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Mark Your
Calendars
WRED Events:
October 27, 2011, "Building Materials
From Waste - A Tale of Three
Entrepreneurs" at NewWood,
For more information or to register
for the event please go to www.wsra.
net and click on the WRED section.

IF LAST YEAR WAS GREAT THIS
YEAR IS GOING TO BE INCREDIBLE!
By Conan O’Sullivan, WSRA Executive Director

As summer slips away and fall is
upon us, it’s a great time to take
association inventory. Since last
August we have made member

Board Meetings:
October 21- Sunshine Recycling, Spokane
January 20 – Allied Waste, Seattle
February 17 – CleanScapes, Seattle
March 16 – WSRA Office, Tukwila
June 8 – King County Housing Authority,Tukwila

"Our final 2011 WRED
event will be a tour of
NewWood Manufacturing
and Paneltech in Oak
Harbor"

Annual Conference:
Davenport Hotel
April 29 – May 2, 2012, Spokane

Conan O'Sulliivan
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4. Save a Green Dollar Webinar
5. Towards Zero Waste in
Bellingham
6. Recycling Glass for Value in
Seattle

services, member contact and the
annual conference our highest
priorities, all while charting our
course (strategic planning) for the
next four years. This mixture of high
production and planning has given
extra insight to WSRA’s strategic
plan. However, before we take a look
at where we’re going, let’s review last
year (August 2010 – August 2011).
Washington Recycles Every Day
(WRED) events have been lively and
varied, including:

7. Renewable Energy and Recycling
in Kittitas County
A big thank you to everyone who
worked on these events! As the list
above shows, we have traveled to
different parts of the state to learn
about a variety of programs. Our
final 2011 WRED event will be a tour
of NewWood Manufacturing and
Paneltech in Oak Harbor. For details
about the latest WRED events see
page's 2-3, 11.

Speaking of events, the Conference
Committee knocked the 31st
annual conference out of the
1. The Green Gateway at Sea-Tac
park! The conference scored 4.5
Airport
2. The Boeing Classic in Snoqualmie out of a possible 5 on attendee
3. Follow the Bikes in Seattle

Continued on Page 4

WRED EVENTS SPOTLIGHT ON-SITE RECYCLING

By Sharon Hlavka, Green Solutions, WSRA Member Services Committee chair, sharon@green-solutions.biz
WSRA hosts several Washington Recycles Every Day (WRED) events each year to gather recyclers from across
the state to discuss recycling issues and benefit from behind-the-scenes facility tours. WRED events typically
involve several hours of activities, including expert panel presentations, a catered lunch, facility tours and plenty
of mingling and networking, thanks to our generous sponsor and hosts. Year ‘round sponsors include Waste
Connections, Inc. and Dex.
Summer WRED Events: Attendees enjoyed two WRED events this past summer:
JULY 22: “Follow the Bikes: A Story of Reuse and Upcycling”
With a kick-off presentation from Mike O'Brien, Seattle City Councilmember, forty-five participants began “Follow
the Bikes” day at CleanScapes in South Seattle. CleanScapes driver and “Re-Cycling” program founder Rodney
Watkins and Bike Works Executive Director, Deb Salis, shared perspectives on an award-winning partnership that
has kept over 1,000 bikes out of the landfill and all their parts “in the loop”.
Two Tarts Café and Catering provided sandwich and salads and Hot Lips Soda sourced sodas from regional farms.
Participants then carpooled to nearby Alchemy Goods to hear about making bike parts and tires into fabulous
bike bags, purses, backpacks, toiletry bags, and shopping bags.
CleanScapes, Allied Waste Services, Nucor, KPG, Goodwill, and Bicycle Alliance of Washington sponsored the
event.

AUGUST 25: "Boeing Classic Recycling and Composting" – Snoqualmie Ridge Golf Course
Nearly 30 participants enjoyed an outstanding view of the Boeing Classic and surrounding area from the 18th
hole just outside the clubhouse. The event began with a presentation from Robin Kelley, Issaquah Salmon Days
Director, who explained the evolution of their recycling services. Joe Sirlin and Stephen Grose from the Boeing
Classic described the steps they have taken to achieve 92% recycling success. Ivars’ Bob Donegan, discussed
food service composting and hosted an Ivars salmon lunch for the group.
Continued on Page 2
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Participants then watched volunteers collect recyclables from the golf carts as they rotated from one round to
another. Site tours followed. Participants received passes allowing them to stay and watch the pro-am event, as
well as to return independently throughout the tournament.
Ivar’s, The Boeing Classic and CMRA sponsored the event. Fifty percent of event registration fees were donated
to Virginia Mason’s Benaroya Research Institute.

SEPTEMBER 22: “Explore the Green Gateway”, SeaTac Airport
The September 22 WRED event feature, environmental footprint reduction efforts by Sea-Tac Airport, airlines,
local hotels and construction contractors. The event included presentations from Alaska Airlines, Turner
Construction and the Hilton Seattle Airport and Conference Center. Afternoon tours highlighted waste reduction
efforts at the 17th largest airport in the nation.
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WRED continued from Page 3

ED report continued from Page 1

Upcoming WRED Events

evaluations! Well done! The best is yet
to come at the 2012 conference. Join
“Team Recycle” (our theme for this
year’s conference) at the luxurious
Davenport Hotel in Spokane on
Sunday, April 29 – Wednesday, May
2, 2012. The conference committee
is hard at work, reviewing proposals
and lining up impressive keynote and
plenary speakers!

OCTOBER 27: Building Materials from Waste
A Tale of Two Entreprenuers, New Wood, Panel Tech – Satsop, Hoquiam
Attendees will tour NewWood Manufacturing and PanelTech,
manufacturers of building materials from urban waste, and prime
examples of extracting value-added products from what otherwise
would be landfilled. CEOs John Bowser and Roy Nott will discuss the
challenges in financing start-ups and winning market acceptance.
Recovery 1’s Terry Gillis will provide perspective on marketing recycled
construction materials for use in new products, and Grays Harbor
area leaders will discuss their plans to develop a regional focus on the
recycling industry. Event sponsors include: Grays Harbor EDC and
Satsop Development Park. See separate article on page 11 for more
information about the event.

