste diversion efforts of the University,
which recently added a compostable
paper towel recycling program. The key to
waste diversion on such a large campus,
according to Emily, is student engagement!

After lunch, attendees toured the newly
renovated Husky Stadium to hear about
waste diversion efforts and environmental
features throughout the venue.
This event was made possible thanks to
gold sponsors, Colehour+Cohen, Recology
CleanScapes, Republic Services, Seabeck
Systems and UW Recycling, and silver
sponsors, Capital Industries, Solid Waste
Systems, Washington Refuse & Recycling
Association (WRRA) and Wastequip.
Upstream! The Story of Retail Packaging
Over 60 attendees gathered for our retail
packaging WRED event on Thursday,
August 28, 2014 at the Bunzl Distribution

Center in Sumner. “Upstream! The Story
of Retail Packaging” opened the eyes of
all who attended in understanding the
“who, what and why” of retail packaging.
Susan Thoman of Cedar Grove and Nicole
Bartruff with Willis Marketing discussed
how a packaging sales company and
composting manufacturer came together
to address the challenges of disposing
of various types of packaging.

Phil Bjornson, a sales professional at
Bunzl, gave an overview of Bunzl’s history
and explained why so many different
types of packaging exist. Terry Grill
with SealedAir/Cryovac, described how
packaging is used to both for sanitation
purposes, and to extend the life of food.
Following morning presentations,
attendees toured Bunzl’s 260,000 square
foot distribution center and participated in
a ‘Show & Tell’ packaging showcase with
a hands on presentation of various types
of food packaging. A panel of morning
presenters answered questions over lunch.
Cheryl-Ann Jones, Director of Food Service
for Haggen, gave an overview of Haggen’s
sustainability practices in preparation for a
tour of Haggen’s Produce, Deli and Bakery
Departments, where Nicole Bartruff and
Cheryl-Ann Jones explained the thought
process behind each style of packaging,
including material, size, shape and function.
Thank you to gold sponsors Cedar Grove
and WNA, as well as silver sponsors
NatureWorks LLC and Willis Marketing
for your support of this event!
Future of Fiber II: Emerging
Trends & Technology
On Friday, September 19, over 50 attendees
traveled to the Olympic Peninsula for “Future
of Fibers II: Emerging Trends & Technology”
at the Landing Mall in Port Angeles, WA.
continued on page 3
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Message From the New WSRA President
Chris Piercy, Kitsap County Public Works, cpiercy@co.kitsap.wa.us
The last major summer getaway weekend
– Labor Day – has passed us by, football
season has started, and the leaves will
soon begin to fall. With the end of summer,
comes a loss of the warm days spent in the
outdoors and on vacation, but the gain
of a very productive season for the WSRA.
A new season of WRED programming,
conference planning, legislative tracking,
and strategic planning are just a few of
the many tasks the WSRA Board is taking
head-on this season, and I couldn’t think
of a better group to tackle them.
In July, the WSRA board convened at the Pack
Forest Conference Center in Eastern Pierce
County for a two-day retreat to plan and
strategize for the year ahead. Much of the
time was spent building the framework for a
new multi-year strategic plan, which will be
a focus of the Board’s work for the next few
months. Many of you likely remember that
WSRA members formed a committee in 2010
to develop the first strategic plan, and that
plan has driven the Board’s priorities and
work plan for the last three years. That plan
has now expired, and I am happy to report
that we accomplished nearly everything
we hoped to achieve. Hopefully, with the
help of our member volunteers, we can
be just as successful with the new plan.
You may also remember taking the WSRA
member survey last spring. I am here to tell
you that your board was listening! Much
of the input from the survey will be used to

build our next strategic plan. In addition, we
have already started implementing some
of your suggestions, such as switching to
an online directory, scheduling half of the
2014 WRED events on Thursdays (rather
than the usual Friday), developing training
programs for members throughout the
state; and adjusting the 2015 conference
agenda to provide more networking
opportunities, downtime, exhibitor
exposure, and skill-development training.
Another purpose of the annual Board
retreat is to build camaraderie and a spirit
of teamwork, and, oh boy, am I excited
to work with this group for the next year!
Our new additions, Alli Kingfisher and Lisa
Sepanski, hit the ground running, and left
me feeling optimistic that this Board is
going to knock it out of the park this year!
Some of you may also know that the WSRA
is working on renewing our partnership
with the Recycling Foundation. We are
currently working to bring day-to-day
operations of the Foundation into the
business operations of the WSRA. Moving
forward, the Foundation will serve as a
501(c)(3) “sister organization” to the WSRA,
and will continue its mission to provide
recycling outreach and education programs
in the Pacific Northwest. I am very excited
for the Association to reinvest in this
partnership, and look forward to the unique
opportunities this partnership presents.



