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2013 Conference—Mission Accomplished!
Emily Phillips, WSRA Executive Director, emily@wsra.net

THANK YOU to all of the attendees and sponsors of the WSRA Annual Conference 
& Trade Show in Stevenson, WA, May 12-15, 2013. Your attendance and sponsorship 
helped make our 33rd Annual Conference a great success! This year’s event attracted 
over 300 recycling industry professionals from across the Pacific Northwest and 
featured valuable educational and networking opportunities, as well as time to connect 
with new and old colleagues and friends in the natural beauty of the Columbia River 
Gorge.

The three-day conference included 12 sessions and 4 plenaries that covered product 
stewardship and extended producer responsibility, social marketing, curbside recycling, 
community relations, upcycling, mattress recycling, product bans, school recycling 
programs, collaborative consumption, recycling markets, communication strategies, 
zero waste and more to update attendees on emerging trends and the most current 
industry issues. An energized Exhibit Hall filled with 41 exhibitors showed attendees the 
latest technologies and solutions to help recyclerf do their jobs more effectively. 

Conference participants also enjoyed a variety of networking and social activities, 
including a golf scramble, wine tour, rafting trip, group hike, a recycled fashion show 
with 28 models wearing outfits made from recycled and repurposed materials, 
Skamania Lodge sustainability tour, presentation and partial screening of the Clean Bin 
Project, Sunday night Barbeque, and industry tours of Dirt Hugger and the Bonneville 

“Spies” Shannon McClelland and Jennifer Goodhart co-chaired 
the 2013 Conference Committee with great success

Skamania Lodge

continued on page 2
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Message from the President
Scott Campbell, WSRA President  
scottc@wasteconnections.com

I sincerely hope you had the opportunity 
to attend the WSRA Conference in May at 
the beautiful Skamania Lodge.  This was 
one of the most well attended conferences 
to date.  We continue to raise the bar and 
I extend again my thanks to the WSRA 
Conference Committee Chairs, Jennifer 
Goodhart and Shannon McClelland, and 
the many volunteer committee members.  
This committee promised and boy did they 
deliver.  Speakers and sessions were excellent.  
WSRA members who attended received 
a valuable and educational experience.  I 
enjoyed the opportunity to visit with our 
members and have an enjoyable experience. 
WSRA sponsors who believe in our mission 
make these conferences possible.  Please 
thank them when you have the opportunity.  
Preparation for the 2014 conference is already 
underway.  

Our first Washington State Recycles Every 
Day (WRED) event was held June 20th and 
was very well attended.  Approximately 90 
attendees listened to results from the WSRA 
Multifamily Recycling Study, participated 
in round table discussions and interacted 
with a panel of experts who assist property 
managers with set up and education.  Again, 
another valuable and educational experience 
brought to you by the WSRA.  Thank you 
to our committee for an outstanding job 

putting this event together.  A very special 
thank you to Angela Wallis, who championed 
this multifamily recycling study, and to all 
who assisted and participated.

Your WSRA board will be having their annual 
retreat in July.  A full 2-day agenda will bring 
about an action plan for our association.  We 
are excited to get together and discuss over 
20 topics that will assist us in charting the 
coarse and providing continued value for our 
members in the coming year and beyond.  
Let us know how to better serve you and your 
recycling interests.  Your WSRA Board is here 
to serve you.

Scott Campbell, WSRA President

Dam. A highlight of the conference was 
the annual Gala Awards Banquet, which 
celebrated  the accomplishments of 11 
outstanding Recyclers of the Year, and 
inducting three longtime recyclers into 
WSRA’s Recycling Hall of Fame. 

Please take the time to review the listing of 
generous companies and individuals who 
helped sponsor our conference (see April 
newsletter, page 4). Also, browse through 
the rest of the newsletter for a collection of 
pictures from our productive time together 
at Skamania Lodge.

Planning for this year’s Mission: Possible 
conference was a nine-month process 
guided by conference committee chairs 
Jennifer Goodhart, City of Bellevue and 
Shannon McCelland, WA Dept. of Ecology. 
I would like to extend a big thank you on 
behalf of WSRA for their extraordinary 
commitment of time, energy and 
leadership skills that kept our volunteer 
committees organized and motivated. 

WSRA thanks our precious metal members 
for their crucial support at conference and 
around the year. And lastly, a big thank 
you to the hard work of the committee 
members, without whom the WSRA 
conference would not be possible.

Mission Accomplished!
continued from page  1

Welcome Our Newest Members!
Association of Green Property 
Owners and Managers (AGPOM)
Contact: Heather Teegarden
3400 Capitol Blvd SE, Suite 101
Tumwater, WA 98501
425-233-6481
hteegarden@agpom.org
www.agpom.org

Ecova
Contact: Emily Niguidula
1008 Western Ave 302-N
Seattle, WA 98104
206.316.6043
eniguidula@ecova.com

Emily Yates
emilynn33@hotmail.com
Facebook page 

http://www.wsra.net/images/stories/wsra%20newsletter%20-%20april%202013%20final.pdf
http://www.wsra.net/images/stories/wsra%20newsletter%20-%20april%202013%20final.pdf
www.agpom.org
https://www.facebook.com/emily.yates.9465
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Conference attendees Troy Lautenbach, Chris Maple, Karen Dawson, and  
Stephen Grose enjoy an exhilarating ride on Skamania Lodge’s new zipline

Wine tour participants relax and take in 
the breathtaking view overlooking the 
Columbia River Gorge

Sunday’s activities featured a wine tour 
and tasting at AniChe Cellars, a small 

award-winning family winery located in the 
beautiful Columbia River Gorge

Sunday’s activities also included a hike of the scenic 
Cape Horn Trail, 18 miles west of Stevenson, WA

Conference attendees touring the 
Bonneville Dam on the Columbia River

“Fantastic conference, once again. This has become our 
favorite conference to attend, as a way of seeing and 

connecting with folks in the industry. Thank you!”

2013 WSRA Conference Photos

conference activities

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
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“The WSRA Conferences have always been some of the best organized events I participate 
in. Exhibitors have more exposure to participants than in most conferences I attend.”