Watch the mail for your
postcard and go to
www.wsra.net
to register

As always, there will be ample opportunity to network with other
members and guests.
Contact Sharon Hlavka (sharon@green-solutions.biz) for more
information on WRED events and the Member Services Committee.

To view even more pictures

For more pictures of the WRED events click here. You will be asked
to log into Photobucket. Type in the guest password: recycle (case
sensitive).

The WSRA office has experienced
significant upgrades during the past
year. WSRA is now capable of doing
much more for members through
new technology and a welcoming
space to hold meetings and events.
If you haven’t been by the office in a
while, stop by anytime. If you need a
meeting space in the SeaTac/Tukwila
area, give me a call.
Now it’s time to look toward the year
to come. The plan developed by
the Strategic Planning Committee,
capably headed by Angela Wallis and
Dustin Bender, has been approved
by the Board of Directors and will
build on the ground work laid during
the past year. Member services will
be enhanced and office capability
will continue to grow. You will soon
receive a full version of the plan from
Angela. I encourage you to help make
the plan a reality and bring your ideas
forward.
As I look back over the past year, I see
so many amazing members lending
their talent, time, and dedication. As I
look forward, I cannot wait to see what
we can do with the direction provided
by our Strategic Plan! If last year was
great, this year will be incredible! One
thing is for sure; I’m on Team Recycle!
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CLEANSCAPES ZERO WASTE PROGRAMS
RECEIVE SWANA EXCELLENCE AWARDS
By John Taylor, CleanScapes, candy.castellanos@cleanscapes.com

Driver Rodney Watkins and president Chris Martin next to Re-Cycling collection station

The Solid Waste Association of
North America (SWANA) awarded
CleanScapes both Silver and Bronze
Excellence Awards at their national
conference in Nashville, Tennessee in
August. The silver award recognized
CleanScapes’ bike recycling program,
and the bronze award was for their
Neighborhood Waste Reduction
Rewards program.
CleanScapes launched their bicycle
recycling program in June 2010 with
a collection station at Seattle’s North
Transfer Station. Since then, collection
stations have opened at Seattle’s
South Transfer Station and King
County’s Shoreline Transfer Station,
and CleanScapes and their partner,
Bike Works, have recycled over 2,000
bikes.
“Bike Works is a natural program
partner for us, and we are happy to
support their local programs and
international partnerships through
the donated bicycles we collect,” said
Chris Martin, CleanScapes founder
and president. The influx of bikes has
been an opportunity for Bike Works to

expand the number of bikes available
for youth Earn-a-Bike and Kids Bike
Swap programs, the Bike Works
community Bike Shop -- an affordable
resale store that funds their programs,
as well as two bicycle aid programs
that redistribute bicycles to Africa.
CleanScapes also received a
Bronze Excellence Award for their
Neighborhood Waste Reduction
Rewards program, which tracks the
waste generated by neighborhoods
and rewards the collection area
that reduces the most overall waste
with a community development
project. Since the program started
CleanScapes has granted awards for
new benches, information kiosks,
sidewalk inscriptions, and way-finding
signs. CleanScapes is currently
reviewing submissions for this year’s
awards in Seattle and Shoreline.
“We really appreciate SWANA
recognition of this program and
helping us shine a light on the
importance of overall waste reduction.
Recycling is great, but as a company
we want to shift the emphasis onto

2011 SWANA Excellence Awards

Over 2,000 bikes rescued from the landfill

CleanScapes challenges Seattle
residents to reduce their waste
footprint

the importance of reducing and
reusing, before we recycle,” said Chris
Martin.
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PAT KAUFMAN RECEIVES INNOVATION AWARD
By Dick Lilly, Seattle Public Utilities, Dick.Lilly@seattle.gov

Pat Kaufman with Ray Hoffman, Director of Seattle Public Utilities

Pat Kaufman, Program Manager
for Seattle Public Utilities (SPU)
and WSRA Board member, recently
received an SPU World Class
Employee Award for innovative
community outreach.
Pat took implementation of a
Seattle City ordinance requiring
single-use food service ware and
packaging to be compostable
or recyclable from inception to
a full-blown, widely-recognized,
and effective program. In just
over a year, he created the Food
+ Compostables Program and all
the tools necessary to ensure the
program’s success in food service
businesses across the city.
Pat developed outreach plans and
connected individually with fastfood restaurants, food courts, and
compostable product distributors
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and manufacturers. His personal
touch of getting out and meeting
with customers made them more
readily willing and able to comply
with the ordinance.
Pat also developed a checklist
containing tips and resources
to help vendors identify areas
to address in order to comply,
as well as creating simple and
effective signage that has been
widely adopted in the fast food
industry. Pat’s signage does its
work in city break rooms, at Safeco
Field, at fast food outlets such
as McDonalds, and on discard
bins at the Columbia Center food
court. Users can customize their
own posters and stickers online
at http://resourceventure.org/
foodpluscompostables, which
greatly facilitated widespread
acceptance of the program and the

unified messaging.
Many out-of-state program staff
have contacted Pat for advice. Some
are modeling their programs after
SPU’s program.
SPU World Class Employee
award recipients are selected
by an employee committee. The
Innovation Award is given to
an individual or team that best
exemplifies ingenuity and risktaking that resulted in improved
services or cost-savings. Their
creativity, forward thinking, and/or
technological ability significantly
improved productivity or customer
service at SPU.
Well-deserved congratulations, Pat!

ALLIED WASTE ASSISTS SEATAC TUB LAKE CLEANUP
By Don Frey, Allied Waste, dfrey@republicservices.com

The SeaTac Parks Department, Municipal Services Manager of Allied Waste Don Frey and Morgan John of
King County Solid Waste Division recently worked together to clean up a large amount of debris from the
southern portion of the Tub Lake property in North SeaTac Park. Much of the debris was the result of homeless
encampment abatement. The Parks Department worked closely with the SeaTac Police and Public Works
Departments to insure everyone's safety.
The cleanup effort entailed cutting through 150 feet of thick blackberries to establish access to the Tub Lake site.
Allied Waste then provided a roll off container so that the King County Solid Waste crew could assist the Parks
staff in removing approximately 40 yards of assorted debris, as well as a truckload of metal that will be recycled.
The City was very appreciative of the cooperation and assistance from Allied Waste and King County Solid Waste
Division.