Chris Piercy, WSRA President

Lastly, I want to express how humbling it
is to have recently become the President
of this outstanding association. With the
help of our dedicated volunteers, staff, and
board members – past and present – the
WSRA has grown in to a respected voice of
the recycling industry. I am truly grateful for
the opportunity that has been entrusted
in me by my colleagues on the Board.
I also want to say a special thank you to
Scott Campbell, the Association’s outgoing
president. Scott poured his heart and soul
into the WSRA for the last four years, and was
the ever-present source of encouragement
for the Board to keep the ship moving
forward. Scott has always emphasized the
notion that we can never stop making the
WSRA better, and I am grateful that he will
remain a driving force on the WSRA Board.

continued from page 2

Rob Feller with Nippon Paper Industries
provided an in depth overview of Nippon’s
history, operations and challenges.
Attendees then took a tour of the mill.
After lunch and beverages provided by local
businesses, Jim Slayton, Vice President of
Sales with Printwest, described Printwest’s
environmentally friendly printing operations,
highlighting their used of recycled
materials and energy efficient equipment.
Yvonne Starkey with Port Townsend Paper
explained their fiber purchasing decisions,

wsra.net

and outlined the company’s history and
adaptation to a changing market.
Finally, a panel of the days’ speakers
answered questions and discussed
recycling challenges, educational
outreach opportunities and future
market issues in more detail.
This event was sponsored by Olympic
Disposal, Port Townsend Paper, AmSan,
City of Port Angeles, Lautenbach Industries,
Pacific Disposal, Printwest and Republic
Services, as well as in-kind sponsors,
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Bedford’s Sodas and the Landing Mall.
Thank you to WSRA’s hard working,
motivated and energetic WRED Committee
members for our most successful year
of WRED events to date! We cannot
thank you enough for your time and
energy and look forward to another
incredible year of events in 2015.
Contact recycle@wsra.net if you
would like to serve on the WRED
committee or host a WRED event.
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Join us at an Upcoming WSRA Board Meeting
2014–2015 Schedule
WSRA’s Board of Directors holds its meetings in a different location
each month, moving around the state to encourage members to get
to know the board and learn more about WSRA’s current activities.
If you are interested in attending a WSRA board meeting, please
contact Lindsay at recycle@wsra.net. WSRA board meetings
are also posted on our Events Calendar and invitations to open
meetings will be sent out via email a week prior to each meeting.

We look forward to seeing you at an upcoming WSRA
Board Meeting and welcome requests for future hosts!

October 2014
Tuesday, October 14
9:00 a.m.–1:00 p.m.

March 2015
Thursday, March 19
10:00 a.m.–1:00 p.m.

The Davenport Hotel
10 S Post St, Spokane, WA 99201

New Day Recycling
4275 State Hwy 3 SW, Port Orchard, WA 98366

November 2014
Thursday, November 20
9:00 a.m.–1:00 p.m.

April 2015
Thursday, April 16
10:00 a.m.–1:00 p.m.

Kitsap County Public Works
8600 SW Imperial Way, Bremerton, WA 98312

WSRA Office
545 Andover Park W, Ste 209, Tukwila, WA 98188

January 2015
Thursday, January 22
10:00 a.m.–1:00 p.m.

May 2015Annual Meeting
35th Annual Conference & Trade Show
Monday, May 18
12:15 p.m.–1:30 p.m.

King County Solid Waste Division
201 S Jackson St, Seattle, WA 98104

wsra.net

Attending a meeting is a great opportunity for you to
share with WSRA’s board, staff, and peers in our recycling
community your latest programs, challenges and goals. It
also provides you an opportunity to offer your feedback on
WSRA’s programs and how we can better serve you!

The Davenport Hotel
10 S Post St, Spokane, WA 99201

February 2015
Thursday, February 19
10:00 a.m.–1:00 p.m.

June 2015
Thursday, June 25
10:00 a.m.–1:00 p.m.

LeMay Pierce County Refuse
4111 192nd St E, Tacoma, WA 98446

Skagit County, Location TBD
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WSRA Annual Conference May 17–20 at Spokane’s Davenport Hotel
Leading the Way to Zero Waste
WSRA’s volunteer Conference Committee is already well
underway in planning for our 35th Annual Conference to be
held May 17-20, 2015 at the Davenport Hotel in Spokane, WA.
This year’s theme, “Leading the Way to Zero Waste” reflects
WSRA’s leadership and dedication to supporting Washington’s
diverse recycling community for the last 35+ years.
“We are thrilled to be back in Spokane for 2015,” said WSRA
executive director, Emily Phillips. “Our goal is to celebrate
the diversity in our state and engage industry leaders in
conversations that cut across business sectors and geographic
regions. The Davenport provides a beautiful, historic setting
for participants to learn, connect, inspire, and be inspired.”

October 10, 2014 at 5:00 PM PST to be considered. All submissions
will receive an email confirming receipt of the proposal. We look
forward to another year of informative, educational and inspiring
presentations from our diverse and talented membership!
Logo Contest
We are excited to be bringing back our Conference Logo Contest
for another year as a way of encouraging the community to
get involved with our mission and participate in a unique
design contest. The designer who can help us best represent
our 2015 Conference theme, “Leading the Way to Zero Waste,”
will receive a $400 cash prize and recognition throughout
WSRA’s conference print and promotional materials.
We encourage designers to be creative and welcome the idea of
incorporating the number 35 somewhere into their design to showcase
this landmark anniversary. Design entries must be submitted by
11:59 PM PDT on Sunday, October 19 using the online entry form.
Please read the Official Rules before submitting your entry.
2015 Recycler of the Year Awards
Nominations for our 2015 Recycler of the Year Awards will
open in November 2014. WSRA presents annual Recycler of the
Year awards to spotlight individuals, businesses, government
agencies and community organizations that are making
outstanding contributions to strengthening and expanding
recycling and waste prevention practices across the state.

Session Proposals
WSRA’s conference provides stakeholders in Washington’s recycling
and waste prevention community with the knowledge and
resources to address current challenges in the recycling industry,
implement and improve recycling programs, advocate for policies
and initiatives that advance recycling and waste prevention, and
support the development of a generation of professionals for whom
sustainability is a core tenet of their work and life philosophy.