“Great overall, best conference I have 
ever attended, will attend next year.”

WSRA Executive Director, Emily Phillips, and Board 
President, Scott Campbell kick off the 2013 conference

Joe Reed, Western Systems, served as 2013 Trade 
Show President, organizing this year’s 41 vendors

“Chad Pregracke was an OUTSTANDING addition 
to the conference—funny, smart, passionate. 
We need folks like that every year to re-energize 
us and remind us why we got into this field in 
the first place.”

Keynote Speaker, Chad Pregracke, founder of Living Lands & Waters, inspired 
and entertained attendees with his compelling and funny story about his unique 

vision to clean up the Mississippi River, and the importance of setting goals (one 
river and one piece of garbage at a time) and persistently pursuing them

Spokane Regional Solid Waste Systems engaging attendees in 
front of their booth in the exhibit hall

exhibit hall
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“The fashion show was unbelievable!”

“I really appreciated the speakers who “rattled” the audience, like David 
Allaway. He really made me rethink the emphasis in my work on increasing 

recycling instead of reducing waste in the first place.”

This year’s silent auction featured many creative items 
made from recycled or upcycled materials

Jo Meints, Kitsap County Solid Waste, and Jeff West, New Day 
Recycling, participating in Galen Emanuele’s lively plenary session that 

demonstrated the power of the improv mantra “Yes, And” in encouraging 
cooperation and positivity in business and personal relationships

Chris Maple

Susan ThomanTroy LautenbachDanielle BeauchaineBella RoseScott Campbell

fashion show

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
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Jeanette Brizendine, City of Federal Way 
INDIVIDUAL RECYCLER OF THE YEAR

Sustainable NE Seattle Tool Library 
NONPROFIT RECYCLER OF THE YEAR

City of Shoreline
PUBLIC AGENCY RECYCLER OF THE YEAR

Franciscan Health System
INSTITUTIONAL RECYCLER OF THE YEAR

Waste Management
PUBLIC EDUCATION RECYCLER OF THE YEAR

City of Issaquah
INNOVATIVE RECYCLER OF THE YEAR

Western Washington University
Office of Sustainability
HIGHER EDUCATION RECYCLER OF THE YEAR

Mercer Island School District 
YOUTH EDUCATION RECYCLER OF THE YEAR

General Biodiesel
NUCOR STEEL RECYCLING BUSINESS SOLUTIONS

Port of Seattle/Sea-Tac Airport
BUSINESS GENERATOR RECYCLER OF THE YEAR

The RE Store REvision Division
REUSE RECYCLER OF THE YEAR

2013 Recyclers of the Year

Frances Ambrose
Retired waste reduction/
recycling educator

Skagit County 

Don Frey
Retired municipal 
relations manager

Republic Services

Carl Woestwin
Waste prevention planner

Seattle Public Utilities

Award and Hall of Fame recipients

2013 Hall of Fame Inductees
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Thoughts from a Student Conference Guest

Molly Moore, molly.moore@bgi.edu 

Hi! My name is Molly Moore, and I was one of the student grant recipients for the 2013 WSRA 
conference. 

I graduated from the University of Redlands in Southern California in May 2012 with a major 
in Environmental Science and a minor in Human-Animal Relations. I decided to get my MBA 
and found an amazing school called Bainbridge Graduate Institute (BGI). I just finished up my 
first year of a two-year program at BGI, from which I will graduate with an MBA in Sustainable 
Systems. 

Next year, I will have a concentration in Organizational Leadership (Intrapreneurialism). For 
this concentration I hope to find an internship in which I can help a company redesign their 
products and packaging to be more sustainable. Product and package redesign is something 
that I find intriguing and I hope make it a career after I graduate.

I am currently working as an intern at Seattle Public Utilities, Recycling and Waste Prevention. 
I am really enjoying my time there and have found learning about this field fascinating. I 
will be moving to the California Bay Area in January and hope to find a job that ignites my 
passion around of recycling and/or product and packaging redesign. 

I found the WSRA conference very educational and a great opportunity to practice 
networking. 

Although it is hard to pull out the best parts of this conference, my favorite sessions were the 
Keynote Address from Chad Pregracke from Living Lands and Waters, the Plenary with David 
Allaway from Oregon Department of Environmental Quality, and the Plenary with Chaz Miller 
from National Solid Waste Management Association and Eric Lombardi from Eco-Cycle, Inc. 
I found these sessions extremely interesting because I am interested in helping companies 
redesign their products and packaging to be more sustainable. I feel that these sessions 
helped me think of new obstacles and opportunities while reassuring me of the need for 
companies to conduct product redesign. 

Thank you for making it possible for me to attend.

“I applaud WSRA’s efforts and success of welcoming young 
scholars to the conference. This is so important for so many 

reasons! And, that you showed/told the story of how past 
WSRA scholars have gotten jobs in the field!”

WSRA’s 2013 student guests included middle school, high school, college, and graduate students

A group of 2013 student guests and WSRA Board 
member and Education Committee Co-Chair, Charlie 

Maxwell, outside the Bonneville Dam Visitor Facility

Molly Moore, student guest

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
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Conference Steering Committee
Jennifer Goodhart, Co-Chair City of Bellevue Conservation 

Outreach Group
Shannon McClelland, Co-Chair WA Dept. of Ecology
Sarah Adams Waste Connections
Matthew Benedict Seattle University
Jeanette Brizendine City of Federal Way
Scott Campbell Waste Connections
Deanna Carveth Snohomish County
Judi Dunn-Gray Whitman County Public Works
Kathleen Edman City of Auburn
Rina Fa’amoe Seattle School District
Terra Heilman Waste Connections
Sharon Hlavka Green Solutions
Troy Lautenbach Lautenbach Industries
Chris Maple Acumen Business Cultivation
Charlie Maxwell, Jr. LeMay Pierce County Refuse
Christopher Piercy Kitsap County Public Works, Solid 