EDEN MACK JOINS FULL CIRCLE ENVIRONMENTAL, INC.
By David Stitzhal, Full Circle Environmental, stitzhal@fullcircleenvironmental.com

Full Circle Environmental, Inc. is
pleased (OK, thrilled) to announce
that we have hired Eden Mack as
a Senior Project Manager. She
will bring her considerable solid
waste background, broad life
experience and tenacious spirit to
her work in commercial recycling
outreach and other arenas. Eden
is a past Board Member of WSRA
and has creatively and productively
served the recycling community
of Washington for many years.
You can reach her at Mack@
fullcirclenvironmental.com.
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3R TECHNOLOGY RELOCATING TO LARGER
SOUTH SEATTLE FACILITY
By Glen Gaidos, 3R Technology, glen@3rtechnology.com

3R Technology, a Seattle electronics recycling and remarketing company is relocating to a larger facility at 5511
First Avenue South, Seattle, WA 98108.
The new 12,000 Square foot facility will host a more spacious and customer-friendly showroom and inventory
area, increased processing capacity, and a completely contained and secure video-monitored data destruction
room.
Founded in 2003, 3R Technology provides IT asset resale and disposition for companies ranging from small
businesses to Fortune 1000 companies. Its suite of services include revenue sharing resale of IT assets, secure
destruction of proprietary equipment and data-containing devices and non-export recycling of end-of-life
electronic items.
3R Technology is a WSRA member and an authorized collector for the Washington State E-Cycle program.
For more information, please visit http://www.3rtechnology.com.

WSRA RECYCLING HOT TOPICS

By Layne Slone, Dept. of Ecology, WSRA Education Committee, lnak461@ecy.wa.gov

The Washington State Recycling
Association’s (WSRA) Education
Committee recently updated its
Hot Topics fact sheets. These one
page, colorful fact sheets offer
information about the benefits
of recycling, highlighting a
variety of recyclable materials,
including paper, plastics, glass, and
construction and demolition debris.
They also offer information about
how recycling saves resources
like energy and water, and how
recycling benefits the economy.
Hot Topics are ideal for the
classroom, displays, meetings, or
to promote recycling. Feel free to
view and print them from the WSRA
Hot Topics webpage at http://www.
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wsra.net/index.php?option=com_content&view=article&id=61&Item
id=71. For more information, please contact the WSRA Office at 206-2440311 or recycle@wsra.net.

A BANANA GETS RECYCLED IN ISSAQUAH
By Gerty Coville, King County Solid Waste Division, gerty.coville@kingcounty.gov

Issaquah neighbors recycle
food scraps and enrich food
bank harvest
Did you know that the average
single-family household in King
County generates 475 pounds of
food scraps and food-soiled paper
every year? Many households are
throwing this easily recycled and
valuable resource in the garbage,
rather than the yard waste
cart. To increase diversion and
raise awareness about curbside
collection, which is available
to over ninety-seven percent
of King County’s single-family
households with garbage service,
King County Solid Waste Division,
Waste Management and the City
of Issaquah held a food scrap
recycling media event, A Banana
Peel Gets Recycled. The August
24 event showcased Issaquah
residents’ efforts to give back to
their community and recycle at
the same time.
King County partnered with ten
families in the City of Issaquah’s
Sycamore neighborhood who
agreed to increase their food
scrap recycling for one month
to demonstrate how easy it is
to do. The resulting mountain
of collected food scraps was
showcased in a media event held
in front of one neighbor’s home.
More than thirty percent of what
goes into the Cedar Hills Regional
Landfill is organic material and
could be recycled and made into

nutrient-rich compost for gardens
and parks. If we all put these
items in our curbside yard waste
carts, we could save room in the
landfill for the things that really
need to be there, and give food
scraps a second life as compost.
The food scraps collected by the
Sycamore neighbors were trucked
to Cedar Grove Composting
and are being processed into
compost. The project’s concluding
media event on November
16 will show how the food
scraps-turned-compost will be
donated to the Issaquah Flatland
Community Garden to enrich the
soil and support future harvests.
Issaquah’s Flatland Community
Garden is a great example of
how this community supports
those in need. The garden is a
project of the local community
group Sustainable Issaquah,
and is sponsored by AtWork!,
a nonprofit organization that
provides work training and
placement assistance for
individuals with developmental
disabilities. In fact, twenty-five
percent of the harvest is donated
to the Issaquah Food Bank, which
means that the compost from
the Sycamore neighbors will help
raise food for neighbors in need.
The “Banana Peel” event is
part of King County’s Recycle
More It’s Easy to Do outreach
and education program, which
includes television and radio

Ecoconsumer Tom Watson promoting
food scrap recycling in Issaquah

advertising, partnerships with
local retailers and haulers,
community event outreach, and
partnerships with suburban cities
to increase residential recycling
participation.
The event was a hit, garnering
over ten thousand dollars of
earned media coverage in the
first of a two-part media event.
To follow the story and see the
outcome in November, visit www.
recyclefood.com and look for A
Banana Gets Recycled.
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A SECOND LIFE FOR UNWANTED CLOTHING!
BY MATTIAS WALLANDER, CEO, USAGAIN LLC, M.WALLANDER@USAGAIN.COM

Innocuous as clothing might
seem compared with the welldocumented evils of plastic
shopping bags or Styrofoam
cups, textile waste is also an
environmental nightmare when
simply “thrown away”. Given our
country’s shopping crazed culture,
discarded clothing is clogging
up our dwindling landfills at an
alarming rate. Even Washington
State, with our penchant for ecoconsciousness, is no exception to
this unfortunate trend.
According to the EPA Office of
Solid Waste, Americans generate
12.7 million tons of textile waste
each year, of which only 15% is
collected for reuse and recycling.
The remaining 10.8 million tons
go to landfills, representing
approximately 6.3% of municipal
solid waste.
Yet, unlike recycling plastic, glass
and aluminum – taken for granted
as a part of our daily life – there
is a lack of knowledge about the
options for recycling textiles.

textile recycling as convenient
as possible, people will happily
take advantage of the option. In
2010 alone, USAgain diverted 56
million pounds of clothing from
landfills across 15 states. Clothing
companies like GAP are joining this
trend by encouraging customers
to donate used clothing and New
York City is considering a proposal
to provide textile recycling bins
throughout the metro-area.