A committee of recycling professionals and community members
reviews nominations and selects Recycler of the Year award recipients,
whose accomplishments are featured at the awards banquet and
best practices forum at the WSRA annual conference in May 2015.
WSRA looks forward to another fantastic conference filled
with ample opportunities for attendees to strengthen and
expand their professional network and grow in their knowledge
of the latest industry topics, tools and trainings. We look
forward to seeing you at the Davenport in May 2015!

Following this year’s theme, sessions will be broken down into four
tracks: Education & Outreach, Markets, Operations & Infrastructure,
and Policy. If you can craft an hour-long workshop that will actively
engage participants, deliver a solid message about a key issue facing
the industry, and send attendees away with several identifiable
lessons learned, then we invite you to submit your proposal!
The 2015 Request for Proposals Packet summarizes each of the
four tracks, outlines session guidelines and criteria, defines the
audience, and identifies key objectives. Proposals will be evaluated
based on their overall alignment with this year’s conference theme
and vision. Please submit your Session Proposal Form by Friday,

wsra.net
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Welcome Our Newest Members!

Welcome To Our Newest Members!
Organizations
Ecova
1008 Western Avenue, N302
Seattle, WA 98104
www.ecova.com

Carton Council
416 Longshore Drive
Ann Arbor, MI 48105
www.recyclecartons.com

Lani Aviado
laviado@ecova.com
(206) 834-6524

James “Jim” Frey
frey@recycle.com
(734) 996-1361

Ecova is the total energy and sustainability management company
whose sole purpose is to see more, save more and sustain more
for our clients. Using insights based on consumption, cost and
carbon footprint data spanning thousands of utilities, hundreds of
thousands of business sites and millions of households, we provide
fully managed, technology-optimized solutions for saving resources,
which in turn increase returns, lower risks, and enhance reputations.

Carton Council is a group of carton manufacturers united to deliver
long-term collaborative solutions to divert cartons from landfills. The
Carton Council seeks to reduce the environmental impact of cartons
by expanding recycling programs, increasing carton recovery
and continuously improving their environmental performance.

Bart Kale & Associates
P.O. Box 13507
Des Moines, WA 98198
www.bartkaleassoc.com

Clallam County Public Works
223 W. 4th Suite 15
Port Angeles, WA 98362
www.clallam.net/publicworks

Bart Kale
bartkaleassoc@outlook.com
(206) 930-8116

Meggan Uecker
muecker@co.clallam.wa.us
(360) 417-6882

Bart Kale & Associates provides consulting services related
to environmental issues as they relate to community
affairs and governmental/regulatory topics.

Clallam County is located on the Olympic Peninsula
in the northwestern corner of Washington.
It is home to over 72,000 people.

Individuals
Don Hawkins
Individual Member
Portland, OR
w7dah@arrl.net

Janette Keiser, J. Keiser & Associates
Individual Member
jan@keisergroup.com
(206) 714-8955

Robert Rostad
Individual Member
RobRostad@hotmail.com
(425) 503-5792

WSRA is Moving!

During the month of November, the
WSRA office will be moving to a new
location. Please note our new address:
545 Andover Park West, Suite 209
Tukwila, WA 98188
Stay tuned for further reminders with
updated contact information.

wsra.net
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Members on the Move
Gregg Hayward New City of
Gresham, Oregon Recycling
Outreach Specialist
Gregg Hayward, a Waste Reduction
Specialist for Waste Connections working
with Clark County schools since 2008, is
heading across the river to Oregon! He
is the new Recycling Outreach Specialist
for the City of Gresham. Gregg will be
working with schools, businesses and
multifamily complexes. He may be across
the river, but he’d like to continue to
partner on new waste reduction ideas with
the WSRA family, and hopes to be able to
make some WSRA events! His new email
is Gregg.Hayward@GreshamOregon.gov.

Jenna Higgins New City of
Kirkland Recycling Coordinator

Kiel Harvey Launches GreenTech
Waste and Recycling Equipment

Jenna Higgins has accepted a new position
as City of Kirkland’s Recycling Coordinator.
Previously, she coordinated recycling
efforts at King County Housing Authority.
This is an exciting new opportunity
for her! Congratulations Jenna!

Congratulations to Kiel Harvey,
formerly with PCI Waste and Recycling
Equipment, on launching his new
company, GreenTech Waste & Recycling
Equipment! Kiel can be reached via email
at kiel@greentechequipment.com.

Former WSRA Board President Dances with the Stars
to Raise $66,000 for Fort Vancouver National Trust
Lindsay Kittleson, Communications & Events Assistant, WSRA, recycle@wsra.net
On Saturday, September 6 at the Hilton in Vancouver, WA, crowds
dressed in black tie attire gathered for “Dancing with the Local
Stars,” a fundraising event benefitting the Fort Vancouver National
Trust, a nonprofit organization that advances the preservation
and education purposes of Fort Vancouver National Site.
Nine community leaders took the stage, including WSRA’s former
Board President and current board member, Scott Campbell of
Waste Connections. Early this year Scott had been paired with
a professional dancer from the Arthur Murray Dance Studio.
Participants received 10 free dancing lessons in preparation for
the event. Scott took a few additional classes and spent hours
practicing dance moves and raising money for the Trust.
At the event, each dancing duo performed a 90-second routine,
and guests voted with dollars for their favorite dancer. Scott
raised over $66,000, walked away with the title “Champion of
the Stars,” and received special recognition as the “All Time
Champion,” receiving a Mirror Ball Trophy for raising the most
money in the competition to date. Scott, who was also voted the
‘most enthusiastic’ by the audience, says, “Nothing about this
came natural or easy, but it was a total blast to be a part of.”

benefitting the community. “A heartfelt THANK YOU to all of you
who supported the Fort Vancouver National Trust and my quest to
be crowned champion of Dancing with the Local Stars,” Campbell
said. “So many to thank in the community. I am very humbled
and could not have achieved this goal without their support.”