Waste Division
Marcia Rutan Seattle Public Utilities
Heather Teegarden Association of Green Property 

Owners and Managers
Lois Young Skagit River Steel & Recycling

Host Committee
Sarah Adams, Co-Chair Waste Connections
Terra Heilman, Co-Chair Waste Connections

Golf Committee
Christopher Piercy, Co-Chair Kitsap County Public Works
Dustin Bender, Co-Chair Sunshine Disposal and Recycling

Networking and Fun Committee
Jeanette Brizendine, Chair City of Federal Way
Reno Allphin Kittitas County Solid Waste Program
Sabrina Combs City of Bothell
Debbi Dodson Tetra Pak
Toni Fuller Kitsap County Public Works, Solid 

Waste Division
Jennifer Goodhart City of Bellevue Conservation 

Outreach Group
Terra Heilman Waste Connections
Linda Jones City of Vancouver
Kristin Kinder Waste Management
Denise Small Northwest Center
Jay Storm Systems by Storm
Stephanie Terrell Cascadia Consulting Group
Lois Young Calbag Metals, Co. 

Awards Committee
Deanna Carveth, Chair Snohomish County
Jack Bradbury All Battery Sales & Service
Scott Campbell Waste Connections
Michele Duncan
Charlene Gallagher City of Tacoma
Ellen Gengler Magnum Print Solutions
Signe Gilson CleanScapes
Jennifer Goodhart City of Bellevue Conservation 

Outreach Group
Sharon Hlavka WA Dept. of Ecology
Sego Jackson Snohomish County
Bart Kale Nucor Steel Seattle
Craig Lorch Total Reclaim
Chris Maple Acumen Business Cultivation
Eirik O’Neal Corporate Recycling Services
Rita Smith Groundwork Word & Tree Trimming
Heather Teegarden Association of Green Property 

Owners and Managers
Susan Thoman Cedar Grove Composting, Inc.
Diana Winburn University of Washington- Ret.

Education Committee
Candy Castellanos, Co-Chair Waste Management
Charlie Maxwell, Jr., Co-Chair LeMay Pierce County Refuse
Judi Dunn-Gray Whitman County Public Works
Karl Englund Washington State University
Dan Gee International Paper
Jo Meints Kitsap County Public Works, Solid 

Waste Division
Gretchen Newman WA Dept. of Ecology
Martin Su CleanScapes
Ric Thompson LeMay Pierce County Refuse

Fundraising Committee
Charlie Maxwell, Jr., Co-Chair LeMay Pierce County Refuse
Susan Thoman, Co-Chair Cedar Grove Composting

Thank you to all participants of the  
WSRA 33rd Annual Conference!
We look forward to seeing you in Vancouver next year:

WSRA 2014 Annual Conference
May 4-7, 2014 
The Hilton Vancouver

Contact the WSRA office at recycle@wsra.net or  
206-244-0311 to volunteer for a 2014 committee.

2013 WSRA Conference Committee Members
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July and August Events to Address 
Food Recovery and Universal Waste

Recycling Beyond the Curb
Thursday, August 22, 2013 
South Seattle Community College
6737 Corson Ave S, Seattle, WA 98108

Washington leads the way in setting a high bar for environmentally responsible and community-based recycling 
options for universal waste – electronic waste, CFL bulbs and tubes, batteries, ink cartridges and cell phones. At 
the August WRED event, participants will learn how these ‘beyond the curb’ systems work, get updates on the 
latest policy-driven and voluntary take-it-back programs and then tour Total Reclaim, EcoLights, and a local ink 
cartridge recycler, Magnum Print Solutions.

Registration coming soon!

“Food, Glorious Food!” Presented by Waste Connections
Friday, July 12, 2013, 9:30am-3:00pm
WA State Dept. of Ecology
300 Desmond Dr SE, Lacey, WA 98503

Join other WSRA members to learn about food recovery and rescue programs! Morning presentations will 
feature a variety of experts addressing a variety of perspectives about how municipal composting programs and 
community food centers can help create healthy communities. After lunch, we will tour the Silver Springs Organics 
commercial composting system, and visit a food bank distribution center. 

Register at www.wsra.net

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
http://www.totalreclaim.com
http://www.ecolights.com
http://magnumlaser.com
http://www.silverspringsorganics.com
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New Downtown Olympia Recycling Containers Are a Hit
Spencer Orman, Sr. Program Specialist, City of Olympia Waste ReSources, sorman@ci.olympia.wa.us

In November 2012, the City of Olympia added six new blue recycling containers throughout its downtown 
core for pedestrian use.  The 24-gallon metal recycling containers were placed next to existing garbage cans 
for convenience, familiarity and ease of use. Each container is labeled with acceptable items for recycling 
(cans, bottles and newspapers). The containers are strictly for pedestrian and public use and are not intended 
to replace or supplement business or multifamily recycling. 

The containers provide downtown Olympia pedestrians the opportunity to recycle while visiting, instead 
of throwing recyclables in the garbage.  Spencer Orman, Senior Program Specialist with the City of Olympia 
Waste ReSources, has led the project. “Providing the public with the opportunity to recycle in downtown is 
a new and exciting opportunity. We have long heard from residents and businesses about their interest in 
seeing this happen,” says Orman.  “We have used blue containers to be consistent with other City recycling 
containers and help distinguish them from the brown garbage cans.”  Each recycle container can hold 
approximately 100 cans or plastic bottles.

The City has partnered with its Ambassador Program, Clean Team, to monitor and empty containers weekly.  
Clean Team members sort recyclables onsite and take the sorted material to a central location where they 
are collected for recycling by the City’s Waste ReSources Collectors.  On any given week, 60 to 75 pounds of 
recyclables are collected and kept out of the garbage.  

Because of good public response and the program’s overall success, the City will be adding nine more 
downtown recycling containers this summer with the help of a Coordinated Prevention Grant from the 
Washington State Department of Ecology.

