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WSRA Welcomes New Staff
Member, Anne Piacentino
WSRA is pleased to welcome Anne Piacentino
as our new Events & Communications
Coordinator! Anne is replacing former
Communications & Events Assistant,
Lindsay Kittleson, who is moving on
to pursue new opportunities.
Responsible for member communications,
assisting with event logistics and marketing,
website and database management,
social media campaigns, and general
administration, Anne will play a crucial role
on the WSRA team. In addition, she will
work closely with the volunteer Board of
Directors and various committees to develop
and implement strategies to advance
WSRA’s mission with both internal and
external constituencies and audiences.
Anne comes to WSRA as a recent transplant
to the Seattle area. She grew up outside of
Boston, Massachusetts, but has spent the last
eight years in upstate South Carolina. Her
experience includes a strong background
in event planning, communications,
initiative management, grant writing
and coalition building. She previously
served as Active Lifestyles Coordinator for
Spartanburg’s Partners for Active Living,
an organization that encourages bicycleand pedestrian-friendly environments.
Anne has a passion for sustainable and
engaged communities. She was involved

in the United Way of the Piedmont’s
Young Leaders Society and Leadership
Spartanburg. She looks forward to
finding ways to get involved in her new
community here in the Pacific Northwest.
Anne holds a Bachelors of Science in
Health Science from Clemson University
in South Carolina. Go Tigers! Outside of
work, Anne enjoys hiking, kayaking, and
cooking, as well as exploring the Pacific
Northwest with her husband, John, and
their Springer Spaniel, Bowman.
Please join us in welcoming Anne to the
WSRA community! She can be reached at
(206) 244-0311 or at anne@wsra.net. We
encourage you to introduce yourselves
and help her settle in as she familiarizes
herself with our organization and individual
members. Welcome to WSRA, Anne!

President’s Message
Chris Piercy, Kitsap County Public Works, cpiercy@co.kitsap.wa.us
On behalf of the entire WSRA Board of
Directors and Staff, I would like to wish
you and yours a Happy New Year. I hope
this holiday season brought you plenty
of quality time with family and friends.
2014 was a banner year for the WSRA:
We added a new staff position, hosted
five successful WRED events, and put on
a conference and trade show with high
quality content and accommodations.
What is truly exciting, though, is that 2015
looks to be a year in which we harness the
momentum from the previous year and
continue to build the Association into a
premier state recycling organization.
What’s on tap for 2015, you ask? First and
foremost, developing and implementing
a new 5-year strategic plan. This plan will
guide our work through 2020, and lays out
aggressive initiatives to bolster the WSRA’s
technical training and education programs,
member services, and financial well-being.
Additionally, the Association’s renewed
partnership with The Recycling Foundation

will take shape throughout the year, and will
present some very exciting opportunities
for collaboration between the organizations.
If you attend the 2015 conference,
you will likely notice The Recycling
Foundation coming to the forefront of
educational efforts in the industry.
Speaking of the conference, I hope to see
each and every one of you at the 35th
Annual WSRA Conference in Spokane. We are
pleased to be returning to the magnificent
Davenport Hotel this year—the site of the
2012 conference. The Davenport’s yesteryear
glamour offers a unique conference
experience, unmatched at any venue in
the Northwest. Couple the venue with
this year’s bill of speakers, and it looks to
be a content-packed four days of learning,
networking, and socializing with our peers
in the industry. Additionally, the Davenport
offers an excellent opportunity to get away
with your significant other or family, so
make plans to bring the whole gang. Don’t
wait, mark your calendars: May 17-20, 2015.



Chris Piercy, WSRA President

Lastly, the WSRA’s Communications and
Events Assistant, Lindsay Kittleson has left
WSRA to make her hobby her profession.
Lindsay writes a sustainable living blog
that I encourage you all to check out—
Tomato Boots. I wish Lindsay the best
of luck in her new endeavor, and look
forward to her continued involvement in
the Association as an individual member.

WSRA has moved!

The WSRA office moved to a new location
in November. Please note our new address:
545 Andover Park West, Suite 209
Tukwila, WA 98188
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Five Ways Volunteering Can Benefit You
Have you thought about volunteering
for an organization you are passionate
about, but ended up not helping because
you were unsure of what you would gain
for the time you put into it? Volunteering
has a positive, meaningful impact on your
community, but oftentimes it can be hard
to commit, especially with a full-time job,
family needs and/or personal ambitions.
However, volunteering can be an
opportunity to advance your personal
growth and skills while offering your
expertise to an organization in need of your
talents. Volunteering should be a win-win
scenario, in which the organization benefits
from passionate, talented volunteers and
the volunteers gain valuable skills and
expand their networks while helping to
fulfill the mission of the organization.
With this in mind, here are five personal
and professional benefits of volunteering to
help guide you in your next opportunity:
1. Professional development.
Whether you’re a student, young professional
or veteran in the field, volunteering provides
a valuable opportunity for you to share your
skills while gaining hands-on experience

that can help shape and define your career.
Volunteering shows present and future
employers that you take the initiative to
pursue and advance your interests, that
you work well with diverse groups of
people, and that you take the time to
engage with and better your community.
There’s no better way to showcase
your passions and master certain
skills than by volunteering your time
for a cause that interests you.
2. Learn a new skill.
As an employee, your employer might
expect you to be willing to take on new
tasks, which often times can be outside
the scope of your current skills. Whether it
be event planning, fundraising, volunteer
coordinating, budgeting, or customer
service, organizations are constantly looking
for individuals to get involved in a variety
of tasks. The more tricks you have up your
sleeve, the greater the opportunities you
might have for future bonuses or promotions.
If you are unemployed and looking to learn
a new skill that might benefit you in a future
role, volunteering can be a great way to do so.
Hands-on experience is one of the quickest