“dad jeans” might end up for sale
in a village market in Guatemala or
Nigeria, helping local commerce
while reducing the burden on
American landfills.

In addition, some companies like
USAgain, with a Washington divison
based in Auburn, use well-placed
collection bins to offer a simple and
convenient option for getting rid
The best way to “recycle” clothing is
of unwanted clothing. USAgain’s
to direct it to the established reuse
green and white bins are placed in
channels – including vintage stores,
various locations throughout the
thrift shops, coat drives, yard sales,
northwest, from Everett to Seattle,
etc. Charities and businesses all
Bellevue, Redmond, Issaquah,
over the world collect used clothing
Enumclaw, Tacoma, Olympia….
to be resold or donated. In fact,
even Sequim and Aberdeen.
many people don’t realize that
used clothing represents a massive
Usable goods are resold to thrift
global market, with over 70 percent
stores and wholesalers. Our
of the world’s population relying
experience tells us that if we make
on used clothing. Your giveaway
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Such initiatives are promising and
provide hope that ongoing education and infrastructure development will help move consumer habits toward sustainability with ALL
recyclable material. Who knowswith the right awareness, a used
Seahawks jersey might just become
the latest (unexpected) symbol of
consumers doing their part for the
environment.
USAgain (use-again) was founded
in 1999, and now operates over
10,000 collection bins in 15
states. Our mission at USAgain
is simple: to provide consumers
with a convenient and eco-friendly
option to rid themselves of excess
clothing, which we divert from
wasting in landfills for resale in
the US and abroad. In 2010 alone,
the company collected 56 million
pounds of discarded clothing. A
profitable venture headquartered
in Chicago, USAgain has over 200
employees. For more information,
visit www.usagain.com.

GRAYS HARBOR
RECYCLING HUB IN THE SPOTLIGHT
By Lincoln Ferris, NewWood Manufacturing Inc., l.ferris@newwood.com
Successfully navigating materials
from the recycling bin back to retail
shelves is far more than a matter of
logistics, government mandates, or
ecological awareness. It’s all about
risk, assessing the value to the end
consumer, and negotiating the
uncertainties of commodity pricing.
In short, it’s the classic American
entrepreneurial story.
The October Washington Recycles
Every Day (WRED) event will feature
three entrepreneurs who have
introduced into the marketplace
recycled content building materials
made in whole or in part from
waste commodities. On Thursday,
October 27, participants will tour
the manufacturing facilities of
PanelTech, which manufactures
PaperStone®, a countertop made
from 100% post-consumer recycled
paper or cardboard with PetroFree™
non-petroleum-based phenolic
resins, and NewWood, which
manufactures 4’x8’ panels using
recycled polyethylene bags and
urban wood waste. Over lunch,
PanelTech and NewWood CEOs,
Roy Nott and John Bowser III, will
be joined by Terry Gillis, the general
manager of Tacoma’s Recovery
One, to discuss the challenges they
face in bringing recycled content
products to market on a mass scale.
Many WSRA members know Gillis
well from his stewardship of one
of the largest construction debris
recycling facilities in Puget Sound.
Over the past several years he
has been developing a process to

profitably recycle nylon carpet and
will update us on bringing it to
commercial scale.
The morning will begin at
NewWood’s 280,000 square foot
manufacturing plant at Satsop
Business Park in Eastern Grays
Harbor County. In the shadow
of cooling towers built for the
abandoned Satsop nuclear power
plant, NewWood processes
recycled post-consumer and postcommercial plastic films and bags
and urban wood waste. Using
continuous forming technology
borrowed from the engineered
wood industry, NewWood’s plant
resumed full-scale production in
July and can produce 100 million
square feet of high quality 7/16”
inch paneling per year.

Following lunch hosted at the
Business Park headquarters, buses
will transport participants to the
Port of Grays Harbor and the
PanelTech manufacturing facility for
a tour. The Grays Harbor Economic
Development Council and Business
Park leaders will brief participants
on the region’s plans to build
an industry cluster on recycled
content manufacturing and energy
generation.
After the PanelTech tour,
participants will be driven back to
the NewWood parking area.
To register for this engaging
event,visit www.wsra.net or call
206-244-0311.

Watch the mail for your
postcard and go to
www.wsra.net
get register
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INTERCONNECTION EXPANDS TO MEET
INCREASING COMPUTER REUSE DEMAND
By Rasmus Mortensen, InterConnection, rasmus@interconnection.org

10 years ago, InterConnection was a small non-profit started by a man and his laptop. Today, Charles
Brennick and his team of more than 35 dedicated volunteers and staff are leading the computer reuse
movement, and have recently upgraded to a bigger and better facility.
In the past ten years, InterConnection has shipped more than 25,000
computers to recipients in 40 different countries. Businesses and
individuals donate thousands of pieces of surplus electronics every
month, and the old facility was not able to keep up with demand.
The new InterConnection space at 3414 Stone Way N. in Seattle’s
Fremont neighborhood gives the organization room to meet increasing
demand from donors and recipients, resulting in more computers going
to underserved communities around the word. The new location is just
two blocks from the City of Seattle’s North Transfer Station, making it
convenient for donors to deliver computers, which are not accepted at
the Transfer Station.