Overall, the event raised over $150,000 for Fort Vancouver National
Trust and proved to be an entertaining and uplifting event

Congratulations to Scott for your generous contribution
of time and money, along with your smooth moves!

wsra.net
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Member Milestones

Gretchen Newman, DOE, Marries Brett Freier

Bart Kale Retires from Nucor Steel after 23 Years

Gretchen Newman, Department of Ecology Waste2Resources data
lead and former WSRA board member, married Brett Freier in Las
Vegas at Red Rocks Canyon on June 7. The temperature was about
105 degrees!!! She reports, “Nobody fainted, but many cried. : )”

After 23 years as Environmental Manager at Nucor Steel, former WSRA
board member Bart Kale recently retired from the mill. As a way to stay
connected to the industry during his retirement, Bart has created a
consulting firm called Bart Kale & Assoc. His primary goal will be to help
interested stakeholders in navigating the world between manufacturing,
community interests and regulatory requirements. He looks forward
to continuing his relationships with the many great people he’s met
in the recycling world! Contact Bart at bartkaleassoc@outlook.com.

Russ Nobbs, Recycling Hall of Famer,
Leaves Behind Waste Reduction Legacy
Kris Major, Education Coordinator, Spokane Regional Solid Waste System
Russ Nobbs, a 2012 inductee into the WSRA Recycling Hall of Fame, died
June 27 after a year-long battle with an aggressive form of lymphoma.
He was 70 years old and a much-loved and respected man.
Russ was a self-proclaimed hippie. He made and sold jewelry at fairs and festivals in the 60’s,
published a radical environmental newspaper in the 70’s, and then opened a Spokane jewelry
and crafts supply store, Rings & Things, which grew to become one of the nation’s larger
bead and jewelry supply houses. And throughout it all, he was a vocal environmentalist who
promoted recycling and composting at every major community event for over 25 years.
He was a fixture at Spokane’s Hoopfest and Bloomsday events, setting up and
monitoring recycling containers. During Pig Out in the Park, Russ worked with other
volunteers to divert over a ton of food scraps from the garbage. And, he supplied
his own recycling containers and signage while volunteering at neighborhood
festivals, garden tours, Earth Day celebrations, and bike rallies. The legacy he leaves
behind is a cleaner, friendlier, and more environmentally-conscious city.

wsra.net
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King County Housing Authority and Recology
CleanScapes Team Up on Multi-family Outreach
Megan McCain, Waste Zero Specialist, mmccain@recology.com and Jenna Higgins, Recycling Programs Coordinator, jhiggins@kirklandwa.gov
It’s no secret that the multi-family sector poses unique challenges
when it comes to making improvements to managing the
waste stream. Frequent tenant turnover, language barriers,
and lack of financial incentive for tenants are just a few of
the obstacles commonly encountered. Still, with the right
approach, multi-family residents can be successful recyclers!
This summer King County Housing Authority (KCHA),
Recology CleanScapes (RCS), and Southwest Youth and Family
Services New Futures youth group teamed up to improve
diversion rates at Arbor Heights and Windsor Heights, two
large multi-family properties in SeaTac and Burien.
The Future Looks Bright at Arbor Heights
For over 20 years, New Futures has been providing educational
resources to low-income students in South King County.
In partnership with their youth summer program at Arbor
Heights, a 96-unit complex in Burien, Recology CleanScapes
and KCHA were able to achieve recycling excellence.
Recology CleanScapes and King County Housing Authority
conducted a “Junior Recycler” workshop with the New Futures
group at Arbor Heights. During the workshop students discussed
the importance of waste reduction and learned proper sorting
guidelines. Following the workshop, the thirteen Junior Recyclers,
ranging in age from 12-15, conducted supervised door-to-door
outreach, frequently using their primary language to educate
neighbors on the importance of recycling, explain the new program,
and distribute free in-unit recycling bags and bilingual posters.
The project proved to be a great way to engage young people
with community and environmental issues while improving
leadership skills. Arbor Heights has now more than doubled their
recycling capacity, has very little contamination, and continues
to strive to reduce the amount of garbage produced onsite.

A Little Help from the Staff at Windsor Heights
Windsor Heights is a 324-unit multi-family property located in the
City of SeaTac. Through collaborative efforts, recycling was added
to nine garbage enclosures which previously held only garbage
dumpsters. Education was a key component in the successful
introduction of the new recycling service, as was support from
Property Management, who recognized the challenge of reaching
all 324 units, and offered to distribute bags and posters when
tenants came into the office with monthly rent payments.
KCHA and RCS attended Windsor Heights National Night Out event
on August 5 where they reached an additional 50 residents. As of late
August, Windsor Heights has achieved a 34% diversion rate with the
added recycling. Future plans to reduce garbage container volumes and
collection frequencies will easily increase that diversion rate even more.
With hard work from the whole team, the diversion rate at these
two large sites has greatly improved, and the hope is to continue
to strive for zero waste at many other multi-family properties.