ways to learn a new skill and can help set you
above the competition in future interviews.
3. Expand your network.
It never hurts to know more people. In our
society of hyper-connectivity, sometimes
it’s more about who you know than what
you know. Finding new ways to meet
people can be challenging outside of your
personal and professional life. Volunteering
gives you instant access to a network of
like-minded individuals who can help
shape and advance your career, and vice
versa. Whether you’re looking for business
advice, employees, employers, references
or just a group of friends who share your
interests, volunteering can drastically expand
your personal and professional network.
4. Define your passion.
Not everyone is lucky enough to know what
their career passion is. In most cases, it takes
a lot of trial and error with different roles and
different companies to find what truly makes
you happy in your career. At the same time,
bouncing around from job to job looking for
your passion can be challenging emotionally
and financially. Since volunteering doesn’t
determine your paycheck, it can be a great
cont. on pg. 4 >>
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>> Five Ways Volunteering Can Benefit You
(continued from page 3)
opportunity to try out different skills and
industries to help you discover what you
love doing. If you’re unable to make your
career doing what you love, you can use
volunteering as an opportunity to use your
passion and work toward that dream.
5. Engage with your community.
There is a lot to benefit from, both personally
and professionally, by engaging with
your community through volunteer work.
Community doesn’t necessarily mean the
neighborhood or city in which you live;
it can mean your industry, your school
or any other sphere of influence you’re
a part of. In a nutshell, your community
needs you. The more involved you are in
the industry or field you’re a part of, the
more prepared, informed and connected
you are to the goals and initiatives that
can help shape it into something better.
To be a part of that growth can be an
incredible benefit, both personally and
professionally, as you see the positive impact
you can make in the world around you.
How Volunteering With
WSRA Can Benefit You
At WSRA, we rely on the hard work,
talents and creative minds of volunteer
committee members to fulfill our goals
and initiatives that help bring to fruition
our vision of a world where waste no
longer exists. WSRA staff and members
of the Board of Directors strive to provide
our volunteers with opportunities to
engage with their industry, learn new skills,
expand their professional and personal
networks, and share their expertise.
Our committee members represent the
diverse recycling and waste industry,
with professions ranging from education
and outreach coordinators, marketing
professionals, environmental consulting
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representatives, strategic planning leaders
and students. By joining a committee, you
have the opportunity to build relationships
with industry peers and work alongside one
another to better the industry as a whole.

Education
Oversees the planning and implementation
of public education programs, manages the
Conference student guest program, and
staffs the WSRA booth at educational events.

We are excited about the 2015 calendar
of events, and hope that you will consider
joining our community of committee
members to help us reach our goals. We
encourage you to look over the list of
committees on the next page and find
the ones that might best help you in your
personal and professional development.
The time commitment for each committee
varies, but in most cases, you are primarily
asked to be available to join bi-monthly
conference calls and offer your input
through email correspondence.

Member Programs & Services
Helps create programs that educate,
inform, and stimulate member professional
development – making WSRA the primary
learning and knowledge source for
recycling professionals in Washington. This
committee also plans WSRA’s Washington
Recycles Every Day (WRED) even series.

WSRA Committees
Awards
Plans and executes the Recycler of the
Year and Hall of Fame Awards, a program
designed to recognize the top achievers
in Washington’s recycling community.
Communications & Marketing
Creates, promotes and distributes WSRA
publications, including WSRA’s quarterly
newsletter, The Report, as well as the
development of WSRA marketing initiatives.
Conference
Plans and helps execute a financially
successful 2015 Conference & Trade
Show at The Davenport Hotel in
Spokane, WA that will include a
balance of educational and networking
opportunities for WSRA members.
Development
Provides guidance to and participates
in fundraising and member recruitment
efforts to support the work of WSRA.

Networking & Fun
This energetic, welcoming group helps plan
and execute events that will provide social
networking opportunities to attract new
members and engage current members.
They also help with WSRA fundraisers,
including the silent and live auctions, and
serve as our “professional greeters” at
events, seeking out first-time attendees
and welcoming them into the association.
Policy & Advocacy
Monitors and evaluates legislative and
regulatory issues of interest to WSRA
members, develops white papers,
populates the Policy Forum and makes
recommendations to the Board of Directors.
How to Join a Committee
If you are interested in joining a WSRA
committee, please contact the
WSRA office at (206) 244-0311, or
email recycle@wsra.net indicating
the committee/s that most interest
you and how you are hoping to
benefit from your involvement.
We look forward to another incredible
year of programming, networking and
personal and professional growth. Thank
you to all of our hardworking volunteers!
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Welcome Our Newest Members!

Welcome To Our Newest Members!
Orcas Recycling Services
Nonprofit
PO Box 91
Eastsound, WA 98245
www.exchangeorcas.org

Tec Equipment
Small Organization
25619 Pacific Hwy S
Des Moines, WA 98198
www.tecequipment.com

Pete Moe
pete@exchangeorcas.org

John Richmond
jrichmond@tecequipment.com

(360) 376-4089
The Exchange/Orcas Recycling Services is a non-profit organization
with a zero-waste mission managing a transfer station, reuse center,
and recycling operation on Orcas Island in San Juan County.
Couture Corks Etc.
Small Organization
4039 SE Empress Ct
Port Orchard, WA 98366
www.couturecorksetc.com

Financial Solutions LLC
Small Organization
12113 Nyanza Rd SW
Lakewood, WA 98499
www.financialsolutionsllc.us

Charron Shinn
info@couturecorksetc.com
(253) 468-4471

Pam Clyde
pcfinancialsolutions@gmail.com
(424) 255-0252

Couture Corks Etc. is a woman owned company that works with
local businesses to recycle corks closures and wine and spirit
related materials. Items are revamped and reused into “take
away memories”. Located in the heart of the Pacific Northwest,
we are helping to brand local wineries and other businesses.