For more information, contact Spencer Orman at 360.753.8752 or sorman@ci.olympia.wa.us  
or visit http://olympiawa.gov/community/downtown-project

New City of Olympia pedestrian recycle containers are located next to existing 
garbage cans for convenience and familiarity. By the summer of 2013 the city 
will have 15 in its downtown core.
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 Bellevue Mayor Discusses Recycling with International Military Officials

Reprinted with permission from the Bellevue Reporter

Bellevue Mayor Conrad Lee was one of several officials to speak 
at a the National Defense University’s International Fellow 
Program on May 3 in Seattle.The study trips are designed to help 
give 60 high-ranking military officials from around the world a 
comprehensive understanding of U.S. society, culture, history, 
government and environmental stewardship.

Lee talked about thebenefits of sustainability at Republic Services’ 
high-tech recycling facility, located at 3rd and Lander in Seattle’s 
SODO neighborhood.

“Together, we can achieve true environmental excellence,” Lee 
said. “We hope that what you learn here … you will take back 
to your home countries to help grow sustainability around the 
globe.”

Lee was presented with a plaque by an Australian military official. 
He also talked individually with members of the group, explaining 
in detail how recycling helps build cleaner, healthier communities.

In the 1980s, Lee worked in Seattle’s solid waste division and said 
he was proud to see a facility like Republic Services’ facility play 
such a significant role in helping cities achieve high recycling 
rates.

“In Bellevue, residents are recycling almost 70 percent,” he said. “That is about double the national average.”

“In the Northwest, recycling is a part of our culture,” he added. “We’ve been doing it for years; it is second nature.”

Republic Services’ Lander facility recycles more than 200,000 tons of material each year – the equivalent weight of nearly 500 fully-loaded 
Boeing 747 airplanes. The facility tour demonstrated Lander’s equipment and process from start to finish. Material moves rapidly through the 
90,000 square foot facility; some commodities are recycled in less than 60 seconds.

The group that visited Lander was a class of 11 General Officers and the rest were mostly senior Colonels from various branches of the military. 
According to the university, officers in this program go on to positions of high responsibility, often becoming the heads of services or the 
equivalent NATO positions.

“We’ve perhaps never had a tour of this size with this many international countries represented at Lander,” said Mike Huycke, Northwest Area 
President for Republic Services. “The communities we serve are some of the most diverse in the nation. In some high schools in Puget Sound, 
student bodies represent more than 70 nationalities. And they are some of the most avid recyclers we know.”

Bellevue Mayor Conrad Lee accepts a plaque from an Australian class member of the 
National Defense University during the tour of Republic Services’ recycling facility

COURTESY PHOTO 

Advertise in The Report
WSRA’s online newsletter is distributed to over 700 individuals, companies, 
organizations and agencies with a wide range of environmental interests. 

To advertise in The Report, email emily@wsra.net or call (206) 244-0311.

One-time Ad
Member Non-Member

One Year of Ads  
(4 issues) Member Non-Member

Business Card $35 $70 Business Card $125 $250

Quarter Page $75 $150 Quarter Page $375 $475

Half Page $125* $250 Half Page $750 $950

Full Page $250** $500 Full Page $950 $1900

*FREE for Silver and Bronze precious metal members
**FREE for Gold, Platinum, and Titanium precious metal members

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
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Green Schools Earn High Marks for Waste Reduction
Kim Armstrong, co-executive director, Washington Green Schools, kim@wagreenschools.org

The end of the school year is a time for evaluation, and the 
Washington Green Schools program is no exception. WA Green 
Schools, started by several WSRA members, is now an energetic 
non-profit organization with almost 240 schools participating in 
its network.  

As of the end of May, 2013, eighty schools were certified as a WA 
Green Schools, and schools across the state, from Spokane to the 
Olympic Peninsula, are engaging in waste reduction as part of 
their efforts to certify.

Certified schools are teaching students and communities about 
natural resources and waste reduction, developing student 
leaders, and creating measureable results in waste reduction.  
Here are a few inspiring waste and recycling success stories from 
schools across the state:

• In the process of completing their first waste audit, the 
Cheney Middle School Green Team discovered that 66% of 
discarded items were either recyclable or compostable. The 
Green Team then led the school to reduce waste by starting 
new recycling and composting programs and educating 
their community. The results: an 11% reduction in total 
waste in the first month of the program and certification as a Level 1 WA Green School! Now Cheney’s garbage is only being picked up 
once a week, compared to three times weekly before the waste prevention programs were started. 

• Hayes Freedom High School in Camas boasts a roof full of solar panels, lots of daylight, and many other sustainable design elements. 
Becoming a WA Green School seemed like a natural next step and students chose to investigate how they dealt with waste at the school.  
The students found that almost 80% of their waste was food or milk cartons, and that a compost and recycling program would help 
significantly. After implementing these programs, only 16.6% of waste was destined for the landfill.  

• Students and teachers at Gilbert Elementary in Yakima started a “terra cycle brigade” encouraging community members to bring in 
dairy tubs, beauty containers, candy wrappers and other materials for recycling. 

• At Pullman’s Lincoln Middle School students are certified in Waste and Recycling. They found that on a typical spaghetti day 41 empty 
sauce cans were thrown in the trash. Because of student-led action, those cans are now being crushed, recycled, and diverted from the 
landfill. 

• Viewlands Elementary in Seattle has a group of engaged teachers and students that make up a dynamic Green Team.  After their waste 
audit, they discovered that 40% of their waste could be recycled or composted.  The green team decided to create a compost program 
and increase the percentage of items recycled in their school.  After students led the way, the school was able to eliminate one garbage 
dumpster and reduce collection from 2 days a week to just once a week.

WA Green Schools congratulates all of these schools and all other WA Green Schools, creating and implementing action project that make 
greener, healthier schools. We envision that some day, every school in Washington will be recycling, composting, and leading the way to a 
sustainable region.  To learn more about Washington Green Schools, please visit www.wagreenschools.org.

Elementary school Green Team waste monitors

High school lunchroom waste monitors

Learning about waste sorting at Student Summit

Students pledge to take action
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Olympic Level Recycling Achieved in 

Olympic National Park
Helen Freilich, Waste Reduction Specialist, City of Port Angeles 

hfreilich@cityofpa.us

Imagine having a goal of diverting 90% of the waste from your business. Then 
imagine being more than 90 miles from the nearest recycling or compost 
facility. Add tens of thousands of visitors. Now you have a challenge!