Webinar Highlights Recycling Promotion Strategies that Work
Brenda Pulley, Senior Vice President of Recycling, Keep America Beautiful, bpulley@kab.org
Keep America Beautiful recently hosted a webinar titled “Promoting
Recycling Behavior: What Works” to examine what strategies are
most effective in getting the public to recycle. Specifically, the
webinar summarized findings from behavioral science research with
regard to effective strategies for encouraging people to recycle.
Strategies discussed and evaluated included common approaches
such as goal setting, pledges, rewards, social modeling,
justification, and convenience. Research presented found that
the strongest motivator was convenience, and that providing
information alone is not very effective in increasing recycling.

wsra.net

It also found that promoting recycling of specific materials
and encouraging specific behaviors were most successful.
Webinar presenters were:
• Wesley Schultz, Psychology Professor, California State University;
• Monique Turner, Associate Professor, School of Public
Health, The George Washington University
The webinar presentation and slides can be
downloaded at KAB’s website.
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After 39 years, 1-800-RECYCLE Hotline Joins the Social Revolution!
Michelle Payne, Outreach & Education Specialist, Waste 2 Resources Program, michelle.payne@ecy.wa.gov
The Washington Department of Ecology invites WSRA members to
join our Facebook page for the 1-800-RECYCLE Hotline! The page
includes Green Tips on Tuesday, Shout Outs on Wednesday, Throwback
Thursday, Trivia on Friday, and other interesting recycling information.

What is the 1-800-RECYCLE Hotline?
The 1-800-RECYCLE team maintains a database of more
than 1,500 recycling facilities to link the public with
recycling opportunities available in Washington.

Check out the 1-800-RECYCLE Hotline Facebook page to:

The hotline phone service remains a vital part of 1-800-RECYCLE
and the E-Cycle program. You can still dial 1-800-RECYCLE and talk
to a real person between 9 a.m. and 1 p.m. Monday through Friday
(except holidays). You can also email us at 1800recycle@ecy.wa.gov.

• Post recycling questions and receive answers.
• Locate recycling facilities and events.
• Learn ways to reduce, reuse, and recycle.
• Share innovative recycling ideas.
Add your recycling business to our database or
update our records using the online form.

The 1-800-RECYCLE hotline database online search feature continues
to be wildly popular, with users generating over 50,000 hits this
year alone. We hope that through our use of social media, we will
increase that number as we connect with new potential recyclers.

If you know of a useful recycling website, facility, or special collection
event that isn’t listed, please share it on our Facebook page.

Southwest Washington Fairground Hosts
Composting/Recycling Demonstration Site
Melanie Case, Recycling Program Coordinator, Lewis County Solid Waste Utility, melanie.case@lewiscountywa.gov
The Lewis County Solid Waste Utility has teamed up with its WSU/
Lewis County Master Recycler Composter (MRC) volunteers
to transform a forlorn section of land into an eye-catching
composting and recycling demonstration site at the north end
of the Southwest Washington Fairgrounds in Chehalis.

The demonstration site includes a bird bath made from repurposed rebar and old ceramic dishes, bird feeders made from
recycled plastic, a bench made from an estimated 10,000 plastic
grocery bags, a flower box made from re-use Trex decking and a
picnic table made from recycled plastic. Recycling containers are
provided to collect aluminum cans and plastic beverage bottles.
The site also features a large “Hugelkultur,” a German word meaning
“hill culture.” It is a raised bed composting method similar to what
happens in nature when downed trees become “nurse logs” with
other trees and plants growing out of them. A hugelkultur layers large
logs on the bottom covered by smaller logs, branches, leaves, grass
clippings topped with sod, grass side down, and then soil. As the
materials break down, they produce nutrients, eliminating the need
for fertilizing. During the winter months, the hugelkultur absorbs
and retains rain water, requiring less watering than in the summer.
In one area of the site under a large shade tree MRC volunteers
will teach a class on building a shade “hugelkultur” in October.

Just hours before the 2014 SWW Fair opened its gates on Aug.
12, the group put the finishing touches on the demonstration
site, completing installation of three tons of recycled rubber
mulch made from 400 recycled passenger tires. The material
is a cocoa brown color similar to traditional bark.
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Little Miss Friendly, the SWW Fair logo, holds a sunflower
sign that welcomes visitors to the demonstration site
and explains where to get more information. A covered
brochure box provides hand-outs with more detail.
Hundreds of people attended the Southwest Washington Fair, Aug.
12-17 and viewed the composting and recycling demonstration
site. Many more visitors will tour the site throughout the year,
when the fairgrounds hosts numerous other events.
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Lewis County Master Recycler Composters Earn Statewide Accolades
Melanie Case, Recycling Program Coordinator, Lewis County Solid Waste Utility, melanie.case@lewiscountywa.gov
The WSU/Lewis County Master Recycler
Composter volunteers and their
president, Bob Taylor, have recently
earned two statewide honors recognizing
their efforts in education, outreach
and environmental improvement.
Just weeks after the organization was
honored as the 2014 Non-Profit Recyclers
of the Year in May, Bob Taylor, WSU/Lewis
County MRC President, was tapped as
the E3 Washington 2014 Green Apple
Award’s Outstanding Informal Educator
of the Year. E3 Washington is part of the
Environmental Education Association of
Washington. The focus of Taylor’s award
was his work with all grades at the Toledo
Elementary School, thanks, he says, “to
support from Superintendent Sharon
Bower and parent volunteer Deidre Dillon.
E3 Washington recognized Taylor for
his ongoing work with Lewis County
students, especially pupils at Toledo
Elementary School. He brings an extensive
environmental curriculum to each of the
elementary grades. Topics covered include
soils, watersheds, recycling and reuse,
vermicomposting (also known composting
with worms), composting and gardening.