We are a Financial Advisory firm providing Private Equity Funding,
Capital Funding, SBA”s, Commercial Mortgages, Construction
loans. We specialize in the waste management and recycling
industry. We can get you funded where others couldn’t.

Couture Corks Etc. recycles cork closures into stylish
Jewelry, Accessories, Wine Bottle Charms and numerous
other event and remembrance products.

WSRA Launches Member-Only Policy Forum on Website
WSRA’s Policy & Advocacy committee monitors and evaluates legislative
and regulatory issues of interest to WSRA members. In an effort to
meet the needs of our diverse membership, the committee is excited
to launch a new member-only Policy Forum on the website devoted
to educating members on legislation by providing bill summaries
to help members to make informed policy decisions. The forum is
designed to be member driven, with WSRA members contributing
information to inform other members about legislative issues.
Our hope is that the Policy Forum will help educate members
on important legislation that directly impacts the recycling
and waste reduction industry in Washington State. The
forum will contain pros and cons and overall summaries of
proposed legislation, offering links to additional resources
and room to comment and ask additional questions.
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How to Use the Forum:
1. Log in to the WSRA website with your
member username and password.
2. Under the “Community” Tab, select “Policy Forum”.
3. Select the legislation category.
4. Select the specific topic.
5. Read the summary, view attachments, review comments
and share your own comments in the box provided.
6. To receive an email notification whenever a comment, reply or
new information is added to a topic, select “Subscribe to Instant
Updates” under the “Thread Actions” drop down menu.
As you begin exploring and trying out the member exclusive
Policy Forum, please contact the WSRA office with any questions
or concerns at (206) 244-0311 or email to recycle@wsra.net.
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One-Quarter of a Billion Pounds of Electronics Recycled
Miles Kuntz, Washington State Dept. of Ecology, miku461@ecy.wa.gov
A quarter of a billion of anything is a lot. Certainly a quarter billion
dollars ($250 million) is a lot of money to anyone—even Bill Gates
or Warren Buffet. A quarter of a billion people would be the current
population of the United States minus California and Texas.
The statewide electronics recycling program, E-Cycle Washington,
recently eclipsed the one-quarter billion pound mark for the recycling
of TVs, computers and monitors. That’s a lot of electronics that
were properly recycled rather than being dumped into a landfill.
E-Cycle Washington began offering no-charge recycling for
certain electronics on January 1, 2009, and as of November
2014, the program topped the 250 million pound mark. To give
that some perspective, 250 million pounds is equivalent to 449
fully loaded 787-10 Dreamliner jets, Boeing’s largest model.
Over the 6-year lifetime of the E-Cycle program an average of 41.7
million pounds of electronics have been recycled each year. For
a state with a population of less than 7 million people that’s an
impressive 6.1 pounds per capita, and over 900,000 TVs, computers
and monitors recycled every year over the last six years.
The Department of Ecology conservatively estimates
that the E-Cycle program has kept over 23 million
pounds of lead, a toxic metal, out of our landfills.
“E-Cycle Washington is the first product stewardship program
in our state and it has proven to be hugely successful,” said Maia
Bellon, Director of the Washington State Department of Ecology.

“TV, computer, and monitor manufacturers are funding the
recycling of their products and consumers are doing their part by
bringing their old electronics to E-Cycle drop-off sites instead of
trashing them. This is a great example of how the management
of consumer goods at their end-of-life is a shared responsibility
between the producer and the consumer,” Bellon said.
Visit www.ecyclewashington.org to find one of
the 340 E-Cycle drop-off sites near you.
Washington’s second product stewardship program,
LightRecycle Washington, begins in January 2015. Mercurycontaining fluorescent lights, like the curly cue compact
fluorescent bulbs as well as fluorescent tubes, will be accepted for
recycling at no charge at over 100 locations across the state.

Studies Show Small Increase in US Plastics Recycling Rates
Susan Long, Starbucks Coffee Company, slong@starbucks.com
Two recent recycling reports show plastic bottle recycling rates
increased slightly in 2013. The American Chemistry Council (ACC),
along with the Association of Post Consumer Plastics Recyclers (APR),
released the 2013 US National Post-Consumer Plastics Bottle Recycling
Report, cites a rate of 30.9%, up from 30.5% in 2012. The National
Association for PET Container Resources (NAPCOR) and APR Report
on Postconsumer PET Container Recycling Activity in 2013, reflects
a PET container recycling rate of 31.2%, up from 30.8% in 2012.
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ACC has also funded research into access to plastics recycling,
summarized in the Plastics Recycling Collection: National Reach Study,
2012 Update. The report found that all plastic bottle types and nonbottle PET, HDPE, low density polyethylene (LDPE), and polypropylene
(PP) rigid containers have over 60% access to recycling. Polystyrene (PS),
PVC and other plastics are below 60% access. Over 1,400 cities and 300
counties in the U.S. collect all non-bottle rigid containers. Polystyrene
(PS), PVC and other plastics are below 60% access. Over 1,400 cities
and 300 counties in the U.S. collect all non-bottle rigid containers.
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State Solid and Hazardous Waste Plan
Second Draft Nearly Ready for Comment
Janine Bogar, Washington State Department of Ecology, jabo461@ecy.wa.gov
Washington Department of Ecology is updating the state’s solid
and hazardous waste plan, known as the Beyond Waste Plan,
which supports the Beyond Waste 30-year vision to eliminate
most wastes and toxics, and use remaining wastes as resources.
Our intent with the 5-year plan update is to continue focusing
on reducing waste and toxics, as well as to address where we
are now, connecting the future vision and the current system.
Everyone who works in solid and hazardous waste management
has an important role to play and a stake in the outcome.
The first draft of the plan update, containing goals and actions
for the next five years, went out for public comment in the
summer of 2014. It was written using input we received last fall
and winter at stakeholder meetings and via an online survey.
Summary of Public Comment and Second Draft Available Soon.
A summary of public comments on the first draft will be
available on the waste plan update website. The second
draft using the submitted comments will be out for public
review very soon. Make sure you are signed up to the listserv
to be notified of the next public input opportunity!
How is the plan shaping up? In a word: differently. We have
integrated a materials management focus, which is illustrated
in the cycle graphic that Ecology adapted from Oregon
Department of Environmental Quality. Materials Management
emphasizes the importance of looking at the full life cycle of
materials: the design and manufacturing phase, the use phase
and the end-of-life phase when the material becomes waste.
Looking at the full cycle is important because the adverse
environmental impacts of extraction, production and use
are far greater than those associated with disposal when the
product becomes a waste. Materials management, and the draft
plan, still focuses on recycling and disposal issues. But taking
this broader look can help identify more sustainable ways to