Pam Dahl, Environmental Steward for Aramark Olympic Properties, was given 
that challenge in 2010, when her company received the contract for concessions 
in Olympic National Park. Aramark proposed the 90% diversion rate in their bid, 
along with ambitious energy and water conservation goals. Pam had already 
worked for 35 years at nearby Sol Duc Hot Springs and was familiar with the 
difficulties of recycling in remote areas. Now she was in charge of reducing 
waste at the Lake Crescent Lodge, the Fairholme Store, and Hurricane Ridge 
Visitor Center – facilities that serve 124,000 visitors a year and are separated from 
each other by 50 road miles.

Despite the challenging logistics, Pam achieved a 55% reduction in 2012, 
recycling and composting 73,000 pounds. Reducing waste by this large amount 
required a variety of approaches. Traditional recyclables (cardboard, plastic 
bottles, cans, paper, etc) are collected by Murrey’s Olympic Disposal, a Waste 
Connections Company, and transported 90 miles to a Tacoma facility for sorting. 
Glass bottles are transported by Lodge staff to a drop box in Port Angeles. Some 
of the glass goes to an artist who makes cheese platters and other items sold in 
the company’s gift shops.

“In 2012, we eliminated micro-brew by bottle and installed 6 taps for kegs, 
eliminating 2 tons of glass,” Pam proudly reports. “Also we now serve a locally 
made whiskey from a barrel, eliminating even more bottles.”

Thousands of chip bags, candy bar wrappings, and other miscellaneous items 
are collected from visitors and shipped to TerraCycle in New Jersey to be made 
into bags, notebooks, and flower pots. Thirty five pounds of wine corks per year 
are saved and shipped to ReCork in California. Left-over soap in guest rooms is 
collected and shipped to Clean the World soap recycling to be made into new 
bars of soap. Other left over in-room amenities are donated to local charities.

Food waste, compostable serviceware, paper towels, and napkins are 
composted in Earth Tubs behind the Lake Crescent Lodge.  During the summer 
the staff processes up to 200 pounds of material daily. There is no pre-grinding 
of compostables. At the end of the composting process, any un-decomposed 
compostables are sifted out and put it through the system again. The compost 
is used on the grounds and taken home by employees and others.

“The employees are a big part of the success of this program,” adds Pam.  
“During the orientation in May, they learn about the waste reduction goals and 
contribute new ideas to make it happen.” Their role is not only to collect the 
waste but also to educate visitors. For example, there are no waste receptacles in 
the lobby of Lake Crescent Lodge. If a visitor asks for the trash can, a staffer will 
take the item needing disposal and explain how it will be recycled or whether it 
has to go 400 miles to the Roosevelt Landfill.

This summer, for the first time, all items sold in the Hurricane Ridge food service 
area will either be recyclable or compostable. Garbage cans will be removed: 
only containers for recycling and composting will remain. No disposable water 
bottles are sold in the store. Aramark installed a water station made of recycled 
glass and wood in their restaurant, where visitors can easily fill water bottles. 
The station is the first in the National Park.

With the nearly incredible amount of waste reduction already achieved, Pam 
faces a remaining frustration. When people ask if she can reduce the remaining 
garbage by another 36%, she can only smile. “We found out that diversion rates 
are deceiving…as we eliminate waste and recycle more, our diversion rate goes 
down.” As in dieting, the last few pounds might just be the hardest of all.

Aramark Olympic Properties 

Lake Crescent Lodge

Guests can refill water bottles at Hurricane Ridge 
water station

Employees are big supporters of waste reduction

Guests can refill water bottles at  
Hurricane Ridge water station

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
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SSC Achieves Silver At Inaugural BizCycle Awards

Rodd Pemble, Recycling Manager, Sanitary Service Company, Inc., rodd@ssc-inc.com

On May 2, 2013, Sanitary Service Company (SSC) in Bellingham 
received a Silver Certification during the inaugural round of 
awards sponsored by the BizCycle Program of the Cascade 
Bicycle Club.  Washington Governor and fellow bicyclist 
Jay Inslee presented the awards at the BizCycle Breakfast in 
Seattle.  SSC joined other Washington businesses at the silver 
level, including CH2MHill, Starbucks, and the University of 
Washington-Seattle Campus.

The BizCycle program is based on the evidence that businesses 
and workplaces that encourage and support bicycling among 
their employees demonstrate improved employee health 
and financial performance.  A detailed 50-point checklist 
allows each business to measure their “bicycle friendly” rating 
against objective standards, and also points out areas where 
businesses can strive to improve their performance in the 
future.

The checklist has six prerequisites, which SSC and the other 
winners all met:  

• adequate bike parking for employees and visitors
• sponsorship of an annual bike event
• bike specific messages sent to employees
• measurement of  % of employees who bicycle to work
• goal-setting for increased % of riders
• community advocacy & planning around bicycling

SSC sponsored a station at the National Bike to Work & School 
Day on May 17th, rallying neighborhood businesses to help 
staff the station, one of sixty-one stations that hosted nearly 
10,000 riders during their morning commutes.  Year-round, 
through rain and wind, Bellingham has 6% bicycle rideshare, 
just two tenths of a percent behind Portland, OR, the highest in 
the nation!

Currently, 9% of SSC employees bicycle to work regularly, 
and our goal is to double that percentage over the next two 
years.  SSC has set a minimum of eight (8) bicycle commutes 
per month for an employee to qualify for participation and 
benefits .

SSC is also a Commute Trip Partner in the Whatcom Smart Trips 
program, an online tool to record alternative mode trips of all 
kinds, and educate the community on the multiple benefits 
(https://www.whatcomsmarttrips.org/).  SSC employees alone 
have avoided over 8,300 vehicle trips and 137,000 miles driven 
since joining the program in 2006.  Employee bicycle commute 
trips totaled 3,622— over 30,000 miles on two wheels instead 
of four!