Bob Taylor shows students from Toledo Elementary
School how to make plant pots out of old newspapers.

He has engaged not only the students and
staff but also the parents. After a session
in which students learned about recycling
and reuse, they transformed 2-liter pop
bottles into bird feeders. Thanks to a
donation, he sent each student home with
a scoop of seed to start their feeders. Taylor

wsra.net

Bob Taylor talks with Toledo Elementary students about composting.

learned later that all the Toledo stores
that stocked bird seed were completely
sold out a few days after the class.
In the last year alone, the MRC group has
shared their concern for the environment and
interest in composting in classes attended
by more than 440 people. That number
translates to 440 Lewis County homes
introduced to putting kitchen scraps in worm
compost bins and yard waste in composting
bins to be turned into beneficial nutrients
for their soil, instead of putting the scraps in
the garbage. The classes both educate the
public and also recruit citizens interested
in becoming members of the MRC group.
The WSU/Lewis County MRC volunteer
group, which operates as a partnership
between the WSU Extension Office and
the Lewis County Department of Public
Works Solid Waste Utility, has been
serving Lewis County for more than 17
years. Taylor tips his hat to the WSU/Lewis
County MRC volunteer coordinator Debbie
Burris, Public Works Director Tim Elsea,
Solid Waste Manager Steve Skinner, and
Recycling Program Coordinator Melanie
Case for their backing over the years.
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The Board of Commissioners for Lewis
County suggested several years ago
that the departments team up to
consolidate efforts and save money.
“Lewis County is proud of the efforts by
our employees to protect, conserve and
recycle our natural resources while providing
essential public services,” said Lee Grose,
Chairman of the Board of Lewis County
Commissioners. “We invite all residents
to join in and embrace these efforts.”
The MRC volunteers educate hundreds
more at educational booths at annual
community events, such as the Home &
Garden Show, Earth Day events and the
Southwest Washington Fair. They also
help organize the yearly Christmas Tree
Recycling and Leaf Exchange Programs.
Last year’s waste diversion events kept
24.3 tons of material out of the landfill.
MRC volunteers also work with other Lewis
County school districts, community groups
and garden clubs to spread their message
of caring for the environment. To request
an educational program, or to inquire
about participating in the MRC program,
call 360-740-1212 or 1-800-749-5980.
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ECO Foam Recyclers Moves to Arlington
Cameron Ackley, WSRA member, cameronackley@yahoo.com
ECO Foam Recyclers has relocated to Arlington after outgrowing
their Woodinville location. Including office space, this move
triples the available square footage to accommodate the growing
volume of expanded polystyrene (Styrofoam™) taken in.
ECO Foam receives and processes all types of plastic, including
polyethylene, shrink and bubble wrap, water and soda
bottles, grocery bags, rigid plastic and banding material.
They also accept waste metal and corrugated cardboard.
New address for ECO Foam Recyclers:
16910 59th Avenue NE #110 Arlington, WA 98223
Phone: 360-435-9989
Email: ecofoamrecyclers@yahoo.com
Open 9 a.m.–5 p.m., Monday through Saturday.

Eco Foam’s new building in Arlington

Surgical Tech/Artist Upcycles Medicine Vial Caps into Breathtaking Artwork
Eirik O’Neal, Corporate Recycling Services, eirik@corprecycling.com
St. Clare Hospital is a 106-bed community hospital located in
Lakewood, WA. St. Clare is associated with Franciscan Health
Systems who received WSRA’s Institutional Recycler of the Year
Award in 2013 for their innovative recycling programs throughout
all five of its full-service locations. The hospital offers leadingedge care and the latest medical technology provided by expert,
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compassionate staff. One of those compassionate staff members
is Lyubov Vedenova, a surgical tech in the Operating room who is
also recognized by many in the hospital for her artistic talents.
Recently, Vedenova created a life-size mosaic rendition of St. Clare
using medicine vial caps that were collected over a two year period
by perioperative staff and anesthesiologists. The impressive piece,
completed in June after 600 hours of work by Lyubov, is now on
display in the perioperative services department, where it provides
an amazing and breathtaking sight—creative upcycling to be sure!
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The Rural Perspective: How Do You Fix a Broken Recycling System?
Laura Tucker, Waste Reduction Education Coordinator, Jefferson County, ltucker@co.jefferson.wa.us
In rural Jefferson County on the Olympic
Peninsula, Students for Sustainability (SFS)
at Port Townsend High School are trying
to improve their world, one CO2 molecule
at a time. As a result of their innovative
work, two of their members were recently
honored in a White House ceremony as
recipients of the EPA’s 2013 Region 10
President’s Environmental Youth Award.
The SFS group began meeting in 2012
with a goal of fixing the school’s broken
recycling program. Working on their
own, they came up with innovative and
creative ways to address the problem.
The Problem
Many classrooms at the high school had
no recycling bins, and those that did
were often full of garbage. SFS thought
the problem could be easily solved
by getting a few more bins, attaching
effective signs, and promoting the
program to the student body. Slam dunk.
What makes SFS stand out, however, is
how they approached the problem. They
surveyed the teachers to find out the history
of the recycling program and see where
it had gone awry. Teachers told them the
custodians used to empty the recycling, but
it was no longer in their contract. A meeting
with the custodians confirmed that they
couldn’t add a task this big to their workload.