design products that use less energy, water and toxics.
The draft plan also has a new structure. We have shifted
from the five initiatives and two current issues of the
current plan to the following five sections:
• Managing Hazardous Waste and Materials
• Managing Solid Wastes and Materials
• Reducing Impacts of Materials and Products
• Measuring Progress
• Providing Outreach and Information
The sections contain goals and actions1 for the next five years.
Section 1 addresses regulated hazardous waste generators, pollution
prevention planners, and moderate risk waste. Section 2 deals with
the wide variety of solid waste and materials work. Section 3 focuses
on improving materials that eventually become components of
products or waste by focusing on what is used and produced. Section
4 addresses data needs, and Section 5 focuses on outreach and
information needs, for both solid and hazardous waste and materials.
While the structure has changed, the focus remains on reducing
wastes and toxic substances, as well as safely handling wastes.
To stay informed on the state plan update and opportunities
to participate, please join the listserv or visit the website.
And you can always contact us:
Janine Bogar
Waste 2 Resources Program (solid waste)
(360) 407-6654, janine.bogar@ecy.wa.gov
Chris Chapman
Hazardous Waste & Toxics Reduction Program
(360) 407-7160, chris.chapman@ecy.wa.gov

1
“Goals” and “actions” replace the terms
“recommendations” and “milestones” in the past two plans.
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Paint Stewardship Legislation Proposes Comprehensive Collection Network
Mendy Droke, Policy Liaison, Local Hazardous Waste Management Program in King Co., Mendy.droke@kingcounty.gov
Paint Stewardship legislation will likely
be introduced once again in the 2015
Washington State legislative session.
Sponsored through the American Coatings
Association (ACA), the national trade group
for paint manufacturers, the language of the
2015 bill is still being refined, but will likely
be similar to the 2014 bill, SHB 1579/SB 5424.
The bill would create a paint product
stewardship program for Washington that is
modeled after laws now passed in Oregon,
California, Connecticut, Maine, Minnesota,
Colorado, Rhode Island and Vermont.
The legislation would create a collection
program for the reuse, recycling or proper
disposal of unwanted architectural paint
that could be used by any household or
business for latex paint and any household or

conditionally exempt small quantity business
generator business for oil-based paint.
The program would be operated by a paint
stewardship organization, which would
be required to submit a program plan
to the Washington State Department of
Ecology describing how the program would
collect, transport and process the paint.
The program would be funded by paint
manufacturers through an assessment added
to each container of paint sold in the state.
Retailers would add the assessment to the
price of paint paid by consumers, but they
couldan choose whether or not to show the
assessment on the receipt. No fee would
be charged to the users of the program
when the paint is brought in for recycling.

Paint is one of the largest volume materials
collected by local hazardous waste programs
across the state and is problematic in
municipal solid waste systems. Many counties
in Washington no longer collect latex paint,
and residents are instead instructed to
dry out their paint by mixing it with kitty
litter and disposing of it in the trash.
Counties that collect latex and/or oil-based
paint for recycling or safe disposal do so
at substantial cost. The bill would result
in a better, more comprehensive paint
collection network that would significantly
increase capture of left-over paint, including
toxic oil-based paints and stains. The
program would also provide sustainable
and adequate financing for handling these
problematic wastes in Washington.

Kitsap County Supports Paint Stewardship Legislation
Rick Gilbert, Kitsap County Moderate Risk Waste Program Manager, rgilbert@co.kitsap.wa.us and Mendy Droke, Policy
Liaison, Local Hazardous Waste Management Program, King County, Mendy.Droke@kingcounty.gov
“Is all of this material from just one house?”
“Yeah, my father passed away and
it was in his storage shed.”
The Kitsap County Household Hazardous
Waste (HHW) Facility crew has similar
conversations with customers on a weekly
basis. People deliver large volumes of
HHW routinely. Many make the requested
appointment when they have a large load;
some don’t. Whether they do or don’t,
the odds are very good that the load will
include a large volume of latex paint.
Latex paint is considered a “less” or “non”
hazardous waste. When local government
budgets nosedived around 2008, many
programs stopped taking latex paint and
now instruct customers to dry up the
paint using cat litter, cement or other
media and throw it in the garbage.
Kitsap County decided to continue to
take latex paint at their HHW facility. It
accompanies the majority of deliveries,
and is often stored in areas with more
hazardous wastes in people’s homes. This
decision comes at a pretty steep cost,
however-about $125,000 per year.