3415 Stone Way N is located conveniently two
blocks away from the North Transfer Station.

InterConnection accepts all computers and CRT or LCD monitors,
working or not, as well as all printers, ink and toner cartridges, mice,
keyboards, cables, components, software less than 5 years old, TVs
and cell phones.

InterConnection provides free collection for businesses and free postage for mailing laptops that are less
than five years old. Hard drives from donated computers are immediately pulled from computers and
cleaned with a data wipe tool without booting the computer. They also offer onsite data destruction for
businesses and certified data destruction for a small fee.
Recycling e-waste is good, but InterConnection owner Charles Brennick emphasizes that reusing
electronics saves 20 times more resources than recycling. Reusing just one computer with a CRT monitor
saves 30 lbs of hazardous waste, 77 lbs of solid waste, 147 lbs (17.5 gallons) of water pollution, 32 tons
of air pollution, 1,333 lbs of CO2 emissions, and 7,719 kilowatts of energy (U.S. Environmental Protection
Agency).
For even more worldwide benefit, InterConnection puts reusable electronics back to work in underserved
communities, providing students, non-profits, schools and communities with opportunities to learn about
computers, use the internet and build better organizations.
With more than 450 million American computers becoming obsolete in the next three years, there is
amazing potential to increase worldwide connection with reusable computers. You can help by donating
your computer or contacting your workplace IT department to suggest that they consider donating retired
equipment to InterConnection. More information available at www.interconnection.org.
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JAPAN’S SHIRAI GROUP SHARES DEMOLITION DEBRIS
MANAGEMENT EXPERIENCE
By Signe Gilson, CleanScapes, WSRA Board member, signe.gilson@cleanscapes.com

A natural disaster on the scale of the March 2011 earthquake and tsunami in Japan may never happen here, but a
coordinated regional plan to respond to such an event is recommended. That is the advice of the Shirai Group, a
Japanese debris management and recycling company who learned first-hand that the worst can happen.
CleanScapes invited the Shirai Group and Puget Sound area solid waste haulers, C&D handlers, cities, counties and
other local government representatives to a presentation about Japan’s challenges in planning and responding to one
of the most significant natural disasters in recent decades. Key points shared by the Shirai Group included:
1. Prepare for a disaster beyond expectations. Japan was not prepared for a catastrophe of this magnitude. They
discovered that the worst can happen and an adequate response is unlikely without the coordination and
communication that a plan prepared in advance provides.
2. Take a regional approach. The primary effects of the disaster may be localized, but the ripple effects beyond the
immediate area require advanced planning of a regional scope.
3. Even the best plan is not perfect. Unpredicted situations will demand high stakes, time-critical decisions. The
Japanese government suspended regulations in order to approve and construct an incinerator in 3 months. This
facility was needed immediately to begin handling the estimated 25 million tons of debris generated by the
disaster.
4. Make a plan for accessing private property. Approval to access private property may be needed to remove the vast
majority of the debris. The Japanese government instituted a system whereby residents displayed a red, green, or
yellow flag to indicate access permission levels and consent for removing debris from private property.
5. Sort the materials on-site. Determine the materials categories and sort them before they are hauled away, piled up

Continued on Page 21
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KITSAP COUNTY USES ELECTRONIC
COMMUNICATION TO REACH RESIDENTS
By Doug Bear and Vicki Bushnell, Kitsap County, vbushnel@co.kitsap.wa.us

New electronic communication methods increase the effectiveness of outreach efforts
One of the biggest challenges
facing local government is getting
important information to people
who want it. We place ads, but
not everyone gets the paper. We
print flyers and brochures, but
many go unread. We visit schools
and community clubs, but only a
few carry the message. In Kitsap
County we are leveraging electronic
communication to increase delivery
of news important to our residents.
Clicking on the logo on the right
gets residents started in the Kitsap
Electronic Notification Systems
(KENS), powered by GovDelivery.
KENS is a comprehensive electronic
solution that takes a single message
and delivers it effortlessly to several
different platforms. “KENS helps us
extend our message from a single
source and provide it to residents in
the medium they want,” said Doug
Bear, Communications Program
Manager for Kitsap County.
“Partnering with GovDelivery
allows us to send messages to
our subscribers as e-mail, or send
a text message directly to their
mobile device. We also can post
the message to Facebook or Twitter
from the same original source,” Bear
added.
GovDelivery is the world’s leading
proactive public communication
solution and offers an effective
method of reaching, informing
and engaging the public. By
using GovDelivery, visitors to the
14

County’s website can subscribe
to information of specific interest,
such as notification of upcoming
compost classes or holiday closures.
They can create a personalized
subscription list of content, choose
the method of communication that
works best for them, and pick the
frequency of notification.
The key is the web page. Kitsap
County uses web coordinators
to develop and maintain web
content for each division of the
County. Callene Abernathy, Public
Information Programs Specialist for
Public Works, maintains the web
page for the Solid Waste Division.
“When the outreach staff at Solid
Waste develops a message I work
with them to get it posted to our
web site,” Abernathy said. Once the
web site is changed, KENS leaps
into action. KENS watches the web
page and notes when changes
are posted. An email is sent to
the topic administrator who then
decides how and when to notify
subscribers. “Sometimes I’m just
making maintenance changes,
and I don’t necessarily want to
notify subscribers,” Abernathy
said. “But when I do, I can choose
when to send it and customize the
message as needed,” Abernathy
added. The notification includes
a link to the updated page, and
can be customized with additional
information as needed.