New recycling bins from DM Disposal
replace bins missing from classrooms;

Some teachers emptied their recycling
containers, but, for many, it was too timeconsuming to take three different bins to the

SFS with their President’s Environmental Youth Awards certificates and patches; (l to r) front
row: Stein Pratt, Rilke Rutenbeck, Natalie Toews, Lily Murrock, Peri Mullner, Eamonn Clarke; back
row: Ian Hadden, Harry Doyle, Ewan Shortess, Micah Evalt, John Reid, Sara Fullerton

other side of campus where the dumpsters
were located. In addition, if the recycling
bins were full of trash, the custodians had to
empty them along with the garbage cans.
If at First You Don’t Succeed …
It looked like a no-win situation. SFS decided
to take a step back and conduct a waste
audit to see how much recycling actually
ended up in the appropriate dumpsters, and
how much in the trash. To no one’s surprise,
the recycling dumpsters were fairly empty.
However, they were still being serviced
three times each week. SFS researched
the cost of each service and creatively
calculated that if they were only emptied
once a week, enough funds could be saved
to hire a .1FTE to empty the classroom bins.
Systems Thinkers
Assessing an entire problem from all angles
before making a decision has been called
‘Systems Thinking’ or a ‘21st Century Skill.”
SFS wasn’t trained in that approach, but
their systematic approach just made sense
to them. They are now using that strategy to
address problem of the largest segment of
the trash identified in their waste audit - the
disposable utensils, plates and trays that
are thrown away in the school cafeteria.

Leaving a Sustainability Legacy
The core group of SFS began as 10th
graders and graduated last June, having
laid a solid foundation for sustainable
practices, not only for ‘fixing’ the recycling
program, but also for reducing paper
consumption by 30,000 pieces each year,
and saving the district $10,000 annually
by switching to reusable dishware.
Before graduating they recruited another
30 9-12th graders, making SFS the largest
school club. The ‘next generation’ is poised
to complete the projects begun by the
inaugural group and add a number of
projects of their own, including a carpool/
walk/bike to school program, installing
recycling bins downtown, and designing a
compost system for the cafeteria. The seeds
planted by this innovative high school group
are already bearing fruit, and sprouting
more sustainable ideas all the time!

John Reid and Harry Doyle receiving their plaques at the
White House from EPA Administrator Gina McCarthy
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Columbia City Receives $25,000 in WM Recycling Challenge
Joel Kohlstedt, Education & Outreach Coordinator, Waste Management Pacific Northwest, jkohlste@wm.com
The Waste Management Think Green Recycling Challenge is all
about reducing waste and strengthening Seattle’s communities.
Over the last three years, Waste Management collaborated
with neighborhood organizations to challenge ten Seattle
communities to reduce waste and recycle more. The community
that reduced their garbage the most each year won $25,000 to
be donated to a local community non-profit(s) of their choice.

Councilmember Sally Bagshaw, and Waste Management staff spoke
about the wide reach, large-scale benefits of the program.

The third and final year of the Waste Management Think Green
Recycling Challenge recently concluded, with the extended Columbia
City neighborhood receiving $25,000 to distribute to non-profits,
thanks to their having reduced the amount of garbage generated per
person by 16 pounds compared to the previous year. The celebration
event took place in Columbia City on July 30, when neighborhood
groups were recognized and had the opportunity to celebrate their
efforts and achievements. In addition, City of Seattle staff, Seattle
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This year’s Recycling Challenge reached more Seattle residents than
ever before. Neighborhood groups demonstrated outstanding
dedication, completing 127 outreach recycling and waste reduction
activities. For their tremendous efforts, seven neighborhoods will
be receiving money to be distributed to local non-profits. Over the
past three years, Waste Management provided a total of $150,000 to
Seattle neighborhoods through the Think Green Recycling Challenge.
The residential diversion rates in our Seattle service area increased from
64.76%, to 66.41%, an impressive achievement, since neighborhoods
were already doing an outstanding job. Waste Management is honored
to have had the opportunity to manage this program and witness the
amazing work that has been done to reduce waste in our communities!
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Sticker Trading Cards Start Conversation about Contamination
Candy Castellanos, Sr. Manager, Public Outreach & Education, cvc@wm.com
Every summer, Waste Management recycling educators take
recycling and waste reduction resources on the road and set
up the WM Recycling Information Station at community events,
farmers markets, fairs and festivals from Burlington to Algona.
In past years, key outreach messages have focused on plastic recycling,
e-waste, CFL bulb recycling, where to take household hazardous waste,
and tips and tricks for adding food scraps to curbside compost.
After thousands of conversations with the public about recycling
and curbside compost, a common question emerged—“Does it
really matter if I put the wrong thing in the bin?” The public’s faith
in the magic of “away”, and everything that happens after their
stuff is collected at the curb, has led to several distinct behaviors:
• The Idealist: “Toss X in, they will sort it out!”
• The Economist: “If they can’t do something with
X now, they will store it until they can.”
• The Skeptic: “So what if I toss in X in my recycling/
compost cart, it couldn’t possibly hurt anything.”
All three of these behavior types—all from well-intended
individuals, have led to a growing increase in non-program
items ending up in recycling centers and compost facilities.
To improve the long-term health of local composting systems,
we wanted a new educational tool—a contamination
conversation starter, that would raise public awareness
about contamination and give individuals a specific, simple
action they could take to have an immediate impact.

KEEP

Compost O’ Natural!

PRODUCE STICKER TRADING CARD

Remove produce stickers and place on this trading card.
Once card is full, trade in for a FREE bag of Cedar Grove compost!
Trading post locations are on the back.