•8•

That’s why Kitsap County
is supportive of paint
stewardship programs.
If paint stewardship
legislation passes, Kitsap
County’s HHW facility
would participate as a
collection site, and all
latex and oil based paints
would be picked up and
recycled at no cost to the
county. The stewardship
organization would
manage the transportation,
recycling and final
disposition of the paint.
When customers drop paint off at the HHW
facility, they would know a majority of it
would be recycled into new paint. They
would also have more retail store options
for dropping off their paint a lot closer
to home. (Some Kitsap residents have to
drive an hour each way for the service.)
Paint stewardship legislation currently
being drafted for the 2015 legislative
session would require that at least ninety
percent of Washington residents have a

permanent collection site within fifteen
miles, and that one additional permanent
site be established for every thirty thousand
residents in urban areas. The American
Coatings Association initiated the legislation,
which has now passed in eight other states.
It is our hope that Washington’s
legislature will pass paint stewardship
legislation in 2015 to give our county’s
customers and residents around the
state a convenient and responsible way
to get rid of their unwanted paint.
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Student Poster Contest Highlights Spokane
America Recycles Day Celebration
Kris Major, Solid Waste Education Coordinator, kmajor@spokanecity.org
The City of Spokane and Spokane County
commemorated the community’s 18th
annual America Recycles Day (ARD) with
activities that included a student poster
contest, children’s activities and a special
recycling proclamation from the Spokane
Board of County Commissioners.
Over 120 students from eighteen schools
entered art work in the 2014 Spokane
Recycles student poster contest. This year’s
theme focused on the single stream recycling
program, “Go Green with Big Blue.” (“Big
Blue” is the nickname for the curbside
recycling containers.) Sixteen grade level
finalists were chosen and from those one
lucky grand prize winner was selected.
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The County Commissioners’ ARD
proclamation was read and student contest
finalists recognized at their on Nov. 12,
where the grand prize winner, Jordan
Kuhnkey of Colbert Elementary School, was
introduced and her winning poster was
unveiled. Jordan’s artwork now graces
the 2015 Spokane Recycles poster and her
school received event recycling containers
in her honor. To cap off an exciting week,
Spokane’s own Recycleman (mascot of the
Spokane Indian’s Baseball team) visited
Jordan’s school, delivering a large copy
of the poster, event recycling containers,
and high-fives to all the students.

The public was invited to participate in all the
ARD activities, which included the poster art
display in downtown Spokane’s River Park
Square mall through November 15th. There
was also a special hands-on recycling event at
Mobius Kids Museum on Veteran’s Day, where
children of all ages made recycled paper,
participated in a trash sort, and learned
about compost by playing with worms.
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Pierce County Staff Completes “Do It Yourself” Waste Trends Analysis
Sheryl Rhinehart, Outreach Coordinator, srhineh@co.pierce.wa.us
Pierce County Public Works and Utilities
used outside consultants to complete
traditional waste characterization studies in
1995 and 2010. However, the recycling world
changed in the decade between the two
studies. Several categories were no longer
comparable, and changes in packaging,
technology and population growth impacted
the data analysis, limiting our ability to
evaluate the success of our programs.
In 2014 the County launched a “Do It Yourself”
Waste Trends Analysis (WTA) using our
own staff to gather real-time data so that
we could spot trends in our waste stream
and design more responsive programs
for our customers. Last summer, Pierce
County staff, with help from summer hires,
collected and sorted 17 tons of trash into
64 categories at Hidden Valley Transfer
Station. After three weeks of sorting, we
now have a much better understanding of
what goes into our landfill, and we can now
begin to track how it changes over time.
One key to the project’s success is our do-ityourself approach. Doing the work in-house

will reduce costs for future sorts, and so
we can do them more often. In addition,
more frequent sorts provide more accurate
information in real time, and are a more
responsive way to evaluate our program.
The DIY approach has also had the added
benefit of raising awareness among our
staff. Actively sorting garbage provided us
with a different understanding about the
composition of the waste stream than what
we could learn by just reading previous audit
reports. Hands-on experience is influencing
how our project coordinators, environmental
educators and outreach professionals talk
and think about waste and resources.

from the Washington State Department
of Ecology are the primary funding source
for this program, and so we can share our
experience with anyone who is interested in
trying a similar program in their jurisdiction.
We will present more detailed information
about our Waste Trends Analysis at the
2015 WSRA conference in Spokane.

For the first sort, we worked with a
consultant who gave us the guidance and
tools we needed to complete future sorts on
our own. The assistance included everything
from selection of samples to analyzing
the data when the sort was completed.
The data from the 2014 WTA forms a
statistically-valid baseline at a fraction
of the cost of using an outside agency.
Coordinated Prevention Grant dollars
Sorting a sample

A truck empties onto the tipping floor
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Samples are collected

Sort table with category bins in background
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WM Project Driveway Recovers Textiles at the Curb
Candy Castellanos, Sr. Manager, Public Education & Outreach, Waste Management Pacific Northwest, cvc@wm.com
The concept for the new public-privatenonprofit partnership was inspired by
addressing three barriers in the current
curbside textile collection program:

Many households are not taking
advantage of the community collection
bins (USAgain, ReTex, etc.) and thrift store
donation stations located throughout
the region. According to the King County
LinkUp research, an estimated 26,000 tons
of textiles are disposed into the landfill
each year in King County (excluding
Seattle), with half being highly recyclable
clothing, rags, curtains and other fabrics.

Collection trucks have limited capacity to
store and transport items that are not part of
the established “in the cart” recyclable items.
(“Next to cart” items like textiles are stored in
a special lock box on the side of the recycling
collection truck, or are collected separately
by delivery trucks). SightConnection
has a fleet of trucks and team of drivers
whose sole purpose is doorstep collection
of textiles and household goods.

Winter 2015

Cut out and tape to bag of donated textiles and shoes!

WM PRCJECT DRIVEWAY

©

CurBside ColleCTion evenT

Bag it. Tag it. Curb it!