Other areas where SSC received points include: “bicycle 
friendly” training for our recycling and garbage drivers, 
“Bicycle Friendly” decals on the back of every company vehicle, 
providing showers and lockers for employees, and financial 
incentives.  The latter includes quarterly drawings for gift cards 
and reimbursement of up to $20 per employee per month 
for bicycle commuting expenses through the federal tax 
deductible program to encourage bicycle commuting.  

Says Rodd Pemble, SSC Recycling Manager, “When I provide 
a waste evaluation for one of our customers, I always end my 
recommendations for waste reduction, reuse, and recycling 
with this challenge: when you’ve set up the Three R’s, then it’s 
time to look at how your employees get to work.  If you’re a 
WSRA member, you probably have a pretty good handle on 
reduce-reuse-recycle.  Now it’s your turn to shift your thinking, 
shift gears, and re-Cycle!”

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
http://bizcycle.cascade.org/home
http://www.bikeleague.org/content/bicycle-commuter-benefit
http://www.bikeleague.org/content/bicycle-commuter-benefit
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Clark County Front Line Recyclers 
Get Special Valentines

Gregg Hayward, Waste Reduction Specialist, Waste Connections 
greggh@wasteconnections.com

Clark County Waste Connections employees had an extra special 
Valentine’s Day this year. The people who make recycling happen on a 
day to day basis received a surprise delivery from Vancouver’s Hough 
Elementary and the Joy Team, a Vancouver nonprofit whose mission 
is to build community by spreading joy, optimism and inspiration. 
Students created, wrapped and delivered handmade valentines for each 
employee in the company and for all the Solid Waste employees at Clark 
County’s Department of Environmental Services. 

Joy Team Coordinator Michele McKeag Larsen approached Waste 
Connection’s Josy Wright and Gregg Hayward with the idea in mid 
January. The three then coordinated a plan to provide the entire school 
with an introduction on how recycling and garbage systems work in the 
County. Hayward presented a slideshow on “Where is Away and the 4 
R’s of Waste Reduction” to an all school assembly.

Students then applied waste reduction principals for crafting valentines. 
Meanwhile, students developed a plan to tour the West Vancouver 
Transfer station, and hand deliver valentines to a very important, and 
often overlooked recycling work team, the sort line workers themselves. 

On Valentine’s Day, drivers arrived at work to find valentines and candy 
stuffed into their route books. Waste Connections office staff had 10 
unexpected young visitors waltz through their office and take many a 
person by surprise. There were many shocked faces, huge smiles, a few 
tears, and a lot of hugs. Oh, and plenty of chocolate.

Meanwhile at the transfer station, employees were called into the break 
room during shift change, so that all workers would be gathered at 
once. All were surprised to see a big group of youngsters, a TV camera, 
and a couple of reporters. The students, Joy Team Leaders and Teachers 
emotionally expressed that they understood the job sort workers do 
is challenging, exhausting, and often under appreciated. “We wanted 
to change that today.” It was a truly awesome moment, and had ripple 
effects throughout the region. The piece was broadcast on the local 
news, and covered in the local paper, hopefully inspiring other acts of 
kindness across the community. 

Waste Connections would like to again thank Hough Elementary, 
the Joy Team, Michele McKeag Larsen, and all involved for this truly 
awesome day. 

More information:
News Article
Photos 
TV Coverage 
Joy Team

Gathering to present cards to the Sort Line Workers

A Waste Connections customer service representative is 
surprised by the Joy Team

Driver route books stuffed with valentines

Students tour the West Vancouver Transfer Station

 http://www.columbian.com/news/2013/feb/20/bringing-joy-to-garbage-guys/ 
http://photos.oregonlive.com/oregonian/2013/02/vancouver_kids_surprise_garbag_7.html
http://www.youtube.com/watch?v=Pdwa_gIk3eU
www.thejoyteam.org/ 
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Food Waste Fuels WISErg and PCC Partnership

Larry LeSeur, Co-Founder and CEO, WISErg,  larry.lesueur@wiserg.com

According to Jean Schwab, Senior Analyst for the Environmental Protection Agency, approximately 97 percent of U.S. food 
scraps, the single largest waste component at 20.5 percent, ends up in landfills. Statistics like these have fueled a sustainable 
partnership between WISErg, a Redmond -based clean technology company, and local Puget Consumer Coops (PCC’s). 

WISErg has announced that its aerobic food scrap conversion 
machine, the Harvester, will soon be used at up to five PCC’s 
throughout the Puget Sound area. A prototype was installed 
in early 2012 at PCC Issaquah, and in March of 2013, the store 
received the first commercial model.  PCC has the option 
to acquire up to four additional Harvester models this year, 
which each have the ability to convert up to 4,000 pounds of 
food scraps daily.

With the Harvester, PCC can upcycle its food scraps and 
avoid unnecessary food loss through additional data logging 
completed by the Harvester, which is then presented back 
to the store and department managers.   Additionally, 
the Harvester is able to shrink PCC’s carbon footprint 
by eliminating the need to transport food waste long 
distances to disposal facilities.  The Harvester uses a patent-
pending conversion process which extracts 92 percent of 
the nutrients from the food scraps to produce an organic 
liquid fertilizer. The proprietary process eliminates the odor 
associated with traditional composting of food waste and 
empowers the originator to address the waste issue directly 
at the production site. WISErg’s technology provides both 
local communities and existing composters a better way to 
manage the organic waste stream derived from food sources. 

PCC will benefit from a digital monitoring system on the 
Harvester that records and reports the source and weight 
of food scraps loaded during the day—enabling them to 
analyze the information and reduce costs accordingly. The 
reporting capabilities include daily, weekly, and monthly 
rollups, as well as the ability to compare with multiple stores.

About WISErg
WISErg is a Redmond, WA-based clean technology company founded by Larry LeSueur and Jose Lugo, both former 
Microsoft innovators. The entire WISErg team is passionately committed to innovating with technology, solving community 
problems with local resources, and, ultimately, changing the way we all think about waste. Fertilizer is just the beginning. It’s 
about using all resources wisely—the powerful idea that inspired our name. Learn more about WISErg at www.wiserg.com.