In developing the new tool, we were faced with three challenges:
• Most people are not aware there is a contamination problem
• They each are part of the solution, i.e. we need their help
• Most people have absolute confidence in their own recycling
and composting acumen. (“The bin is full! Check!”)
Since industry jargon such as “contamination” and “non-program
materials” were messaging non-starters, we kept the campaign
language straight-forward: anything that does not belong in the
compost was “garbage”, and garbage does not belong in the compost.
We also made a decision to focus the tool on a type of contamination
that was both unintentional and made out of plastic—produce stickers.
Add in silly graphics, an activity that directly connects the message
with an action, and a reward for chipping in to “Keep Compost
O’Natural”, and the WM Produce Sticker Trading Card was born.
The trading card provides a grid of 20 spaces where people can
place their produce stickers. When the card is full, customers
can visit any of Cedar Grove’s Landscape Yards (aka “Trading
Posts”) to exchange the full card in for a free bag of compost.
Program partners currently include Cedar Grove, Snohomish
County Solid Waste, King County Solid Waste Division, WSU
Extension/Sustainable Community Stewards and Federal Way.

Stickers shown here are examples only. You do not need to match the exact sticker to the image.

The trading cards have been made available on www.
wmfoodcycling.com, mailed to all WM UTC residential compost
customers in Snohomish County, and have been handed out at
fairs and festivals throughout the summer. While we will ultimately
measure the program’s success by total cards traded in at the
end of the year, customer comments and anecdotes are already
supporting what we hoped was true: people are ready and willing
to help, they just need to know how they can contribute and
that their efforts have an immediate and positive impact.
Compost O’Natural ©2014 Waste Management of Washington, Inc.
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Products & Services
GreenTech Recycling Equipment Helps Companies Manage Waste
Kiel Harvey, MBA, President, GreenTech Recycling Equipment Inc., kiel@greentechequipment.com
Garbage and recycling are often some of the last things that
companies consider when they put together their business plans.
Forecasts lump the cost of waste and recycling into operational
expenses, and they can be forgotten from there. Managers may
not have the time or interest to monitor their waste streams,
taking an “out of sight-out-of-mind” approach to their garbage.

commodity to the buyers’ market in a way that maximizes value.
Reduce and eliminate what they send to a landfill. More than
being bad for the environment, landfill fees are EXPENSIVE! Some
companies pay to send product to the landfill that they could be
paid for recycling, turning a cost center into a profit center.
Eliminate their liability and loss when it comes to their garbage.
We don’t like to think of it, but employee theft and workman’s
compensation are significant liabilities. GreenTech sets up waste
and recycling systems that reduce these concerns and lessen your
exposure to employee injury (e.g. employee gets hurt while jumping
up and down in a full waste container to compact the trash)

However, GreenTech helps companies realize that a few small steps
can lower or eliminate their cost of waste disposal, lower their
environmental impact, and lessen the extent of their liability and
loss. Here are a few ways GreenTech has helped companies:
Get paid for their recyclables. If a company is generating a significant
volume of cardboard, plastic, or other recyclable commodity, they
may be able to get paid for that commodity. Garbage companies and
recyclers will probably give you a discount on trash service or haul
it away for free, but you might be able to actually receive a monthly
check for that product. GreenTech helps companies present their

The reality is that many company managers do not have time, nor
do they possess the industry expertise to handle a commercial
waste stream. We can help. GreenTech utilizes the best equipment
to handle your waste and is committed to a positive customer
experience. Call 503-726-9060 for a free waste audit and consultation.

Northwest Retail Recyclers Opens Seattle Store Fixtures
Penney Stephenson, Co-Owner of Seattle Store Fixtures, penney@seattlestorefixtures.com
Portland Store Fixtures was created 17 years ago by two
determined women who wanted to make a difference—Kat
Schon and Penney Stephenson. Their business sells new and
used store fixtures and provides custom work as well. They
supply retailers, and are also open to the general public.

budgets. Northwest Retail Recyclers offers a
sustainable solution to this on-going problem
that will save businesses money, time and
labor,” says co-owner Penney Stephenson.

In June they opened a second store in Seattle’s Sodo
district, Seattle Store Fixtures, bringing their philosophy
of recycle, repurpose, reuse to Seattle.
Co-owner Penney Stephenson is a cabinet maker and loves repurposing
items that would otherwise end up in a landfill. Being community
minded and green centric, they were surprised at how many store
fixtures were ending up in the landfill when businesses relocated
or closed. As a result, under the Portland Store Fixtures umbrella,
they created Northwest Retail Recyclers to address the problem.
The company helps mid to large-size retailers lessen their ecological
impact by recycling, rather than throwing out, used store fixtures and
displays. “The majority of used store fixtures and displays end up in our
landfills, putting an unnecessary strain on our environment and our
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The graphic at right describes how their
service works. Northwest Retail Recyclers
comes into a business that is closing or
relocating and clears everything out
down to the drywall, saving businesses an
average of 25 - 50% of what it would cost
to dispose of the material as garbage. They
salvage store fixtures, desks, chairs, tables,
counter tops, furniture, you name it.
In Portland, they have kept an average
click to see full graphic
of 100 tons out of the landfill a year.
Since Seattle is three times the size of Portland, they are confident
the tonnage will triple. The Seattle store is located at 3663 1st
Avenue S. For more information, contact Penney Stephenson
Kat Schon by email or call (206) 623-3346, cell (503) 484-7685.
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