Join Waste Management and Sight Connection for a special curbside clothing collection event

✃

June 23-27, 2014

Set out bagged textiles and shoes on your household’s recycling day.
✃

✃
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to
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pick-up
goods:
nection.org
www.sightcon 888
1-800-458-4

✃

Waste Management’s new Project Driveway
program was piloted this year to test a new
system of coordinating existing doorstep
textile collection programs with curbside
recycling collection. Historically, a number of
Puget Sound cities have allowed residential
customers to put textiles at the curb, but
few residents have taken advantage of the
opportunity. Meanwhile, many reusable and
recyclable textiles still end up in the trash,
or are put in recycling carts by mistake.

After two successful pilot curbside collection
events, lessons learned, and adjustments
made, WM’s Project Driveway is ready to
launch more special textile collection events.

It’s easy! Bag unwanted clothing, shoes, linens and coats.
Tape this tag to the bag. Place donation bags at the
curb 3-feet from your recycling cart by 7:00 am.
All donations benefit Sight Connection.
A donation receipt will be provided!
Questions? Email recyclenw@wm.com

If you cannot participate during
this special event, but would
like to donate, contact Sight
Connection directly to schedule
a “doorstep” pick-up of clothing
and household goods:
www.sightconnection.org
1-800-472-2244

✃

City of Kirkland Mayor Amy Walen wanted
to be the first to try out the new “Bag it.
Tag it. Curb it.” Project Driveway system
for the special curbside collection event.
She was not alone. Over the course of two
pilot events, City of Kirkland residents
set out 675 pounds of unwanted clothes,
shoes and linens. The green-tagged
items were collected by SightConnection
drivers, who provided customers were
with a donation receipt. All proceeds from
the sale of the donated textiles funded
SightConnection non-profit programs.

Textiles, when placed in the recycling
cart by mistake, are a contaminant at
recycling facilities and have to be pulledoff conveyor belts or cut out out of screens
by hand. Textiles that are not pulled-off
the pre-sort line in time get tangled in
sorting machinery and can cause disruption
of the entire recycling center system.

✃

Kirkland Mayor Amy Walen

To refresh the curbside textile recovery
opportunity, Waste Management set out
to create a unique partnership between
local non-profit SightConnection,
formerly Community Services for the
Blind and Partially Sighted, Savers (Value
Village) and the City of Kirkland.
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Richland Announces Green Award Winners
Gail Everett, City of Richland, geverett@ci.richland.wa.us
The City of Richland announced the winners
of this year’s Green Living Awards at an
awards program in late October. Timbers
Apartments in Richland was named Green
Business of the Year. The Green Program of
the Year award went to Pacific Northwest
National Laboratory for its Sustainable
Campus program, and Richland’s Excellence
in Environment Stewardship was awarded
to Friends of Badger Mountain.
A special award for Outstanding
Environmental Commitment was presented
to Jim Langdon, Badger Mountain Trailmaster.
Others honored included Buckwheat
Bottoms Cloth Diapers, Go Green Tri-Cities,
Paragon Corporate Housing and Superior
Wash, mobile truck and car wash service.
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Award Winner Biographies:
Timbers Apartments
The Timers Apartments, which includes 267
units, changed hands about 9 years ago.
Since then, the new management has taken
an active approach to reducing water, energy
and waste water, increasing recycling and
even planting a test patch of low growth
grass seed in its landscape. This extensive
rehabilitation project is a win-win, as tenants
are also reaping the benefits with lower bills.
Pacific Northwest National Laboratory,
Sustainable Campus Program
PNNL is pursuing numerous initiatives to
demonstrate sustainability in its campus
operations. The initiatives include new
construction building standards, energy
management, efficient landscaping, and staff
commuting alternatives. One unique project
uses florescent lighting to power paper towel
dispensers. The green initiative has become

a part of daily life at all of PNNL’s Richland
facilities, and has led to a more modern,
sustainable and user-friendly campus.
Friends of Badger Mountain
Friends of Badger was founded in 2003
by a local group of citizens dedicated
to preserving and maintaining our local
ridges. They are committed to protecting
the land, habitat, viewscape and to
preserving recreational access to the
ridges. They raise funds and build trails
to create a diverse trail system along the
entire ridge corridor. The results of this
effort improve human health, love of the
outdoors and quality of life in this area.
This is the tenth year Richland has recognized
businesses and organizations who are
working to reduce their impact on the
environment. For more information, visit
the Green Recognition Program website.
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Cedar Grove Wins 2014 Seattle Business Magazine Community Impact Award
Karen Dawson, Cedar Grove Composting, karend@cgcompost.com
Cedar Grove, WSRA member and local
company with roots dating back to 1938,
is the 2014 Seattle Business Magazine
Community Impact Award winner for its
innovative giving programs and ongoing
commitment to the communities it serves.
“The judges were impressed by Cedar Grove’s
extraordinary philanthropic activities as well
as the community contribution it makes by
converting 400,000 tons of yard and food
waste into compost each year,” said Leslie Helm,
executive editor of Seattle Business magazine.

Specifically, the company was recognized for:
• The primary focus of community
relations efforts surrounding its
Maple Valley and Everett facilities
• The “Seeds for Scholars” college
scholarship program launched in 2013
• The positive impact Cedar Grove has on
local, community gardens and food banks
• The company’s ongoing partnership with
Virginia Mason and the Boeing Classic
• Recognition from other organizations,
including the 2013 Secretary of State’s
Corporations for Communities award

Stephan Banchero III, general manager
of Cedar Grove Composting
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“This company’s roots in the community
run deep and our ownership is, and always
has been, committed to giving back to
the community that we have the privilege
of serving every day,” said Karen Dawson,
director of community relations. “We are
fortunate to operate in a community of
avid recyclers and dynamic non-profits,
affording us a phenomenal foundation to
serve this region’s organics recycling needs
and partner with non-profits and schools
which are doing tremendous, high impact
work to serve the needs of our community.”