WM Recycling Driver and Mechanic Assist Endangered Motorist
Robin Freedman,Senior Communications Manager, WM Pacific Northwest and British Columbia, rfreedma@wm.com

DJ Thomas, a WM driver on his way to the WM-Glacier recycling facility, noticed a motorist ahead of him swerving from side 
to side. The car left the road and slid into an embankment. DJ immediately stopped his truck, flagged oncoming traffic, and 
then ran to assist the driver. 

Clyde Wood, a WM mechanic, was a few cars behind DJ on his way home from work. He jumped out of his vehicle to support 
the rescue effort, calling 911 and controlling traffic until medical help arrived. 

It is believed that the woman may have suffered from a diabetic incident. Thanks to quick thinking and the desire to be of 
service, WM employees helped the motorist while keeping traffic moving to reduce any further accidents.

 The WISErg Harvester converts PCC food scraps to fertilizer

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
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Can U Dig It?
Collaboration, Compost and Taking it Back

Susan Thoman, Director of Public Affairs and Communications 
susant@cgcompost.com

The spirit of WSRA rests on the pioneering, innovation and collaboration of its 
members.   In that spirit, on May 13 Waste Management and Cedar Grove Composting 
hosted a unique “All You Can Shovel” event for WM customers at the Cedar Grove 
Smith Island facility in Everett.  The goal was to “give back” free bulk compost to 
Snohomish County residents using compost collection services, educate them about 
what their material turns in to, and encourage them to take home the compost that 
is(literally) made from the fruits of their labor: mowing, cooking, canning, pruning, 
trimming, etc.

Waste Management sent a mass mailing providing event vouchers, resulting in the 
participation of over 300 Snohomish County households, some from as far as Gold Bar 
and eastern Monroe . Individuals and families pulled their pick-up trucks up to a 1,250 
yard, beautiful pile of compost and were given 20 minutes to shovel as much as they 
could fit into their trucks.  As the shovels flew over the course of the day, the rich, dark 
compost pile continued to shrink. At the end of the event, an impressive 650 yards of 
compost was taken back to the very homes where it came from! 

Not only did compost “complete the loop” back to Snohomish County yards, but 
the event gathered the community together around healthy physical activity, gave 
residents a chance to visit the state-of-the-art facility where their yard debris and food 
scraps are processed, and offered the public a unique chance to experience what a 
difference all-natural, community-generated, fully recycled compost can make to the 
health of plants, garden beds and landscaping.  

Since the event, many participants have returned for even more loads of steamy, 
recycled goodness.  The “All You Can Shovel” event was a very successful partnership, 
with happy residents thanking the Waste Management and Cedar Grove team, giving 
their “thumbs up” as they drove away with their prized compost loads. 

Carton Council Unveils New Educational Website on Carton Recycling
Sarah Schwirian, sarah.schwirian@hkstrategies.com

The Carton Council has launched a new website, 
CartonOpportunities.org, in response to the increasing demand 
for carton recycling access in communities large and small. 
More than 50 million U.S. households now have access to carton 
recycling, and the Carton Council’s goal with the new website is to 
arm professional audiences with all the information and guidance 
they need to begin accepting cartons, or to take existing efforts 
to the next level. The website supplements an existing popular 
website, RecycleCartons.com, which is focused on educating 
consumers. 

Say Jason Pelz, Vice President, Environment, Tetra Pak North 
America, and vice president of recycling projects for Carton 
Council of North America, “When a recycling facility begins 
accepting cartons, new opportunities arise. In addition to 
satisfying the needs of residents and opening up new revenue 
streams, all commodities stand to benefit by increased volume. 
It’s a winning proposition for everyone. CartonOpportunities.org 
is designed to make it easier for anyone with an interest in carton 
recycling to find the information they need so they may join the 
carton family and begin to reap the benefits.”

The goal for the new website is to arm professional audiences with 
all the information and guidance they need in one place. With 
industry-specific, tailored information, recycling and solid waste 
industry professionals, as well as elected officials, will learn how 
adding cartons can make their recycling programs more robust 
and convenient for residents, divert more from landfills, save on 
landfill tipping fees and help reach diversion and Zero Waste goals 
faster. 

CartonOpportunities.org offers:

• Carton recycling information, including best practices, case 
studies and FAQs 

• Information and a step-by-step overview on how to add 
cartons to a community, facility or school

• “Insider Access” Resource Library with exclusive materials and 
tools for promoting carton recycling, such as brochures and 
flyers, presentations and speeches, creative files and photos 
and more  (registration is required but all of the tools are free)

• News and updates on the latest in carton recycling
To learn more about carton recycling and the Carton Council, visit 
CartonOpportunities.org.

Shovel line

Full to capacity

One happy customer

http://www.cartonopportunities.org
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 The Hidden Life (and Rebirth) of Cloth

Kalyn Brady, Northwest Center Marketing and Outreach Coordinator, kkelley@nwcenter.org 

It’s often the forgotten stepchild in the recycling world – but it 
helps grow the food we eat, accompanies us to work and home 
each day, and keeps the American economy moving. It’s recycled 
cloth – and it does more than you might imagine. 

The EPA estimates that the average American throws away more 
than 68 pounds of textiles each year – and while that overall 
impact may seem minimal in the face of plastic, metal, and glass 
consumption rates, the truth is that the environmental impact of 
textile production is staggering. 

Cotton is the most pesticide-intensive crop in the world, 
accounting for more than 23 percent of all pesticides used 
annually. Though cotton, linen, and other natural fibers should be 
the least culpable in pollution associated with cloth productions 
– the methods used for growing, harvesting, and processing 
these organic materials has a devastating environmental impact. 
The production of just one t-shirt uses more than 1/3 pound of 
pesticides and 257 pounds of water. Dye, bleach, or screen print 
that same shirt and the resulting air and water pollution statistics 
skyrocket. 