The system also allows for bulletins
unrelated to web content.
“During inclement weather when
facilities are closed or operations
delayed, we have the ability to
send messages in real time to let
customers know about breaking
news and events,” said Bear. “We
can also target subscribers with
messages that may be of interest
to a particular subscription
group,” said Bear. GovDelivery also
provides statistical information
useful for reporting and analyzing
communication efforts.
Kitsap County launched the
program in June and has nearly
1,400 subscribers already. A special
booth at the recent County Fair
allowed residents to sign up for the
service at the Fair. An icon (shown
on page 20) on the County’s main
web page invites residents to sign
up for electronic communication.
Vicki Bushnell, Education and
Communications Coordinator
for the Solid Waste Division said,
“We see this as a pretty effective
tool in our outreach toolbox. With
this service we can put important
information directly in the hands
of people who want it, without
their having to look for it. The
added advantage of simultaneous
posting to Facebook allows our
Continued on Page 20

NEWByERA:
QWEST FIELD NOW CENTURYLINK FIELD
Suzanne Lavender, Seattle Seahawks and Seattle Sounders FC SuzanneL@SeahawksSoundersFC.com

As of June 23, 2011, the home of the Seattle Seahawks, Seattle Sounders FC, numerous community events,
concerts and consumer shows is now CenturyLink Field and CenturyLink Field Event Center. Qwest was
purchased by CenturyLink in April.
“Although the name of this facility will change, the history, tradition and spirit of the 12th MAN and the
Sounders FC supporters will never change,” said Seahawks, Sounders FC, and FGI president Peter McLoughlin.
“We are excited about our partnership with CenturyLink and our on-going commitment to positively impact
the fans of the Pacific Northwest.”
"The legacy of sports and this field in Seattle stretches from the Kingdome to Qwest Field and now to
CenturyLink Field and we are thrilled to be able to play a part," said CenturyLink NW Region president
Brian Stading. "For us, this is more than our name on the stadium. It's about our commitment to Seattle, the
community, its teams and the fans that have made the field what it is today. We look forward to creating more
memories with you in this new chapter."

WASTE MANAGEMENT SPONSORS NEWCASTLE
NEIGHBORHOOD
RECYCLING CHALLENGE
By Robin Freedman, Waste Management, rfreedma@wm.com
Newcastle neighbors teamed up
to waste less, recycle more -- and
win big!
In late January, Newcastle
residents teamed up to waste
less, recycle more and compete
to win $5,000 for a neighborhood
improvement project. Waste
Management and the Newcastle
City Council sponsored the
neighborhood recycling challenge
to increase recycling and reduce
Newcastle’s carbon footprint. Waste
Management provided recycling
and waste collection for Newcastle
homes, multi-family communities

and businesses.
From the City’s perspective,
the recycling challenge was an
important opportunity to build
on the community’s track record
for recycling leadership. In 2010,
residents diverted an impressive
57 percent of their waste from the
landfill.
Two Newcastle neighborhoods
competed to increase recycling
rates over a five-month period,
from January. 24 to June 24. The
neighborhood that increased their
recycling the most would win

$5,000. The neighborhood teams
were divided at Coal Creek Parkway,
with the Recycling Renegades west
of the parkway and the Waste Less
Warriors east of the parkway.
In June, Waste Management
weighed recyclables collected
from the two neighborhoods, and
the Recycling Renegades won by
a slim margin. The neighborhood
is still determining how they are
going to spend their winnings, but
they all won by reducing waste!
(photo jpg below, map of the
two communities/WM owns the
graphic)
15

RE-CYCLING IN ENGLAND

By Ron Jones, Sr. Waste Reduction Specialist, City of Olympia, rjones@ci.olympia.wa.us
Modern recycling bins greet you as you near the 2000 year old Priory and
Castle in Tynmounth England.
Tynmouth is near the start (and finish) of both the Coast to Coast (C2C), or
Coast and Castles cycling routes in northern England and Scotland.
My partner Jean and I chose to cycle the C2C (150 miles) the first leg of the
Coast and Castles (50 miles). We traveled 200 miles east and north, from
Whitehaven to Alnmouth in three days, figuring it would be the perfect
distance to take in a few sites along the way. Much to our surprise, our first
75-mile day in northern England was nothing like riding the same distance
in Washington. An expected six hour day ended up being over nine, due to
slow going on steep narrow roads and extensive route finding.
The first day boasted over 7,000 feet of climbing, even though our highest
point was just 1,900 feet! Each little one to three mile climb had its fair
share of 10 to 15% gradient, too. What an experience to ride on the paved
old rail lines and narrow lanes that could have been pathways used by the
Romans nearly 2,000 years ago. It was fascinating to see how a country
about three-fourths the size of Washington State with eight times the
population utilizes what seems like every square foot of real estate… a
great deal of it for sheep farming, it seems. Yes, the population in England
is about 56 million, and I think there are just about as many sheep:).
Other highlights were seeing Hadrian’s Wall and old castles. Constructed by
the Romans around AD 122. Hadrian’s Wall once stretched 80 miles coast
to coast, defining the border of Scotland and England. Remnants still stand
near modern buildings.
One of the unfortunate side effects of being a recycling coordinator is the
occasional inability to stop looking at how others promote recycling and
collect waste. In Andover, and many other cities in England, a three person
rear-load recycling truck is not uncommon.
Something that I couldn’t understand was the lack of trash and recycling
bins in the train stations. Jean’s family explained that they’ve been
removed because they make for convenient bomb receptacles - a sad
reality of the tumultuous times we live in. Surprisingly, I saw very little trash
tossed on the ground, much less than I would expect without litter cans in
the train stations.
Continued on Page 20
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WASTE MANAGEMENT INSTALLS “BIGBELLY”
COMPACTORS
IN DOWNTOWN KIRKLAND
By Robin Freedman, Waste Management, rfreedma@wm.com
On Wednesday August 3, 2011,
Kirkland Mayor Joan McBride,
Waste Management District
Manager Jeff McMahon and
over 60 kids demonstrated new
solar powered trash compactors
in Downtown Kirkland. Fortysix of the “high tech” trash
and recycling bins, known as
“BigBellies,” were installed in July.
The new cans increase garbage
and recycling capacity and
reduce costs by compacting
waste, as needed, and wirelessly
signaling Waste Management
when the cans need to be
emptied. This new system not
only reduces the frequency of
garbage pickups, it also reduces
the chance of animals removing
garbage from the cans — an
all too frequent occurrence
in downtown Kirkland when
garbage from over-stuffed trash
cans litters the sidewalks.

Kids from the local parks department camp smile at the idea of solar trash
compactors being placed around their downtown.

The BigBelly service is one way
Waste Management collaborates
with cities to achieve aggressive,
world-class sustainability goals.