The article appeared in the November
issue of Seattle Business magazine.
Learn more about Cedar Grove’s work in
the community or apply for a grant.
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Emerald Services Receives Association of Washington
Business Green Manufacturing Award
Karen Dawson, Cedar Grove Composting, karend@cgcompost.com
Emerald Services recently received the Association of Washington
Business 2014 Green Manufacturing Award for innovation and
operational excellence at its large-scale used oil re-refinery in Tacoma.
“Being green is in our company’s DNA and is reflected in the significant
investment we have made in green manufacturing over the past
decade,” said Dean Kattler, Emerald Services chief operating officer.
“This facility enhances our company’s ability to divert and renew
our plant’s waste stream to help to secure a greener tomorrow.”
According the Association of Washington Business, judges evaluated
firms maximizing energy efficiency levels, going above and beyond
regulatory requirements, minimizing waste from the production
process and reducing their carbon footprints. They also considered
ability to convert green manufacturing into a business opportunity.
Emerald Services produces 11 million gallons of low-sulfur marine diesel
oil (MDO) per year. This diesel oil is created by refining used automotive
industry oil through a state-of-the-art, falling film distillation process.

Emerald Services is serving an emerging market need driven
by environmental regulation. The refined used oil provides
a more ecological option for ships in Washington State and
other western ports, allowing them to meet the new, low-sulfur
emission standards. The oil facility greatly expands the scope of
the company’s services, its customer reach and marine sector
integration, and also demonstrates green manufacturing and
economy leadership through environmental entrepreneurship.
“A strong manufacturing sector is the foundation of a strong
economy,” said Kris Johnson, AWB president. “These employers
are doing their part to innovate, to make sustainability
a priority, and to find better ways to do business.
“We are pleased to honor them as examples of what Washington State’s
manufacturers can accomplish,” Johnson said. “Their hard work and
creative thinking is helping make Washington a better place for all of us.”
View the AWB video about Emerald Services.

Left to right: Mike Harkins, UPS; Dean Kattler and Marc McReynolds, Emerald Recycling; Kris Johnson, AWB president
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Cedar Grove Provides Food and Essential Supplies to Local Food Banks
Karen Dawson, Cedar Grove Composting karend@cgcompost.com
Cedar Grove delivered food, diapers
and other essential items to the Maple
Valley Food Bank, Hopelink, Centerstone
and the Marysville Community
Food Bank in November, following a
company-wide employee food drive.

Maple Valley Food Bank. “From food and
toy drives from their employees to providing
compost for our vegetable garden, Cedar
Grove’s presence in our community is a gift.”

“The Maple Valley Food Bank has appreciated
its partnership with Cedar Grove over the
years,” said Lila Henderson, executive director,

The Maple Valley Food Bank serves
an average of 2,000 families per
year, and approximately 40% of
those served are children.

“We are grateful to the communities
where our employees live and our
company operates,” said Karen Dawson,
director of community relations, Cedar
Grove. “Our employees were delighted
to participate in this food drive and we
hope that, in the colder, winter months
ahead, these contributions provide
some relief to local families in need.”

Emerald Services Employees Donate to FISH Food Banks of Pierce County
Karen Dawson, Cedar Grove Composting, karend@cgcompost.com
Emerald Services collected more than 500 food items
and cash for the FISH Food Banks of Pierce County as a
part of their employee food drive in November.
“At a time of year when our community’s needs are highest, it is
excellent to have the support of local businesses rallying together
to the meet the needs of the Tacoma community,” said Emily Happy,
director of development and communication, FISH Food Banks.
“Emerald Services is stepping forward at a crucial time to provide
food to struggling families and we appreciate that initiative.”
In 2013, FISH Food Banks served 560,188 people, 40%
of whom were children. They distributed 6,250,416
pounds of food to Pierce County residents.
“FISH Food Banks of Pierce County serve a critical need in this
community,” said Stephen Grose, director of facilities and production,
Emerald Services. “As we enter the colder months and the holiday
season, this food drive was an opportunity for our company and
its employees to support our neighbors at a time when many
community members find themselves in their greatest need.”
List of
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Amity Lumper Welcomes Son Nico
Former WSRA board president and Principal with Cascadia
Consulting Group, Amity Lumper, and her husband, Derek
Low, adopted Nico Julian Low earlier this year. Nico was born
in Seattle in late February and joined the family in mid-March
when he was 3 weeks old. Amity is continuing to lead Cascadia’s
Recycling and Materials Management practice and is working
a part-time schedule to allow her time to be with Nico.

Travis Dutton Named State Public Works
Association Young Leader of the Year
Sheryl Rhinehart, Outreach Coordinator, srhineh@co.pierce.wa.us
Travis Dutton, until recently a Project Coordinator at Pierce
County Public Works and Utilities, received the Young Leader of
the Year Award at the 2014 American Public Works Association—
Washington Chapter Fall Conference in early October.
Travis was a founding member of the APWA Washington
Chapter’s Emerging Professionals Committee, and was
elected committee chair in 2014. He drafted the original
mission and vision statements and organized several
popular presentations sponsored by the committee.
“Travis is passionate about the Emerging Professionals
Committee and is working to elevate its status in the
chapter,” according to his nomination letter. “He brings
a youthful energy and enthusiasm to APWA while also
representing his fellow young leaders with an admirable and
professional approach to his work with Pierce County.”
At Pierce County, Travis’ responsibilities included residential
recycling services and managing the Coordinated Prevention
Grant from the Washington State Department of Ecology. In 2014
he designed and implemented the Waste Trends Analysis project,
which will become an annual detailed characterization of what
items residents and businesses are disposing in the garbage
Travis and his wife recently relocated to Portland, where
he began a new position as a program coordinator for the
City of Beaverton’s solid waste program in November.
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Submit an Article to the
Next Issue of The Report!
Share your company’s news, achievements,
upcoming events, personal life updates
and more with other WSRA members by
submitting an article for the next issue of
The Report! This is a great opportunity to
inform and inspire other WSRA members
by showcasing your or your company’s
recent news. To submit an article,
simply follow the Article Guidelines.
E-mail your completed article and
separate photos to recycle@wsra.net.
Don’t forget to ask about advertising
opportunities! We look forward to sharing
your news with other recyclers!