 So called “easy-care” man-made fabrics such as polyester, rayon, 
and nylon are no better. Polyester, the most commonly used fiber 
in textile production, is derived from petroleum in an energy-
intensive process that releases an abundance of volatile organic 
compounds (VOCs) and acid gases into the air during production. 
Nylon – also made from petrochemicals – releases drastic 
amounts of nitrous oxide (a greenhouse gas with 300 times the 
carbon footprint of carbon dioxide) during manufacturing. In 
fact, it is estimated that the production of nylon (mostly used for 
clothing) generates an annual greenhouse footprint equivalent to 
the emissions of roughly 12 million cars. Nevertheless, the story of 
textile production can have  a happy ending. 

Unlike other recyclables such as cans and bottles, which rarely 
are used more than once before reentering the recycling loop, 
textiles offer the opportunity for years of use and reuse – first in 
the hands of their original owners and s again in the hands of new 
owners through charitable donations and thrift shops. 

Even when they have completed their lifecycle as a fashion item, 
stained, torn, and smelly shirts, pants, dresses, and shorts can 
become industrial wiping and polishing rags. 

For example, when a designer has fabric scraps or Value Village 
gets a clothing donation and the item is too far gone to be 
resold, they bundle the cloth and sell it in bulk, by the pound, 
to manufacturers and the buyers in turn process it for their 
particular need. In the case of wiping cloths, they cut the clothes 
into smaller pieces and bag them. For insulation, the cloths are 
soaked until the fiber is softened enough to be churned into what 
is known as “fluff,” essentially a big ball of fiber somewhat like a 
cotton ball you buy at the pharmacy. 

Then cloth is segregated by content. Pure cotton is turned into 
shoddy fiber, with the highest quality materials being cleaned 
and turned into yarn used to weave new clothing. The rest is 
turned into high quality paper used for bank notes and currency. 
In the United States, 75 percent of every dollar bill is made 
from recycled fiber. Cotton waste is used by farmers to grow 
mushrooms and supplement compost.  

The options are just as plentiful for polyester, rayon, and nylon. 
Nearly all recycled man-made fiber is finely shredded at the end 
of its life to create fill for anything from furniture padding, roofing 
felt, mattresses and car insulation to tires and even pencils. 
Because polyester is in fact a type of plastic, it is often prized for 
its insulating properties. 

Once textiles have fulfilled their second lives they can again be 
reprocessed into fiber and reused or, in the case of man-made 
materials, they can be melted down into pellets and chips used by 
fabric companies to be spun into thread and fabric that will begin 
the process over again. 

The possibilities for cloth recycling are endless. If only we keep 
them in the recycling loop. 

Ready to recycle your textiles? 
Arrange a pickup with Northwest Center’s Big Blue Truck™ or 
host a clothing drive at your place of business! Used clothing and 
other textiles help fund programs for children and adults with 
developmental disabilities.   
www.BigBlueTruck.org   800.992.2060

Baled used clothing ready to be shipped to manufacturers

https://www.facebook.com/pages/Washington-State-Recycling-Association/110824792321206
https://twitter.com/WSRArecycle
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people on the move

Ann Murphy, Spokane Recycling Educator, Retiring After 23 Years 
Kris Major, Education and Outreach Specialist, Spokane Regional Solid Waste, kmajor@spokanecity.org 

Ann Murphy, Education Coordinator for the Spokane 
Regional Solid Waste System (SRSWS,) retired on July 5 
after 23 years of teaching others how to reduce, reuse, and 
recycle.  Ann began working for the SRSWS in 1989 as a 
Recycling Education Specialist.  In 2004, she became the 
Education Coordinator. Ann coordinated everything from 
large-scale assembly programs to small classroom education 
programs in Spokane County schools.  She supervised public 
tours at the Spokane Waste to Energy facility and was lead 
instructor for Spokane County’s Master Composter/Recycler 
program.  

Living the Message
Her work in recycling and environmental education is 
extensive, but Ann doesn’t just “talk the talk”—she “walks 
the walk” in her personal, as well as professional life.  She 
faithfully uses a blue curbside recycling cart at home, has 
an active compost pile in her back yard, and a worm bin in 
her kitchen.  You will never find Ann using disposable dishes 
or napkins.  She takes the bus or rides her bike, carpools if 
possible, and teleconferences when she can.  

If she used the printer at work, it was always set for double-
sided copies. Much to her co-workers’ consternation, she 
threw little away as evidenced by her office. 
Even brochures and letterhead with outdated 
information were repurposed by the careful 
application of a sticky label with corrected 
information. She carried her lunch to work in 
reusable containers, was rarely seen without 
her reusable water bottle, had plenty of cloth 
bags handy for shopping, and always explored 
alternative uses for materials before consigning 
them to the recycling container or trash bin.  

Ann served on the City of Spokane’s Green 
Team to champion sustainable purchasing and 
practices in local government and was known 
to corner organizers at various events, not only 
to extol the benefits of waste reduction and 

recycling, but to offer her time in helping get the materials 
and information needed to get started.  Ann has served 
on committees supporting environmental awareness for 
youth, including the EnviroKids Club and the Spokane Youth 
Environmental Conference. 

She was a founding organizer of Washington Green Schools, 
a state-wide non-profit program promoting sustainability 
through educational certifications.  Ann was also a founding 
member of the Green Zone, a free, public outdoor and 
indoor learning center. In 2011, she was inducted into the 
Washington State Recycling Association Recycling Hall of 
Fame.

“Ann is one of the most knowledgeable and committed 
waste reduction and recycling experts I have known in my 
career,” says Ken Gimpel, Business Director for the Spokane 
Regional Solid Waste System.  “That knowledge, expertise 
and commitment will not only be missed by our department, 
but the entire community. Many of our region’s programs are 
in place because of Ann, including most recently the launch 
of Spokane’s Big Blue single stream recycling carts.  Ann will 
be deeply missed,” says Gimpel.

Ann teaches waste reduction by making recycled paper with students at 
Spokane’s Hamblen Elementary.
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