Waste Management District Manager, Jeff McMahon displays the inside of
a BigBelly Solar Compactor.
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YELLOW PAGES PROMOTES YELLOWPAGESOPTOUT.COM
By Amy Healy, Local Search Association, amy.healy@localsearchassociation.org

In the last WSRA newsletter,
President Scott Campbell said,
“‘Reduce’ comes before ‘Reuse’
and ‘Recycle’.” In that spirit, the
Yellow Pages industry is pleased
to provide families across
Washington State and around
the country with a simple way to
reduce directory consumption.
YellowPagesOptOut.com
provides a convenient and secure
way to limit or stop the delivery
of directories – at no cost to
taxpayers or local governments.
Customizing phone directory
delivery has never been easier.
This publisher-funded consumer
choice program ensures that
Main Street businesses can still
reach those who want to buy
local and that those who need a
printed directory still get one.
YellowPagesOptOut.com is
the only website endorsed by
directory publishers nationwide
to collect delivery requests as
part of an overall sustainability
initiative that has contributed
to a 35 percent reduction in
the amount of paper used in
directories since 2007. (More
information: Local Search
Association’s 2011 Sustainability
Report.)
According to the 2009 EPA Solid
Waste Municipal Report, Yellow
Pages directories represent only
0.3 percent of the solid waste
stream, significantly less than
newspapers (3.2 percent), office
18

paper (2.2 percent) and standard
mail (1.9 percent).
The initiative to lower the carbon
footprint of printed directories
has been moving forward for
15 years. Among the initiative’s
reforms are the use of soybased and non-toxic inks, glues,
and dyes in the printing and
production of directories. In
addition, directory paper is made
mostly from post-consumer
materials and lumber byproducts. As a result, directories
are easily recyclable.
Out-of-date directories find
second lives as recycled content
coffee cup trays, egg cartons,
and cereal boxes, some of
them through “RecycleMatch,”
an online marketplace where
reputable buyers and sellers
of recyclables can transact
quickly and easily. (More
information: www.recyclematch.
com) . Another use for recycled
directories is cellulose insulation,
a non-toxic way to insulate walls.
At the same time current Yellow

Pages remain a significant link
between communities and local
businesses. According to a 2010
Local Media Tracking study, seven
out of ten consumers used a print
directory at least once in the
past year, and nearly four out of
five times their search resulted
in a purchase, keeping the local
economy running. That is why it
is important to keep directories
in the hands of the many families
who use them.
Even with all of the great
environmental and economic
strides by the Yellow Pages
industry, more can be done
– so please help us help you!
By promoting a link to www.
YellowPagesOptOut.com on your
website, you can get the message
out that directory choice is
available throughout the country.
Please consider adding a link to
your website so that visitors can
make their own choices.
Do you have a suggestion or
question? Please feel free to
contact us at yellowisgreen@
localsearchassociation.org.

INGEO BIOPLASTIC EXPANDS COMPOSTING OPTIONS
By Doug Kunnemann, Business Segment Director, NatureWorks, DOUG_KUNNEMANN@NATUREWORKSLLC.COM

or recyclable, one of NatureWorks
customers, Pactiv, worked with local
food service packaging suppliers
and distributors, Kenco and Bunzl,
to develop foam trays that met the
city’s requirements to substitute for
Styrofoam.

In 2003 when NatureWorks
introduced the world’s first
commercial scale biopolymer – a
plastic made from renewable plant
material, not oil – all the various
applications for this low-carbonfootprint plastic were still unknown.
Now the optimum uses for Ingeo™ are
much better understood.
Ingeo is made from lactic acid, a
naturally occurring compound in
plants and animals. The bioplastic has
distinct performance characteristics
as compared to PET or HDPE. For
example, because it is stiffer than
PET, less Ingeo is needed to make a
clamshell deli package. Furthermore,
Ingeo can be chemically recycled into
lactic acid and then reformed into
Ingeo for true cradle-to-cradle reuse.
There is no down-gauging when
Ingeo is recycled this way. Ingeo can

also be composted in “industrial”
composting facilities, where they are
available.
Ingeo’s characteristics make it ideal
for applications like compostable
food service items. An Ingeo
extrusion coating on the inside
of paper drinking cups allows
them to be composted. Since its
manufacturing process emits less
greenhouse gas and consumes less
non-renewable energy, Ingeo is a
good alternative for plastic products
that are not recyclable.
A number of Ingeo firsts and
noteworthy advancements have
taken place in Washington State.
To comply with the City of Seattle’s
requirement that all single use food
service packaging be compostable

The University of Washington
in Seattle became the first to
provide compostable cups for
soda fountains. These paper cups
feature an Ingeo natural plastic
moisture barrier developed by CocaCola, cup supplier International
Paper, and DaniMer Scientific. The
university estimates that they divert
150,000 soda cups a year from local
landfills to a composting facility,
where the material will be reused
for landscaping and gardens. The
university uses a wide range of
Ingeo natural plastic containers and
bioresin cold cups in its many food
service locations. The Ingeo items,
along with paper cups, plates, and
bags, are collected at numerous
compostable item bins around
campus.
Burgerville, the iconic chain of
quick service restaurants known for
its commitment to sustainability,
recently launched use of
compostable ecotainer® soft drink
cups and lids, in cooperation with
International Paper and The CocaCola Company., representing the last
major component of Burgerville’s
packaging waste stream to go
compostable.
Continued on Page 20
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Electronic communication report continued
from Page 1

friends and their friends to learn
about events and activities they

may never have otherwise heard
of,” Bushnell added. The Solid
Waste Division plans to use KENS
to help residents learn about yard
waste and furniture roundups,
special collections of household
hazardous waste, updates to
comprehensive planning efforts,
and other important news. “We see
this as a new way to use electronic

communication more effectively,
and provide a higher level of service
to our residents,” Bushnell said.

closer to its goal to divert 85 percent
of the restaurant chain’s waste stream
from landfills. The only remaining
non-recyclable items include plastic
and foil condiment packs, such as
ketchup packets.

biopolymer More than 90 percent
of the bottles, cans, cups, plates, and
utensils used at the golf tournament
are either recycled or composted.