Advertise in The Report
Your advertisement will reach more
than 700 subscribers with a wide
range of environmental interests.

S ta rti n g J a n . 1

No Food
in the Garbage!
Compost Food.

It’s Not Garbage Anymore!
Starting Jan. 1
food will no longer
be allowed
in Seattle’S garbage.

Precious metal members receive free
advertising as part of their sponsorship.
Email recycle@wsra.net or call (206)
244-0311 for more information.
Single Ad
Member

Non-Member

Business card

$35

$70

Quarter page

$75

$150

Half page

$125*

$250

Full page

$250**

$500

One Year of Ads (4 issues)
Member

Non-Member

Business card

$125

$250

Quarter page

$375

$475

Half page

$750

$950

Full page

$950

$1900

(206) 684-3000 www.seattle.gov/util

*FREE for Silver and Bronze precious metal members
**FREE for Gold, Platinum and Titanium members
advertisement
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Waste Management Launches Online Campaign to Increase Recycling
Robin Freedman, Waste Management, rfreedma@wm.com
Waste Management’s new portal is
designed around our new “Recycle Often.
Recycle Right.” campaign, which promotes
the basics of recycling by simplifying
guidelines and “empowering everyone
to become recycling ambassadors”.
Accessing the website allows users to
examine the campaign online and make
a digital promise to rethink recycling by
“getting back to the basics of good recycling”
and to encourage others to do the same.

WM has found that 65 percent of
consumers place non-recyclables
in their curbside recycling bins,
largely because of lack of education
on the process. Our campaign
aims to simplify recycling though
three basic rules: recycle all bottles,
cans and paper; keep items clean
and dry; and no plastic bags.
Check it out and take the pledge….
to recycle often, recycle right!

Member Perspectives
Tips from the Field: Non-Violence for Bad Recyclers
Marcia Rutan, City of Seattle, marcia.rutan@seattle.gov
In my 25th year of local
government recycling
and composting program
management and
education, it occurs to me
to pass along a few tips
learned on the ground.
Here’s something that has helped me.
How to Practice Non-Violence
with Bad Recyclers
Many of us WSRA members are passionate
about our work. While it’s business and a
job, we also do it so the Northwest and Earth
will continue to provide beautiful healthy
habitat for plants, animals, and humans
for eons to come. This vision inspires me
deeply, as I know is true for many of you.
However, despite my lofty ideals, there are
times when I want to yell at a fellow church
member for tossing their perfectly good cup
into the garbage instead of the well-marked
recycling bin. Or I find aluminum cans in the
garbage in the bathroom right here on my
own floor of the Seattle Municipal Tower and
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I just want to dump the bin over someone’s
head. My reptile brain has seized control!
Likely no one else gets this annoyed, but
perhaps you’ve succumbed to a sarcastic
remark or simply (momentarily) given up
in despair. It feels like the whole world
depends on us and people just don’t get it!
I finally discovered something that works
for me. After a deep breath and maybe a
drink of cool water, I’ve learned to choose to
shift gears and step out of the recycling cop
role and into the role of patient educator.
In this role I engage the wisdom of the
great teachers of the ages who use inquiry,
kindness, and clarity, to successfully inform
and encourage their students. I am calm. I
am supporting the person’s own desire to do
good. I’m providing useful information for
someone who is confused, forgetful, or from
a faraway place like Nevada, where recycling
is scarce and strange. While courteous, I don’t
try to persuade diehard balkers (“browns”)
but instead focus on folks who want to do
it, but are stuck. I find out what’s in the way

and how I can make it easier for them. I
focus on service instead of frustration.
As I tell multi-family property managers
who come to the Friend of Recycling and
Composting trainings, no one learns from
an angry critic, including tenants. Drop the
punishment and put on the encouragement
hat. It’s not always easy, but we can be kind
to the best of our ability. We can let go of
carrying the whole thing by ourselves and
reach out for resources and support. We can
let go of perfection and simply take next steps.
Usually there is silence. Then a big collective
sigh of relief fills the room, and we have
some sweet open space to go forward
instead of staying stuck in despair.
I don’t always remember to do this, but
when I do it is much happier—and more
effective—for everyone, including me!
Kudos and gratitude to the many gifted
recycling educators in our WSRA ranks.
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Thank You Precious Metal Sponsors!
Gold Members

Silver Members
Cedar Grove Composting, Inc.

Nucor Steel Seattle, Inc.

City of Bellevue Conservation Outreach Program

Pierce County Public Works & Utilities

Recology CleanScapes

Seattle Public Utilities

International Paper

Sunshine Disposal & Recycling

Kitsap County Public Works, Solid Waste Division

Total Reclaim/Ecolights

LeMay Pierce County Refuse

Bronze Members

List of
Articles

Calbag Metals, Co.

RockTenn

Cascadia Consulting Group

Seadrunar Recycling

City of Tacoma Solid Waste

SeaTac Steel Mill and Recycling Services

City of Vancouver Solid Waste

Snohomish County Solid Waste

Fibres International

SP Recycling Corporation

GK/Industrial Refuse Systems

Starbucks Coffee Company

Lautenbach Industries

Thurston County Public Works

North Mason Fiber, Inc.

Washington State Department of Ecology
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