To see KENS in action go to the
County’s website (www.kitsapgov.
com) and click on the icon.

BioPlastic continued from Page 19

Burgerville is the first quick service
restaurant chain to use compostable
paper cups company-wide, a
significant milestone toward its
goal to offer fully compostable and
recyclable packaging, making its
composting and recycling program
the most comprehensive in the fast
food industry. With the transition
to this cup, Burgerville’s industryleading composting, recycling, and
sustainable packaging system moved

The PGA Boeing Classic, which
comes close to generating zero
waste, uses Fabri-Kal Ingeo
Greenware cold cups, Ingeo-lined
Solo Bare hot cups, and cutlery from
WNA, which uses Cereplast Ingeo

While these examples focus on
foodservice items and composting,
there are literally hundreds of uses
for Ingeo. More information: www.
natureworksllc.com.

Re-Cycling continued from Page 16

If you fancy a trip to England and you ride a bicycle, I highly recommend
cycling the C2C. We used a tour organizer and rode semi-supported. They
set up our accommodations, gave us cue sheets and maps and hauled our
luggage. We were on our own each day cycling.
The C2C is technically set up for mountain biking or a cross/hybrid bike
as some of the route is gravel and dirt track. We were able to stay on
pavement or cobbles for nearly the entire length and used road bikes. But
honestly, the advantage of the road bike is nullified with the slow going…
oh and did I mention really intense route finding!! And then there is the
whole riding on the wrong side of the road to get used to.
You will also want to brush up on your English. When someone says
it’s in the “boot” that means “trunk.” You need to “mind the gap” at the train
station and “mind your head” on the low doorways. If you want to eat ham,
ask for gammon and when you order yorkshire pudding, it’s not dessert.
Nor does eating a toad-in-a-hole, have anything to do with frogs. Finally, if
you like a nice pint in a haunted pub, you won’t be disappointed. Broccoli
and Stilton soup anyone?
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Demolition Management continued from Page 13

and mixed with other materials. Source separation was less expensive, saved time and resulted in better recycling
rates. The major materials categories were:
•
•
•
•

Combustible waste
Wood waste
Noncombustible waste
Scrap metal

•
•
•
•

Concrete
Home appliances & cars
Ships
Hazardous waste (e.g.

•

PCBs, asbestos, fuel)
Tsunami sediments.

6. Debris handling sites needed. Private property owners donated land for sorting and debris storage, but significant

amounts of property are needed and may exceed the amount readily available. Japan established 450 temporary
storage sites.

7. Hazardous and dangerous waste. Include a well-thought out plan to locate, remove, and dispose of waste that
presents a significant environmental danger. Removal of medical wastes was the highest priority, yet radioactive
debris has not yet been removed.

WELCOME NEW MEMBERS
Friendly Earth
2000 Airport Way South
Seattle, WA 98134
206-367-4111
www.friendlyearth.org
Contact: Rex Yang
rexy@friendlyearth.org
Friendly Earth provides free
electronics recycling for Seattle
and the greater King County area.
We partner with leading nonprofit
organizations, schools, and other
businesses to dispose of electronic
waste (e-Waste) responsibly.
Patrick Belzberg (Individual)
Pbelzberg@sbmcorp.com
http://sbmmanagement.com
KPG, Inc.
723 Ninth Avenue N
Seattle, WA 98109
www.kpg.com
Contact: Doug Brinely
doug@kpg.com

KPG provides solid waste and
recycling engineering services in
the Northwest. KPG is committed to
continual improvement of the solid
waste system in Washington, and has
been actively involved in both SWANA
Evergreen Chapter and WRRA for
many years.
Thomas K Hindman Const. LLC
1703 S. Zillah St.
Kennewick, WA 99337
Contact: Tom Hindman
tomkhindmanconst@gmail.com
We are a concrete and asphalt
recycling business.
All Battery Sales & Service
727 134th St SW
Everett, WA 98204
www.allbatterysalesandservice.com
Contact: Jack Bradbury
jack@allbatterysalesandservice.com
All Battery Sales and Service recycles
all battery chemistries. Since 2008

we have emphasized keeping all
batteries out of landfills, including
alkaline.
Construction Materials Recycling
Association – Great Northwest
Chapter
P.O. Box 7785
Tacoma, WA 98417
http://www.greatnwrecyclers.org/
Contact: Michael Transue
info@greatnwrecyclers.org
The Great Northwest Chapter
of the Construction Materials
Recycling Association represents
a diverse group of businesses
and organizations involved in
the recycling of construction
and demolition debris and other
commercial commodities. Our
mission is to advocate for the
increased diversion of recyclable
materials from landfill disposal in our
region.
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WSRA Board of Directors
Scott Campbell
PRESIDENT
Waste Connections, Inc.
Vancouver
Pat Kaufman
VICE PRESIDENT
Seattle Public Utilities,
Seattle
Dustin Bender
TREASURER
Sunshine Disposal & Recycling,
Spokane
Angela Wallis
ASSISTANT TREASURER
King County Housing Authority,
Tukwila
Susan Thoman
SECRETARY
Cedar Grove Composting,
Seattle

Christopher Piercy
ASSISTANT SECRETARY
Kitsap County Public Works
Don Frey
Allied Waste, Seattle
Signe Gilson
CleanScapes, Seattle

Sharon Hlavka
Green Solutions, South Prairie
Troy Laugtenbach,
Laugtenbach Industries, Bellingham
Charlie Maxwell, Jr.
Harold LeMay Enterprises, Tacoma
Rita Smith
Groundwork Communication,
Seattle

Washington
State
Recycling
Association
Conan O’Sullivan
Executive Director
130 Andover Park East,
Suite 303
Tukwila, WA 98188-2909
Phone: 206-244-0311
Fax: 206-244-4413
conan@wsra.net
www.wsra.net

Titanium Sponsoring Member

Platinum Sponsoring Members
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